PATIENT NEEDS TO
CONTACT PRACTICE
ABOUT A MEDICAL ISSUE

URGENT FOR
TODAY?

NO - NOT
URGENT FOR
TODAY

YES - URGENT
FOR TODAY

COMPLETE
ONLINE
MEDICAL
REQUEST
FORM

TELEPHONE
SURGERY OR
VISIT IN
PERSON

EMMA, Patient says
VIRTUAL "Speak to

ASSISTANT reception"

Within 2
working days

INFORMATION ADDED TO
SENT TO TRIAGE TELEPHONE
TEAM QUEUE

TRIAGE BY
CLINICAN

PATIENT SIGNPOSTED /
OFFERED NON-URGENT
APPOINTMENT

Not urgent
for today

Urgent for
today

PATIENT SIGNPOSTED /
OFFERED URGENT
APPOINTMENT
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