
Guide on how to contact the practice for medical and admin requests 

 

 Is your request 
medical or admin 

Medical 

Telephone the 
surgery.  

Emma, AI will take 
the details and 

submit a request to 
the triage team.  

Online requests are 
NOT for on the day 

appointments 

Do you require an 
appointment today? 

Requests will be dealt with by 
the reception team.  

Within 2 days for routine medical 
and 5 days for admin. 

You will be contacted via the 
method stated on the triage 
form. 

Admin 
Blood tests, annual 

reviews, sick note etc 

 

No 
(routine) 

Complete an 
online form via 
the website or 
via the NHS App 

Yes 

Yes 

 

Requests will be 
triaged by a 
clinician. 
 
If an appt is 
required, you will be 
contacted via the 
method requested 
on the triage form. 

Do you have access 
to the NHS App or 

internet 

No 

Yes 

 

Yes 

Yes 

 

Telephone the 
surgery.  

Emma, AI will take 
the details and 

submit a request to 
the triage team. 

http://www.swaffham-doctors.co.uk/

