	
	
OAKWOOD MEDICAL CENTRE 
PATIENTS PARTICIPATION GROUP

MINUTES OF MEETING HELD ON 21 JULY 2025 	at 12pm

Present:
Dr Ali Dogan, Dr Bhumika Gupta, Frances Halliday, Babu Shah, Marilyn Brewster , Rohinton Khajotia, Nevin Kaleli, Betty Meth, Elena Dellafiore, Stephanie Jacobs, Thomas Devine, Vina Amin, Maria Mitchell

Apologies: 
Stacy Holding

`	Review of previous minutes 

a) New phone system – feedback on the new system has been positive. If the need is urgent, telephone appointments are being offered when all in person appointments have been taken.
b) Meet the Team Board – still a work in progress.

Staff Update	 
	
The Operations Manager, Michelle, who has been with the team for 10 years, is currently off from work due to ongoing health problems. To enable the smooth running of the practice, Ruby Holding, Stacy’s daughter, has recently joined the team doing reception and general duties. Ayce is working an additional 5 hours per week, and Fatima has also increased her working hours. Shirley continues to work as Business Manager.
Saranika has returned from maternity leave and will be job sharing with Alexia as Physician Associates. Nurse Karen Entsie will be going on maternity leave in September- the practice is currently advertising for maternity cover.
Rubbish in car park and access road.
Elena and Tom raised concerns about the amount of rubbish and black bins blocking the access road. Dr Dogan advised that although the road is privately owned, the Council are now involved as some of the rubbish is deemed to be fly tipping.
The problem with drug abusers loitering in the car park has resurfaced; Dr Dogan was approached late one evening on leaving the surgery. Maria will contact the Safer Neighbourhood Team to ask them to resume visiting this area as part of their nightly patrol.
Availability of non-urgent appointments
Frances asked about the availability of non-urgent appointments. Dr Dogan advised that non urgent appointments can be made over the phone, or using Patchs or via the NHS app. The Saturday service has been replaced by weekday after hours phone appointments that are conducted by the partners, Dr Dogan and Dr Gupta. 
Dr Gupta advised that a face-to-face appointment can be converted to a telephone appointment. She advised that sometimes if  a patient is delayed,  the doctor may call and discuss with them rather than them missing the appointment.  She confirmed that it is also possible to convert a telephone appointment to a face to face, provided notice is given. Dr Dogan confirmed that the percentage of DNAs (did not attend) is not a cause for concern and is significantly lower in primary care than it is in secondary, i.e. hospital, care.
Roles of Pharmacists  and Physician Associates
Elena asked for clarification of the different roles. Dr Dogan confirmed that the Physician Associates, Saranika and Alexia, work under supervision from the partners. They manage the Patchs requests and consult with patients on matters concerned with joint pain or infection. They seek second opinions from the GPs.
The Clinical Pharmacists, Sevde and Shurti, work with patients with long term health conditions. Sevde works with COPD and Asthma patients, and Shurti works with Diabetes patients.
The Primary Care Network funds these members of staff.
LTC end of year feedback for 2024/25
Stacy will print out and circulate the results.
Record digitisation
The record digitisation has now been completed, and the paper records are now redundant Patients can request access to their file at reception.
AOB
Shurti was praised for her care when dealing with patients.
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