Carers
Please let us know if you are a Carer: - Someone of any age who provides help & support to a relative, friend or neighbour who cannot manage to live independently without your help.

Confidentiality and Data Protection
In order to provide effective services to you the Practice holds information about you on computer and on paper records.  The protection of your information is required by the Data Protections Act (1998).  The Practice is registered under DPA.  You have the right to access any personal information written in your medical records or on computer.  If you wish to see your information, please contact the Practice Manager.  However, please understand that this is time consuming and we would ask that you only make this request if there is a specific need.

We sometimes disclose some of your personal health information to other organisations involved in your care.  e.g. if you are referred to a specialist or to hospital.  The Practice also participates in regional and national programmes such as the cervical cytology screening service and your name and address, DOB and health number will be given to them in order to send an invitation to you.  Information about you is not shared out with the Health Service without your prior agreement.

The Freedom of Information (Scotland) Act

The Practice is registered under the NHS Lothian FOI(S)A Publication Scheme:  Go to www.nhslothian.scot.nhs.uk

Patient Rights and Responsibilities

Our staff have the right to work in a safe environment free from violence of any form, verbal or physical. We employ a Zero Tolerance approach to this type of behaviour and it results in immediate removal from our practice list.

You have the right to be:

Treated with dignity and courtesy.
Given a choice in your care whenever possible.
Given the opportunity to ask questions about your treatment, and to refuse treatment if you so wish.
Offered an interpreter if necessary.
Given a choice about taking part in research and training.





You are responsible for:

Making and keeping appointments.
Notifying the surgery as soon as possible if unable to keep your appointment.
Contacting the surgery to check on results of tests.
Ordering repeat prescriptions in good time.
Informing us of any change of name, address or telephone number.
Turning off mobile phones while attending appointments.
Behaving in an acceptable manner.

Compliments and Complaints
Please tell us what you think we do well. Equally, we take serious your concerns and complaints. Mistakes can happen but misunderstandings are more common. Both need to be sorted out in a timely manner, so please speak with either a doctor or the practice manager initially. You may then wish to put your complaint into writing. Please be assured it will be dealt with fully and promptly.
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INFORMATION FOR PATIENTS

PARKGROVE MEDICAL CENTRE
22b Parkgrove Terrace
Edinburgh
EH4 7NX
Tel: 0131 312 6600

Dr A. Farooq (GP Partner)
Dr A. Vatsa (GP Partner)
Dr L. Calder (GP Partner)
Dr C. Winney	(Salaried GP)	          
Dr S. Ali (Salaried GP)		                               
Dr S. Cadenas (Salaried GP)
Dr K. Hill (Salaried GP)


Nurse Practitioner Lorna Nisbet  
Mental Health Nurse: Elaine MacDonald
Link Worker: Amanda McIntosh

Practice Manager 
Tracey Herriot
Assistant Practise Manager
Elizabeth Thomson

Surgery Website
www.parkgrovemedicalpractice.scot.nhs.uk

SURGERY HOURS
Monday – Friday: 8.00am – 6.00pm

Closed for Training Monday - Friday12-1 pm

Appointments		    0131 312 6600
Test Results			    0131 312 6600
Between hours of 11-2 and 4-5 pm

NHS 24 & Out of hours 	                      111             Emergency Services			          999
Health Visitors		    0131 336 0986
District Nurse		    0131 374 2830
Midwives			    0131 537 4465 

How to Register at the Practice

New patients are very welcome. To register, you will be asked to complete registration forms for each person and invited to make an appointment for a new patient health check. When registering, you are required to produce 2 items of ID – 1 photographic - Driving Licence/Passport and a recent utility bill for proof of address.  

It is also very important to bring along details of any medication you are currently taking.

The practice normally agrees to accept all patients requesting to join its list. We do not discriminate on grounds of age, race, gender, sexual orientation, appearance, social class, religion, disability or medical condition.
You must be resident within our practice area.  “From Firth of Forth, along the River Almond past Cramond Bridge to the Edinburgh-Fife railway, then due south to Gogarstone, A8 to Corstorphine, Kaimes Road, Cairnmuir Road, Clermiston Road, Clermiston Road North, Queensferry Road, Quality Street, Cramond Road South, then continuing due north to the Firth of Forth.’
You must also be eligible to receive NHS medical services. If in doubt, please ask the reception staff.

The Primary Health Care Team

The Practice Admin Team
Practice Manager:		Tracey Herriot
Assistant Practice Manager:	Elizabeth Thomson 
Clinical Admin			Terry 			
Receptionist:			Ann-Marie 
Receptionist			Joanne 
Receptionist:			Kate 
Receptionist			Gail

The Practice Manager and her staff are responsible for the day to day running of the practice.  They will be pleased to help you with any questions you have about the Practice.

Practice Nurse – Lorna Nisbet 
Chronic Disease Management.  Holds chronic disease clinics on Wednesdays and Thursdays, eg. Hypertension, Chronic Heart Disease and Diabetes.




Mental Health Nurse – Elaine MacDonald
Telephone appointments with our Mental Health Nurse can be arranged by contacting Reception.  Our Mental Health Nurse is based in the practice full days Monday – Thursday.

Receptionist
Receptionists are trained to ask for a brief description of your reason for an appointment to ensure you see the most appropriate health care professional. Any information is treated as strictly confidential.

How to See Your Doctor or Nurse
The surgery operates an appointment system to minimise waiting time and improve convenience for patients. Please phone the surgery to book all appointments. GP Appointments are released on the day at 8am. We offer a mix of telephone and F2F. Practice Nurse appointments can also be booked by phone.

Home Visits
If you require the doctor to visit you at home, please telephone the surgery before 11 am.  The receptionist will ask for a few brief details to assist the doctor in determining the urgency of the call.  Home Visits should only be requested if you cannot physically come to the surgery e.g. you are housebound.

Urgent Medical Need or Advice Out of Hours
If you require a doctor or urgent medical advice when the surgery is closed, contact NHS24 by calling 111.  In an emergency please call 999. 




Health Visitors and District Nurses
Health Visitors		0131 336 0986
District Nurses		0131 374 2830
Health Visitors are registered general nurses who have completed a degree in community public health nursing.  The focus of their work is with pre-school children and their families.

District Nurses visit patients in their own home to assess their nursing and health care needs.  They work closely with GPs, carers, hospitals, hospice services and social work departments etc. to provide a coordinated and holistic quality service to patients registered with the Practice.

Maternity Services
Community Midwives provide an antenatal clinic all day Wednesday and Thursday am by appointment.  
The contact number for 1st Maternity Appointments is 0131 536 2009,  Midwives:  0131 537 4465  and Pregnancy Support 242 2438

Cervical Smears
All women aged between 25 and 65 should have a cervical smear test every 3-5 years.  This is carried out by the Treatment Room Nurse.  You will receive a letter inviting you to have a smear test when it is due.  Please make an appointment to see the Practice Nurse when you receive this letter.

Test Results
Test results normally take about one week to return from the various hospital departments.  All test results are seen by a doctor who assesses if they are normal or require further action.  You can telephone for your results between 11-12, 1-2 and 4-5 pm. on 0131 312 6600 or by calling into the Practice.  We cannot give a test results to friends or relatives unless we have your written permission.

Repeat Prescriptions
Repeat prescriptions can be ordered by using your prescription order form and post this in the prescription post box outside the front door of the practice. Alternatively the Pharmacy can reorder for you. 

Prescripts can also be ordered via our website www.parkgrovemedicalpractice.scot.nhs.uk or by email loth.s71487prescriptions@nhs.scot
Your prescription will be ready for collection from the local pharmacy within 72 hours.  At intervals you may be asked to see a doctor for review of your routine medicines.
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