Is there anything you are happy with at Hawthorn Surgery?
“Menopause clinic”
“I believe from my experience you are doing a good job already”
“Have more available appointments for people who work late and can’t get time off work”
“Everything is simple”
“Make appointments available to book online, as not all appointments need to be seen same day. Keep some slots available for same day appointments where people call in the morning. And implement a consequences rule for online booking if people book online but fail to show up (i.e. 3 strikes in a rolling 12-month period and you no longer can book online)”

“Send alerts when a regular medication has been removed as a repeat prescription so that people can make sure they’ve had a review before they are due to order their next batch”

“Online bookings or specific time bookings open usually spend an hour in the phone to get seen 50% of the time so looking to move surgery”


How could we improve at Hawthorn Surgery?


“The receptionist and doctors have all been great with me I believe the surgery has improved greatly”

“Your staff are always helpful, friendly and a pleasure to talk to.”

“Appointments available when you need”

“Yes, the doctors are very good and understanding”

“All staff really nice, never had any trouble getting an appointment g”

“All the staff are super helpful and compassionate. Always help us when we need anything.”

“All of it”

“I can always get my kids in quickly”

“The staff have always been friendly, and the medical professionals take the time to listen and show empathy”

“Friendly staff”

“Pharmacy attached makes it easy to get prescriptions”











	



How likely are you to recommend Hawthorn Surgery to your family and friends if they need similar care or treatment?
July 2025


Responses	Extremely Likely (Very Good)	Likely (Good)	Neither Likely or Unlikely (Neither Good nor Poor)	Unlikely (Poor)	Extremely Unlikely (Very Poor)	11	2	0	1	0	

Overall how would you describe your experience of making an appointment?



Sales	Very Good	Good	Neither good nor poor	Poor	Very Poor	9	4	0	0	1	

