Family and Friends  Feedback

	Month
	How could we improve at Hawthorn Surgery?

	Is there anything you are happy with at Hawthorn Surgery?

	May 2025
	The only way is to have more appointments available but I understand the restricts you are under. Also locum doctors should be given more time with the patients so they can get to fully understand the patient in front of them.

Website/availability of online appointments is difficult to navigate at times.

No improvement needed
	How quick you always give me an appointment for my little boy

My doctor is awesome, patient and very understanding of the issues I have

Excellent communication skills, very quick response and quick appointments. Staff (receptionists, doctors, physio, nurses and midwives ) all friendly and very professional.

I am generally always able to be seen by a doctor when needed and the response times are very quick. I feel well looked after by the staff at Hawthorn.

Excellent service from all staff

Excellent service

	June 2025
	Menopause clinic

Online book ahead appointments or electronic submissions for phone only appointments would be useful to ease call congestion in a morning.

Spend time with patients and read notes for background.

Answer the phone

I only registered in December and have not encountered any problems.

Took me 20 minutes to leave the car park due to huge number of vehicles parked outside of bays, restricting movement
	I can genuinely say that every GP that has helped me over what has been a turbulent 18 months has been wonderful. Dr Stonelake, Dr Pymar and Dr Brooke-Gandhi. Thank you for your help.

Good doctors

Accessing appointments

Great staff, friendly and helpful

The receptionists are very pleasant

Great service, always appointments available, doctors are thorough

The speed of which I have been seen by a doctor each time.

The whole team are really friendly and want to help however they can…

I have been with the surgery for years and often compare the fantastic service and staff to friends and families doctors surgeries.

	July 2025
	I believe from my experience you are doing a good job already.

Have more available appointments for people who work late and can’t get time off work.

Everything is simple

Make appointments available to book online, as not all appointments need to be seen same day. Keep some slots available for same day appointments where people call in the morning. And  implement a consequences rule for online booking if people book online but fail to show up (ie 3 strikes in a rolling 12 month period and you can no longer book online)

Send alerts when a regular medication has been removed as a repeat prescription so that people can make sure they have had a review before they are due to order their next batch.

Online bookings or specific time bookings open. Usually spend an hour on phone to get seen 50% of time so looking to move surgery.
	Receptionists and doctors have all been great with me. I believe the surgery has improved greatly.

Your staff are always helpful, friendly and a pleasure to talk to.

Appointments available when you need.

Yes the e doctors are very good and understanding.

All staff really nice, never had any trouble getting an appointment.

All staff are super helpful and compassionate. Always help us when we need anything.

All of it.

I can always get my kids in quickly.

The staff  have always been friendly and the medical professionals take the time to listen and show empathy.

Friendly staff

Pharmacy attached madkes it easy to get prescriptions.

	August 2025
	Don’t think so – the time keeping maybe needs tweaking



Nothing I can think of
	
I have gresom goplan syndrome since a child. These doctors are the only doctors to get my diagnosis

Happy with everything. Always get an appointment in good time. Staff helpful and friendly.

Staff lovely








