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MINUTES FROM THE HAWTHORN SURGERY PATIENT GROUP MEETING HELD ON FRIDAY 19.9.25 AT 11.00 AM AT HAWTHORN SURGERY, WORTLEY BECK HEALTH CENTRE, RING ROAD, LEEDS LS12 5SG
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Patient, Hawthorn Surgery
1.  Welcome and introductions

2. Previous Minutes and Matters Arising
Action points;  

· Information  from New Wortley CommunityCentre/Armley Helping Hands to be shared with Wortley Beck patients – Information is now being displayed in Wortley Beck foyer, and Hawthorn Surgery FB page is now linked to  AHH FB page.

· Suggestion Box in waiting room is there a key and can we publicise it more – We do have the key and have done some posters to publicise it more
· Poster about care navigation and privacy slips for patient use –  Posters ready but we are doing a general update of all posters in near future.

· Scam involving removal of patients via a link in a phishing email – This was highlighted on our website and Leeds ICB sent an alert to every practice in Leeds via weekly bulletin

· H&S issue with metal gate in car park – Building Operations Manager has arranged for Maglock to be turned off, so that the gate can be opened to stop people having to step into the road.

· Better signage in each lift – Building Operations Manager is looking into getting some strong framed signage for each lift

· Newsletter – Not started yet
· Phone message to be changed again – pause has been removed, message has been shortened
3.  Staffing update 

Doctors;
Dr Angela Stonelake (Partner)

Dr Benjamas Brown (Partner) – currently on Maternity Leave

Dr Anisha Brooke-Gandhi

Dr Eleanor Moran

Dr Thomas Pymar

Dr Tara Baddams (maternity leave cover – will be leaving end September 2025)

Dr Laura Sutton – GP Trainee

Dr Darshan Patel – GP Trainee

Dr Joshua Galloway – Foundation Year 2 doctor

Secretaries;  Sarah and Adele

Reception Team;  Adele, Jayne, Nicola, Natasha, Emma, Kay, Samantha

Nursing Team;  Jill (Lead Practice Nurse), Zoe (Practice Nurse), Sarah Pennington (Healthcare Assistant), Amy (Healthcare Assistant)

Admin Assistant;  Sue

4.  PCN Staff Update
We have the following PCN staff working at Hawthorn Surgery;

	Role
	 Name

	Primary Care Mental Health Worker
	Hannah

	Social Prescribers/Health & Wellbeing
	Jess, Nic, Ryan

	Physiotherapists
	David and Stephen

	Pharmacists
	Laxy, Haroon, Randeep, Yasmin

	Advanced Nurse Practitioner – Care Homes and Frailty
	Jayne Dalziel – has now retired. Replacement starting in October 2025

	Advanced Nurse Practitioner 
	Lisa Jones

	Healthcare Assistants
	Claire and Louise

	Occupational Therapist
	Jane Sayner

	GP
	Dr Navneel Shahi


5.  Any Other Business

Friends and Family feedback May, June, July, August 2025 – See attached

Wasted appointments – May, June, July, August 2025 – See attached 

Results of annual GP Patient Survey 2025 and ratings for Leeds practices – Hawthorn Surgery was rated the seventh best Surgery in Leeds (out of 87 practices).  This was a great result, and the breakdown of survey is attached.

List size – The number of patients currently on Hawthorn Surgery practice list is 6904.  This has increased since the last meeting.

New “patient call” screen in waiting room – A new “patient call board” has been installed in the waiting room.  The doctors and nurses will be able to summon their next patient from the waiting room, by pressing a button in their room.  There have been teething problems and the unit is not working correctly at the moment.
Open Floor

VR brought along a supply of leaflets regarding an organisation called the Trinity Network which provides social opportunities for older people. They are a community based charity, operating from Nesfield Road, Belle Isle, Leeds LS10 3LG.   They are open Monday to Friday 9am to 4pm and offer things like hot meals, day trips, quizzes, bingo, shopping trips, craft classes, Reflections dementia café, beauty treatment and hairdresser. There is a weekly fee and a membership of £5.50 per month which gives discounts to the holidays and day trips.  They are looking for new members.  More information is available from;  0113 270 3935 or email Kirsty.trinitynetwork01@gmail.com
A general discussion took place about the current pressures on doctors surgeries.  The Government have introduced changes to the GP Contract, starting on the 1st October 2025, and some practices will struggle to meet the new requirements, which have been imposed on General Practitioners rather than being discussed beforehand.  

Membership of Hawthorn Surgery PPG – we discussed how we could encourage more patients to become involved, e.g. a wider age range of patgients.  It was agreed to publicise the Group more robustly, including using the new TV screen in the waiting room, website, hold the meetings at different times in the day or try out evening meetings, add a leaflet into our New Patient packs, or target  new patients via email/text messages.

Date and Time of next Meeting – the next Meeting will be held in January 2026 – date to be agreed and circulated.
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