Contacting your GP for Yourself
This article explains how to submit a request for help for yourself using Patchs.
You will need to login each time to retrieve messages and to check on the progress of your request.
Submitting a request for yourself
Once you are registered and logged into Patchs, click on the Make a Request link at the top of the page.
This will load the How can we help you? page, where you need to click the Myself button.
[image: ]
You can then click on the button that best describes your type of request.
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Now you will then see 3 warning messages:
· Emergency warning - you need to confirm that you are not potentially experiencing a medical emergency. Patchs cannot be used for this purpose because the GP practice will be unable to respond quickly enough in this situation.
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· Confirm details warning - this is to ensure your contact information is up to date so the GP practice can respond to you. 
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· General information warning - this gives you guidance on what to expect while submitting a Patchs request, including how long you have to submit your request.
[image: ]
Click on the blue Start button.
You will be taken to the Patchs chatbot, where you will be asked a few simple questions to help your GP understand more about your request.
Answer each question in turn, using the Submit button when your answer is complete.
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Please note the chatbot provides fixed questions/responses. It is not a human or an Artificial Intelligence Agent responding.
An Edit button is shown alongside each response. If you click the Edit button, you will be able to amend your answers from within the chatbot.
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You can click the Add Attachments button to attach an image or a document as additional information for your request. You should only upload sensitive images if you are asked to do so by your GP.
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If it is a sensitive image, you can mark it as such, and it will not be displayed to anyone except the GP.
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When you have answered and edited all your responses you will be asked to Confirm your responses. Clicking Confirm means that you agree for your responses to be added to your GP record.
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Once you click the Confirm button, your request will be sent to the practice.
A confirmation email will be sent to both you and to the GP practice, so that they can respond to your request.
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If you want to check on the progress of your request, or if your practice sends you a follow-up question that you need to respond to, click on the My Requests & Messages link at the top of your Patchs page.
Here, you will see your past requests. You can open a request by clicking anywhere on its entry in the table.
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Clicking on a request will display your conversation with your practice.
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Make a request

What are your symptoms?

‘What do you think may have caused them?

Enter your messoge
Please enter at least 5 characters

(Iwas gardening at the weekend and splashed my arm with weed killer

9 messages remaining. Reply to see next one. 67/1000

I\_/I

Cancel and start 0 new request
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Please describe your health problem:
What are your symptoms?

What do you think may have caused them?

Is there anything you are particularly worried about?

I have a rash on my upper arm that's very itcht
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How can we help you?

If someone at the practice has helped you with this before, please give their name here. (Optional)

Enter your message
Please enter at least 2 characters

((Type your reply here.

3messages remaining. Reply to see next one. Skip [ x|

Cancel and start a new request
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Attach image or document

You should not attach images of intimate areas (such as genitals, breasts, or bottom) unless
asked to do so by a clinician.

Are you attaching an image of an intimate area?
Yes No

(Images of intimate areas are automatically hidden from view)
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If there are times you're unavailable for your practice to contact you, please put them here. (Optional)

Please check your responses above to make sure they are correct. You can change a response using the Edit button.

Once you'e ready to submit your request press the Confirm button to confirm:
« This information is correct and you agree it can be added to your medical record.
« You understand your GP practice can only respond during opening hours Monday to Friday 9 til 5.
« This is not a medical emergency - Whait is an emergency?
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Thank you for contacting Patchs Health Surgery, Penny Heath.
Your request has been received.

Patchs Health Surgery will respond as soon as possible during their opening hours: Monday-Friday 8AM-6.30PM.
They will respond either by:

« Secure message - please keep an eye on your messages page and email inbox (including junk folder).
« Phone - please keep your phone nearby. They may call from a withheld number.

The contact details they have for you are:

« Email - pennyheath@gmail.com
* Phone - 07821122568

Update your contact details if they are incorrect.
Please call Patchs Health Surgery on: 07821122568 if:

« You have not heard from them in 36 working hours, or
« Your symptoms change.

If you need help outside Patchs Health Surgery's opening hours please call 11 or go to https://lll.nhs uk

Back to My Requests and Messages




image12.png
P

atchs
health

VIEWED  NAME

Patchs Health Surgery | My Requests & Messoges | Make ARequest My Video Consultations

My Requests and Messages

DATE IYPE DETALS

26/02/2024 119 New heaith problem I have a rash on my upper arm

Give Feedback  Help & Penny -

STATUS

In progress
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Welcome to PATCHS at Patchs Health Surgery

How can we help you?

Change language v  Help®

We respond as soon as possible during our opening hours: Mon - Fri 07:00 - 18:00 Sat - Sun Closed.
If you need help outside these hours please call 11l or go to https://lll.nhs.uk

DO NOT USE PATCHS FOR MEDICAL EMERGENCIES - What is an emergency?
For medical emergencies please call 999 or go to your local A&E immediately.

Get self-help advice from the NH:

I would like to make a request for...

Someone | care for

Back to My Requests and Messages




image2.png
Welcome to PATCHS at Patchs Health Surgery

How can we help you?
I have a...

New health probi
Something | haven't contacted my GP practice about before

Ongoing health problem
Something my GP practice already knows about

Admin request
A form to fill out (e.g. a 'sick’ or fit' note) or letter to write

Medication request
Including repeats and one-offs

Other
Something that doesn't fall into the above categories
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Do you have any of the following symptoms?

Crushing chest pain or tightness

Face drooping on one side, unable to hold up both arms, difficulty speaking, or weakness /
numbness on one side of your body

Severe difficulty breathing
Heavy bleeding that won't stop

Severe injuries
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Are your contact details correct?

Patchs Health Surgery can only reply to you if your contact details are up to date.

Email pennyheath@gmail.com
Telephone 07821122568

No | need to update them Yes these details are
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Before we start...

You will have 30 minutes to submit your request. We'll warn you when 5 minutes are left.
Why are requests time-limited? i

You will be asked questions one after the other about: your problem, how long it's been going
on, and any action taken already.

Please only submit one request at a time - if you have multiple problems you want to discuss,
please submit them separately so your practice can focus on each.

Use the ‘Add attachment’ button to add images or documents at any point.

-





