

	NLMP PPG Meeting Minutes
	21.01.25
Harrogate Road Surgery
4.30PM





	Meeting called by:
	Diana Oakes - Chair
	Type of meeting:
	Regular PPG Meeting

	Facilitator:
	Diana Oakes
	Note taker:
	Debbie Beirne 

	Attendees:
	Diana Oakes, Hilary Brockway, Mary Sheridan, Nigel Leakey, Beverley Kite, Debbie Beirne, David Harris, June Bissell, Stewart Bissell, Michelle Turek

	Apologies:
	Kauser Jan, Bernie Wilson, Rosemarie Harris, Yolande Sowerby.




Minutes
	Agenda item 1:
	Roles supporting the practice
	Presenter:
	Chloe Firth



Discussion: Chloe Firth - Senior Pharmacist
We have heard from a series of Primary Care Network (PCN) practitioners/support workers over the last few meetings that provide services that may be useful/appropriate to patients’ needs at the practice. This has been well received by the PPG, as it’s provided greater understanding of the broader support network available to address the needs of patients/carers.  
At this meeting, we had the pleasure of meeting Chloe Firth - PCN Pharmacist. Chloe is a senior pharmacist and clinical prescriber and is supported by three other senior PCN pharmacists, 9 clinical pharmacists and 2 pharmacy technicians (17 in the Pharmacy team – most work part time) across five GP practices serving the Central North Leeds PCN. Our HC2 practice (in Harehills) falls within a separate PCN.
Chloe has provided a copy of the slide deck of her presentation that illustrates the service she and her colleagues provide to patients, and this will be included in the email with these minutes.
The key points Chloe shared were:
1. Senior pharmacists are independent prescribers and can support patients with symptoms/side effects/medications interaction/dose management/monitoring/blood or other tests linked to medication management.
2. They work with practices and have bookable slots to either see patients in person or conduct telephone medication reviews. This can be arranged by the patient themselves or via referral from practice colleagues.
3. Broadly, the working day for Chloe and her team is split into morning sessions directly with GP practice patients and afternoon sessions where the focus is on PCN and national initiatives. An example of this could include increased focus and support for patients with Atrial Fibrillation (heart rhythm problems), Hypertension (high blood pressure) or improved management of cholesterol levels through statin medication, and improving treatment adherence.
4. Helping to manage fixed medicines budgets might include Brand reviews (the same drug produced by different companies and price may differ).

	Action items
	Person responsible
	Deadline

	· Schedule further presentations as appropriate, with other PCN roles.
	Hilary Brockway
	Ongoing

	· Include slide deck from Chloe with these minutes
	Diana Oakes
	Mar 2025



	
	
	
	

	Agenda item 2:
	Actions from last meeting 
	Presenter:
	Diana Oakes



Meeting dates for this year have been set and circulated, including Microsoft Teams link for remote attendance (Wi-Fi issue to be resolved shortly).
No minutes are available for the last meeting, unfortunately, due to a mixture of a misunderstanding and illness.
Patient survey - to be discussed under separate agenda item below
Diana welcomed June and Stewart Bissell as new members of the PPG and current members introduced themselves and offered a warm welcome. June and Stewart have recently relocated to Leeds and registered with the practice. Stewart has previously been involved in Teaching Practice activities and offered to do so here, too.
Discussion:
	Action items
	Person responsible
	Deadline

	· Review and update action log
	Diana Oakes
	Mar 2025



	
	
	
	

	Agenda item 3:
	Practice Update 
	Presenter:
	Hilary Brockway


Research & Training Practice
The practice is seeking to make a contribution to research and has signed up to become an active partner in research  projects, where it has capacity to do so. At the moment, this is mainly administrative in scope i.e. it may involve a search for eligible patients for researchers and liaise appropriately with academics at the Universities supporting the research (GDPR compliance observed).The practice is also becoming a training practice - with both medical and nursing students spending time on placement with the practice. Nursing students have a 12-week placement. Medical students may be in their first, third or fourth year of medical school. The practice is also about to get its first Registrar (GP Trainee) in training in February this year.
Both these initiatives will benefit the practice in broadening its scope and contribution to the education of future health professionals and providing opportunities for patients to take part in research and share their lived experience.
New staff 
A new GP, Dr Joshita Roy, has joined the practice on Mondays only. A second GP, Dr Ayushma Tuladhar, begins work on 10 February, working 3 days a week – Tuesday, Wednesday and Friday. 
Digital drop-ins
A session has been scheduled for 30th January. Virgin media volunteers will facilitate this session. Open invitations will be sent via a text to patients over 65 at the Harrogate Road surgery. Beverley Kite, through our Leeds Caring Hands charity, will also start some digital literacy sessions starting in Feb 2025. Beverly highlighted that the router providing internet access in the Beverly Kite Room is out of order due to the expiry of previous contract and the start of the new one, and she is working on expediting the new contract and a replacement router as a priority; to be in place by 30th January.
There is also an opportunity for people to become ‘Digital Champions’ . A text message will be sent out inviting any interested parties to express interest, i.e. practice patients who may want to be digital champions but not PPG members. Training to be provided by 100% Digital Leeds.
GP Collective Action update
Hilary provided a brief update on this national action. Each surgery is an independent business owned by practice partners and may choose from a series of 10 potential actions what it wishes to decline to undertake, if anything, as a form of protest, because medical personnel cannot strike. For example, unpaid work initiated from secondary care or private healthcare institutions, or other work where the practice is being asked to undertake activities that should be handled elsewhere. An example of this is where other organisations ask the practice to undertake blood tests/prescribing where the GP has not seen the patient for this matter, e.g. private consultant requests for blood tests. This is not to say the partners will refuse to undertake these activities, they are just examples of things the practice could choose to decline as a sign of protest. Read more about Collective Action here.
Leeds Teaching `Hospitals NHS Trust - New blood test system
A new system has been introduced and some teething troubles have been detected in the coding that allocates results to GP practices. Hilary’s team is working to ensure any patient who has blood tests has the results back.
	Action items
	Person responsible
	Deadline

	· Agenda item for next meeting re communication to patients around collective action.
	Hilary Brockway
	March 2025

	· Feedback on blood test system fixes
	Hilary Brockway
	March 2025



	
	
	
	

	Agenda item 4:
	Patient Survey
	Presenter:
	Diana Oakes



Patient Survey
Discussion:
We agreed during 2024 to conduct a brief, targeted patient survey early in 2025 to obtain feedback on ease of access to practice services following the introduction of a new telephone system, alongside the online access system PATCHS. A small group of PPG members will meet with Hilary to draft a questionnaire that can be administered electronically and via paper copies in the practice at both sites.


	
	Action items
	Person responsible
	Deadline

	
	PPG members to contact Diana if wish to assist in the questionnaire draft
	PPG members
	Feb 2025

	
	Hold small group workshop to draft patient survey questions
	Diana Oakes/Hilary Brockway
	Feb 2025

	
	
	
	
	



AOB:
	AOB 1:
	Funding of PPG activities
	Diana Oakes


Discussion:
This item is to be added to next meeting agenda
At a previous meeting, a brief discussion was held around what, if any, funds were available to the PPG. The updated PPG leaflets and postcard printing costs were met by the PPG Chair personally and this seems inappropriate. Funding needs to be examined more carefully going forward and opportunities explored. 
The practice currently covers the costs of PPG content posted on the NLMP website and the subscription to the National Association of Patient Participation (NAPP).
. 
	Action items
	Person responsible
	Deadline

	· To be added as an agenda item to future meeting
	Diana Oakes
	March 2025




Other Information
Observers or visitors:
None.
Next meeting:
Tue, 4 March 2025
4:30pm, Harrogate Road Practice 
Teams link available to join remotely via Diana Oakes or in the calendar invite sent by email.
Special notes:
Please contact Diana if able/willing to help with any items as above – see below email address.
To request items for the next meeting’s agenda, please email: NorthLeedsMedical.PPG@outlook.com 
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