













 NLMP PPG Meeting Minutes[image: ]
Date: Tuesday 4 March 2025
Time: 16:30- 18:15 
Secretary: Kauser Jan
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Attendees:
Diana Oakes (Chair)
Debbie Beirne (Vice Chair)
Kauser Jan (Secretary)
Hilary Brockway (Practice Manager)
Stewart Bissell
June Bissell
Michelle Turek

Apologies:
Stuart Logan-Nelson
Bernie Wilson
David Harris
Rosemarie Harris
Yolande Sowerby
Mary Sheridan


Meeting Agenda & Discussions
	Agenda Item
	Discussion Summary
	Action
	Person Responsible
	Deadline

	1. Actions from last meeting and PPG updates
	Previous meeting actions were incorporated in discussion points below, e.g. patient survey. DO clarified that in addition to the PPG group that meets face-to-face and/or via MS Teams, there are some ‘online-only’ PPG members who are happy to be involved only via email (e.g. send items for agenda, receive the minutes etc.).
	-
	Diana Oakes
	N/A

	2. PPG X Account
	The X (previously Twitter) account has been inactive for a while. Attendees unanimously agreed that it is obsolete. DO to seek feedback from those not present today before fully deactivating the account.
	Those absent today to respond to Diana about whether they are OK with us deactivating the X account or have other suggestions.
	Diana Oakes
	Two weeks from the date of emailing the minutes.

	3. PPG Contact List & Forward Planning
	DO asked if anyone would mind her sharing the list of PPG members’ email addresses with Debbie (Vice-Chair) and Kauser (Secretary), for contingency planning. DO identified herself as a "single point of failure person" as currently she is the only one with access to the distribution list, and her absence or inability to perform her role would significantly disrupt the efficient functioning of the PPG if no one else is able to take over if she becomes unavailable, or is unable to perform her usual duties due to illness or other reasons. Forward planning is essential in case DO or DB can’t attend a meeting. KJ and HB will step up as needed.
	All members to confirm via email ASAP if they agree for DO to share their email addresses with DB and KJ.
	Diana Oakes
	On receipt of minutes / by return

	4. Updates from Practice
	a) Television Screens: Screens will be installed in both waiting rooms at Harrogate Rd (HR), we already have screens at Harehills Community Health Centre (HC2). HB clarified that some of the content to be displayed on the screens will be provided by the Primary Care Network (PCN). SB asked if screens could be used for calling patients in, instead of the GP/nurse coming out for each patient. HB stated that GPs prefer to meet and greet patients, even as an additional way to assess the patient.
	General feedback noted.
	Hilary Brockway
	-

	
	b) Patient Survey Working Group: A group of volunteer PPG members to be established to focus on the upcoming Patient Survey, for which the main theme would be ‘Accessing the Practice’. It’s nearly a year since the implementation of the new system of contacting the Practice (PATCHS, new phone system, etc.). Mary, Kauser, Michelle, Diana and Debbie had/have volunteered to be part of the working group.
	HB to check availability and organise an initial  meeting for the survey working group.
	Hilary Brockway
	TBC

	
	c) Staffing: HB provided updates on staffing at the practice, informing that Dr Robin has left, and Dr Helen Culley will be on maternity leave from July. One practice nurse is on maternity leave and another is going in June / July.  HB informed on ongoing recruitment for reception, nursing and GPs.  KJ enquired whether PPG representatives could be included in GP selection interview panels. HB further updated on the successful participation of the practice in Training and Research initiatives.
	HB to discuss with partners and provide feedback on whether a PPG member could be invited to GP interviews.
	Hilary Brockway
	-

	5. Collective Action & GP Contract 2025-26
	HB presented information (presentation attached to the email with these minutes) on the GP Collective Action that began on 01.08.2024. Over 8,500 GPs in England participated, with 98.3% voting in favour. This action means GPs may stop or reduce non-contractual work. Historically, practices have worked beyond their contracts, but collective action aims to stop this excess unpaid work or convince decision makers to allocate funds. The presentation also gives an update on the proposed GP contract for 2025-25 - funding & deliverables. 
	-
	-
	-

	6. Practice Newsletter
	KJ shared a draft of the newsletter and its objectives with the group.
	KJ to send the draft to all PPG members for feedback.
All members to provide feedback to KJ.
	Kauser Jan
	08.04.25

	7. AOB
	a) RSV vaccines: SB raised concerns about the age limit eligibility for RSV vaccines. DB advised checking the NHS England website for more information. SB suggested taking action. KJ recommended an online petition, and DO agreed to share information on petition platforms.
	DO to send SB a few links to various petition sites.
SB to create an online petition and report back at the next meeting. SB to email his notes to KJ.
	Stewart Bissell
	TBC, post-review by HB/DO.

	
	b) Repeat Prescription Ordering Times:  DO raised that as chemists require patients to order their repeat prescription from the GP 5 working days in advance of running out, patients are often finding that by the time the system allows them to re-order, it’s quite late to account for both the GP’s 2-day SLA,  the time needed by the chemist and any contingency such as the chemist not having it in stock and needing to order it in, and they run out of meds. In some cases, the medication is essential and cannot be missed.
	HB to check whether the system can be amended to allow people to order a bit earlier. This would also need to be agreed with the Prescriptions Lead and Pharmacy team. 
	Hilary Brockway
	15.04.25

	8. The General Data Protection Regulation (GDPR) Compliance
	Members were reminded not to use ‘Reply All’ in emails, unless specifically asked to reply to everyone. If so, the use of the Bcc field is mandatory, to prevent unauthorised disclosure of members’ email addresses. Using 'To' or 'Cc' means people’s email addresses are visible to everyone copied, and it’s a breach of GDPR to share email addresses without the person’s express  permission. Some PPG members prefer to keep their email address private and share it only with the practice and the PPG Chair.
	All members were reminded. All absent members to note.
	All PPG members
	With immediate effect


Next Meeting
Date: Tuesday 15.04.2025, between 16:30-18:15. Please arrive 10 min early to allow for a prompt start.
Announcements:
· The Agenda for the next meeting will be issued at the latest a week before the meeting (by the end of the day on 08.04.2025). If you’d like to add a topic for the agenda, have a suggestion or any other business (AOB) for the next meeting, please email it to the Chair in advance, at  NorthLeedsMedical.PPG@outlook.com.
Notes:
For the smooth running of the meeting, accessibility and a mutually-respectful environment, please observe our ground rules:
· Please raise your hand if you want to comment or ask a question during discussions, and avoid talking over each other, or interrupt someone while they’re talking - the Chair or Practice Manager may occasionally do this, but only to keep to time.😊
· Similarly, please refrain from having side conversations while someone is speaking – it’s difficult for the note-taker, very distracting for others, and easy to miss what the speaker is saying by those chatting on the side. If something needs clarifying, repeating, or you have a further comment, please raise your hand, or catch up with the person you’re speaking to after the meeting.
· To keep things on track, let's focus on the agenda item we're currently discussing. If something important comes up about an earlier item, just make a note of it and we can circle back during "other business" at the end.
· Please confirm your presence or send your apologies for every meeting to the Chair at the latest 24 hrs before the meeting, if possible, by emailing NorthLeedsMedical.PPG@outlook.com. For on-the-day apologies, please message Diana on 07969 895 437.
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