













 NLMP PPG Meeting Minutes
[image: ]Date: Tuesday, 1st July 2025
Time: 16:30- 18:15 

PPG Chair: 		Diana Oakes (DO)
PPG Vice-Chair: 	Debbie Beirne (DB)
Secretary: 		Kauser Jan (KJ)
Practice Manager: 	Hilary Brockway (HB)
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Attendees: Diana Oakes, Hilary Brockway, Stewart Bissell, June Bissell, Rosemarie Harris, David Harris, June Doherty (visitor – potential new member), Beverley Kite (remotely, via Teams), and George Ellis (guest speaker - West Yorkshire Voice)
Apologies: Debbie Beirne, Kauser Jan, Yolande Sowerby, Nigel Leaky, Bernie Wilson.
	Agenda Item
	Discussion Summary
	Action
	Person Responsible
	Deadline

	Chair Intro 
	· Minutes from 27 May – approved.
· Guests today: George Ellis from West Yorkshire Voice, to speak about self-management barriers and June Doherty – potential future PPG member, invited by Rosemarie Harris.
	Bring in the spider phone next time.

HB to remind Rozma (RA) to publish the minutes from 27 May as they’re not on the site yet.
	HB


HB/RA
	19.08.2025


15.07.2025

	Guest speaker: George Ellis (West Yorkshire Voice - WYV)
	· GE did a brief intro of Healthwatch Leeds & West Yorkshire Voice and how they work together. GE explained Integrated Neighbourhood Care, which means groups of healthcare services working together for a particular geographical area to offer more care closer to home. Then GE explained WYV is currently running a survey and chats with various patient forums and other groups to find out what barriers people encounter to better self-management from a health perspective, given that there seems to be a discreet push towards people self-managing more these days. GE explained that self-management is more centred on prevention of illness or illness deterioration. So what gets in the way? Lively discussion with various opinions. Clarification was requested of the meaning of ‘self-management’, and HB and BK gave the STOMA Group and other peer support groups  as some examples of self-management, and DO exemplified that things that get in the way can be patient education on a particular condition or not knowing where to go for help or information.
	Share the link to the surveys (one for patients themselves, and another for people who look after someone else or work with patients).
	DO
	15.07.2025

	Practice Manager Update
	See report shared during the meeting (printed). HB updated on:
· Staffing – Mia Bannister – new Admin Apprentice and Dr Joe Bishop – maternity cover for Dr Culley. Leavers: Paramedic Krysia Bainbridge. Recruitment - no current vacancies.
· Training practice: GP trainee: Dr Mostafa Elmaghraby started 25/02 – here for 6 months. 3rd yr practice nurse Meghan Sindall – started 26/05 for 4 months.
· Research practice – expressions of interest submitted, waiting for outcome.
Additional points discussed: 
· Heidi AI Note-taker – see prev. meeting minutes for explanation – roll-out planned over the summer. 
· DWP drop-in sessions for patients now at both sites.
· Patient info screens – now up and running (there was a slight software issue for a couple of days) – working on practice-specific content now.
· Wound care clinics – set up across Leeds and run by Leeds Community Healthcare – plan for a clinic to be run from the Harehills surgery (HC2) on Fridays.
· North Leeds STOMA Peer Support Group – 2nd meeting took place on 25/06, RH updated on success – attendees from the first meeting all returned, there’s a rich, diverse mix of attendees, people from others surgeries, not only ours, and one gentleman said how this has helped his wife and how better she felt afterwards.
	HB to update at future meetings
	
	19.08.2025

	Patient Access Survey
	DO & HB updated briefly on their meeting on 05/06 (also present was PPG Vice-Chair DB) to discuss next steps/actions following the Survey results analysis. See actions in next column.
	Look at best way to share the results with patients.
Summarise PATCHS  feedback from survey for meeting agreed by HB with PATCHS reps – date TBC.
DO to look at text of the phone automated script and feed back to HB any potential improvements.
HB to update at a future meeting on decisions (e.g. potentially extending PATCHS opening hours etc.)
	HB


DO



DO




HB
	19.08.2025

	Practice / PPG Newsletter
	DO updated that no further suggestions of type of content for the agreed quarterly Practice Newsletter had been received following the action from last meeting. 
	Produce a first draft of the newsletter with whatever content we have for now, to share with PPG and Practice staff for feedback.
	DO
	Ideally by next meeting (19.08), time permitting

	Gillick Competency Awareness
	Discussion on legal framework for under-14s/16s consenting to medical treatment. 
	KJ unable to attend, so presentation moves to a future meeting.
	KJ
	TBC

	AOB
	None.
	N/A
	N/A
	N/A


Next Meeting
Date: Tue, 19 August 2025, 16:30 - 18:15. Please arrive 10 min early to allow for a prompt start, and if attending remotely, via Teams, log into the meeting 5 minutes early to allow us to let you in from the ‘virtual lobby’. Please wait a few minutes if we have not opened Teams exactly at 4:30pm.
Announcements:
· The Agenda for the next meeting will be issued around a week before the meeting (at the latest by 12.08.2025). If you’d like to add a topic for the agenda, have a suggestion or any other business (AOB), please email it to the Chair in advance, at  NorthLeedsMedical.PPG@outlook.com, by 05.08.2025.
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