Oulton Surgery

Patient Participation Group (PPG) Meeting

Held at Maple cafe on
 Wednesday 10th December 2025 @ 1pm

MinutesAction box
· Are the previous minutes on the practice website now? HF to check
· Create an urgent/non-urgent list for a newsletter. HF to be consulted
· Practice meeting to be asked to create a list of things for the PPG to get involved with. HF to ask at the next meeting.
· Review of the practice website to bring it up to date. LM & HF
· Change the layout of the agenda/minutes to give more prominence to the action box. JD to action
· Contact the PCN JD to action
· HF to check if the boardroom is free on the 24th February.
· JD to contact Selina with an invite to the meeting in February.

All the above items should be completed by the next meeting.


1. Apologies for absence – Jayne Harding and John Gawthorpe
         HF introduced Sarah Wheeler who is training to be a 
         nurse associate {which is a position halfway between a
         health care assistant and a nurse}.

2. Matters arising from the Minutes
         Proposed – LM     Seconded - PH
        JD apologised for not sending out the minutes straight 
        after the meeting but she had thought everyone had 
        requested them to be sent with the agenda rather
        than a repeat send with the next agenda.

3. Correspondence – N/A
4. Practice Report
               Marsh Street has now reopened for patients but parking
               is still a problem because it isn’t completely finished,
               all being well everything should be finished for Wed 17th
               December.

               An advert has been put out for an extra salaried GP
               for 4 to 5 sessions per week.
               The practice currently has 2 GP registrars:
                          Dr Sharpe & Dr Farooq
               The practice currently has 2 Year 2 GP trainees:
                          Dr Mistry & Dr Alawheed
                The practice is currently short of health care assistants
                this is because 2 are currently on long term sick, 1 is training
                to be a nurse associate, this leaves 1HCA and the rest is 
                covered with locum staff. The practice is trying to recruit
                someone part-time.
                From the 1st October the phones need to stay open until
                6:30pm, but from 6 to 6:30 this service is only open for
                non-urgent inquiries. This is also the case for PATCHES 
                but again, only for non-urgent inquiries, patients need to be 
                aware that this service will not be looked at until the next
                morning.
                Could the practice meeting suggest a list of things that they 
                would like the PPG to get involved with?

5. Any Other Business
        LM brought up that part of our job is to meet the needs 
        of the wider community, but she was unsure what these 
        needs were. How can we find this out? Do we need to do a 
        rota to visit various groups within the community? Can we 
        organise a resuscitation training session to get people from 
        all aspects of the community together?
        We also discussed what we need to do to improve the
        patient experience and this along with communication
        should be our focus in 2026.
        From the PPG objectives we need to be a critical friend to 
        the practice and LM brought up the appointment reminders
        say that you can cancel but it doesn’t have any options to do
        this on the screen. She feels that Did Not Attends would be 
        greatly reduced if this was present.
        

        It was also discussed that the practice website needs to be 
        brought up to date as not only are there up to date PPG 
        minutes, but the last patient survey is from 2018. HF said 
        that the website was a managed service from an outside 
        provider, LM volunteered to liaise with HF regarding this 
        area.
        We also decided that we needed to tighten up on going
        through the minutes and the action box at every meeting
        to make sure that we are addressing all the issues raised
        fully. JD to change the layout of the agenda and minutes 
        to put the action box on the first page.
        AR asked for the contact to be made with the PCN so that 
        contact can be made with other PPGs with the aim of moving 
        forward together. JD to contact Lucy Longfellow about 
        when the next PCN meeting will be and Selina to invite her
        to the next meeting. 
        We still need to review the updated paperwork as a group,
        and this has been postponed until the meeting in February.
        
6. Date and time of next meeting
•	Tuesday 24th February @ 1pm {venue TBC}.


