Oulton Surgery

Patient Participation Group (PPG) Meeting

Held at Maple cafe on
 Wednesday 11th June 2025 @ 2:15pm

MINUTES

1. Apologies for absence – JG, PH & JW
Present – HK, CE, 
Present – AR, HF, HK, CE, JH, LM, & JD


2. Matters arising from the Minutes
Proposed HK, Seconded CE


3. Correspondence – No correspondence received.

4. Practice Report inc updates on Swillington 
· Approval has been received from the ICB for the closure of Swillington practice and this will take place at the end of October. Letters have been sent by the ICB to all stakeholders in Swillington and the practice has sent out a message via PATCHES to all other patients at the practice.
· HF is currently in communication with the pharmacy at Swillington re what they currently offer via pharmacy first and how they can further build on the services already offered here.
· PATCHES will now direct you to your preferred pharmacy if Pharmcy First will better meet your needs.
· LM suggested that we also introduce a 6 month review as well as the more organisational reviews to assess what has worked with the new system and what hasn’t.
· AR asked about data from the practice regarding updates about, did not attend etc. HF said that she thought this was becoming a problem again and it was agreed that as well as letters to the patients who do not attend a reminder to all patients should be sent out regarding how much time/money is wasted by people not attending booked appointments.
· Dr Williams is still on maternity leave and her locum cover is Dr Wallace.
· Provisional permission has been given for the Marsh Street refurbishment and the date for this to begin is at the moment July 7th 2025. The work will take approximately 3 weeks.

         
5. Discussion about the document updates, can we go ahead and implement them?
This was postponed until the next meeting.

6. Any Other Business
· People seem to not be getting certain items/turning up in their junk mail – JD to send out a test email to make sure that everyone is receiving the same information.
· LM raised the point that a practice in Garforth has their pod at the surgery linked up with the practice medical records, therefore anything like blood pressure readings can be logged and stay on a patient’s records. Would this be possible at our surgery? HF to look into this has she had heard that it was very unreliable at the moment.
· We are all very aware of the problems that some elderly patients have with accessing PATCHES, LM suggested that we become more proactive in setting accounts up for these people. Elderberries/Cozy café & Hug in a Mug were suggested places.
· AR asked if all PPGs were going to be updated about how the ICB is changing and what the implications of all these changes would mean. HF said most things were still in a state of flux, with changes still taking place, but she will update us when things become more settled.
· AR & JD attended the re-formed LS25/LS26 PCN group, various members suggested that it would be a good idea to get together and share ideas, hopefully moving forward this is what this meeting will be all about.  (JD to forward the PowerPoint form this meeting).
· The PCN is now involved with the allotments at Garforth as part of the social prescribing role, JD to ask Hayley if any member of our surgery is attending these sessions.
· JD to ask Selina (the health and well being coach) if she would be available to attend the next meeting so that she can talk through how her role is progressing and if the PPG can help in any way.

7. Date and time of next meetings
•	Wed 13th August 1pm
•	Wed 15th October 1pm
•	Wed 10th December 1pm

