Oulton Surgery

Patient Participation Group (PPG) Meeting

Held at Oulton Medical Centre on
 Wednesday 19th February 2025 @ 1pm

MINUTES

1. Apologies for absence & welcome to our new members
· Apologies from: Jayne Harding, John Gawthorpe & Joan Wilsher
· A welcome was given to Catherine Easterby and the existing members introduced themselves.
Present: AR HF HK PH JD CE LM 


2. Matters arising from the Minutes 
· Proposed by LM
· Seconded by AR
· HR fed back that a new system was introduced by LTHT pathology in early December and this transition period has been difficult for the practice. There has either been a lack of results sent back to the surgery or multiple duplications of results. The LTHT has sent multiple apologies and hopefully this new system is now functioning correctly.  This has caused multiple administration problems for the surgery and has been the cause of multiple complaints, as a PPG all we can do is reassure patients. As an extra complication the patient now receives their result at the same time as the surgery, so the unclear results have caused many patients to seek clarification from the surgery.

3. Correspondence – 
· JD has a form to fill in regarding use of the fire station community room for future meetings.

4. Practice Report inc updates on Swillington and LTHT pathology
· LTHT pathology (see above).
· Swillington – 
The face-to-face meeting in Swillington had 60 attendees, the face-to-face meeting in Oulton had 1 attendee apart from PPG and surgery staff, the on-line meeting had 3 attendees. Generally, the feedback from these meetings was disappointment that the surgery at Swillington was at risk and there were some very worried people present. 
The consultation process is now complete, and we are awaiting completion of the final report.  

· The practice 
         1 HCA is on long term sick and 1 is training to be a nurse 
         Associate, this means that the practice has had to get in locum 
         cover and this has led to some disruption of appointments.
         
5. Walk and chat update
Heather from Gray’s has added the walk and talk to her Facebook page and the contact on that is Selina supported by the PPG.

6. Any Other Business
· Interim meeting at the Midland regarding the PPG toolkit.
Date: Wednesday 26th March @ 10am

7. Date and time of next meetings
[bookmark: _Hlk191234834]•	Wed 16th April 1pm
•	Wed 11th June 1pm
•	Wed 13th August 1pm
•	Wed 15th October 1pm
•	Wed 10th December 1pm





