Oulton Surgery

Patient Participation Group (PPG) Meeting

Held at Maple Cafe on
 Wednesday 23rd April 2025 @ 1:30pm

MINUTES

1. Apologies for absence: - Andy Richardson

Present: - LM, HK, HF, JG, HF, PH, CE and JD


2. Matters arising from the Minutes 

JD to resend minutes to everyone as there seemed to be a mix up as to who received them and who didn’t.

3. Correspondence 
No correspondence at this time.

4. Practice Report inc updates on Swillington 
· Marsh Street refurbishment funding bid will be reviewed next week, fingers crossed that we will be successful. If funding bid is successful, the work will begin in June.
· New phone system working really well, once there are 8 or more calls waiting patients are offered the call back service.  The new system gives the practice lots of data, so that it can devote extra staff at busy times.
· HF brought hard copies of the practice newsletter for PH to distribute, a copy is also available online.
· The closure of Swillington has now been passed to West Yorkshire Integrated Care Board. There is a meeting on 22nd May for the final decision. Information following the engagement process can be viewed on the Practice website.
· Dr Williams is on maternity leave; Dr Wallace is doing cover.
· Blood test system has improved as now there are empty slots available to book, hopefully this will continue.
· Spring covid boosters are now underway, the next booster will take place in October.
· Shingles vaccinations are now available for those who are 65 or over, this comes in the form of two jabs.
· Pods are areas that can be used by the neurodiverse whilst waiting or spaces where staff can talk confidentially with patients.

         
5. Walk and chat update
Grays in Rothwell are now working closely with Selina on this project.

6. Any Other Business
· JD talked about the paperwork update that she, HK, HF and CE have been working on. JD to distribute these updated forms so that everyone can comment on them before they are updated on the website.
· From the paperwork update it was suggested that once a year an email would be sent to PPG members asking if they still wanted to be involved in the PPG. 
· Discussing the new phone system LM said that she really liked the fact that when you ring for an appointment you are asked who you would prefer to see.
· LM asked about receiving e-mail from the surgery as it doesn’t say it comes from the surgery, but 365, it was discussed that people may just delete them rather than read them.
· JG commented that the meeting had a very positive vibe today and it was really good news that the hard work by the practice was at last paying off.  The most positive of this was the stable staff team.



7. Date and time of next meetings
•	Wed 11th June 1pm
•	Wed 13th August 1pm
•	Wed 15th October 1pm
•	Wed 10th December 1pm

