Minutes of Lepton and Kirkheaton Patient Participation Group – 16th July 2025

Present
Mary McCormack, Barbara Green, Peter Clay, Dr Krishna, John Gledhill, Anna Roberts
Apologies
Jill Robson and Jennifer Spencer

1. Surgery Update

There have been no changes to our practice staffing since our last meeting in March.
We received a positive response to the covid spring booster campaign, with our PCN achieving the highest vaccine uptake in kirklees by a significant margin.
At our last meeting, we discussed the national shift towards modern general practice as outlines by the new GP contract. At present, we are not implementing any changes locally, as we are still awaiting a decision from our commissioners regarding the future of our online consultation platform PATCHS. If we are given the option, we intend to transition to a platform with improved functionality.
National GP survey results
Our best performance in the survey to date, we have achieved above the national and ICB average on every question in the survey.
Most improved areas:
Ease of contacting GP via website: improved +31%
Seeing or speaking to preferred healthcare professional: improved +18%
Treated with care and concern during last appointment: improved +12%
Mental wellbeing considered during last appointment: improved +20%
Overall experience of GP practice: improved +7%

Where patient experience is highest compared with the ICS result
72% of respondents find it easy to contact this GP practice using their website
ICS result: 50% / National result: 51%

67% of respondents find it easy to contact this GP practice using the NHS App
ICS result: 49% / National result 49%

54% of respondents usually get to see or speak with their preferred healthcare professional when they would like to
ICS result: 38% / National result: 40%

Overall experience comparison in similar demographics
Lepton & Kirkheaton Surgeries 85%
Waterloo practice 72%
Almondbury surgery 70%
Kirkburton health centre 79%
Dalton Surgery 85%
Areas of development: Thinking about the reason for your last appointment, were your needs met?
Dropped by 2%, however still above national averages.

After the surgery update there was a short discussion about poor attendance at the PPG meetings.  In the past we have had a reasonable number of patients attending.  Obviously there are many reasons for this, however, our Chairman has an email list of previous attendees, and it is his intention to contact them.  He also is to look at other ways of promoting the PPG with the surgeries help.  Also it is intended to send a reminder of the next meeting just before that date.

2. Date of next meeting
5th November at 2pm Lepton Surgery.

