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Introduction
GP patient survey is an important tool to gather patient feedback on various aspects of their GP practice. Newly joined patients can also be invited to participate to provide valuable insight into their initial experiences. The information collected helps the GP practice to identify areas where services can be improved and strengthen the areas that are working well.
Methodology
We used patient database to identify the new patients who had registered with Plane Trees GP practice in last six months. We sent a text message to each one of them, with a link to complete an electronic survey on Microsoft Teams. The data collected from those 23 patients was anonymised and results were analysed using Microsoft Excel software.
Results
Why did you choose to register at Plane Trees Group Practice? 
1. Location/Convenience – 8 patients
2. Recommendation from Family/Friends – 8 patients
3. Reputation of the Practice – 3 patients
4. Availability of appointments – 2 patients

How did you find the registration process? 
• Very satisfied – 19
• Somewhat satisfied – 3
• Neutral – 1

Have you needed to arrange any appointments since you have registered?  
• Needed an appointment – 18
• Did not need – 5

How satisfied were you with the availability of appointments? 
• Very satisfied – 12
• Somewhat satisfied – 4
• Neutral – 2
• Somewhat dissatisfied – 2

Have you found it easy to access the services you need at our practice? 
• Very easy – 15
• Somewhat easy – 5
• Somewhat difficult – 2
• Neutral – 1

How would you rate the friendliness and professionalism of our staff? 
• Excellent – 17
• Good – 5
• Fair – 1

Overall, how was your experience of our service? 
• Very good – 16
• Good – 6
• Neutral – 1

Would you recommend Plane Trees Group Practice to family or friends? 
• Definitely – 18
• Probably – 3
• Not sure – 2

Is there anything we can improve on? 
• Link to online NHS and pharmacy -1
• Medical forms -1
• Reception call handling -1

Conclusion
All 23 patients took part in survey and the results show that majority of patients are very satisfied with current registration process and availability of appointments. Nearly all users rated their overall experience as good to very good and rated staff professionalism and friendliness as good to excellent. It was good to know that nearly 80% of them would definitely recommend our practice to family and friends. There are some suggestions for improvement such as better links with pharmacy, online prescription ordering and making medical forms available.
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