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Blackburn Road Medical Centre, Birkenshaw Health Centre & Broughton House GP Surgery  Local Access Policy 
1. Introduction
1.1 This document outlines how Blackburn Road Medical Centre, Birkenshaw Health Centre & Broughton House GP Surgery ensures that all patients can access timely and appropriate clinical care.
2. Objectives
2.1 Patients can access information, care, or treatment from a GP or appropriate member of the practice team based on their clinical needs.
2.2 Access to care does not vary based on characteristics such as age, disability, gender, race, religion, sexual orientation, geography, or socio-economic status.
2.3 Clinicians and staff manage resources effectively to maintain the best possible levels of service and access.
2.4 Patients and carers understand how to navigate the system and are involved in improving access to meet their needs.
3. Patient Rights & Responsibilities
3.1 Patient Rights
As a patient, you have the right to:
· Register with the practice if you live in our catchment area.
· Receive clear information about how to access care.
· Access urgent care as outlined in Section 5.
· Receive information in an appropriate format and language to make informed decisions.
· Privacy, confidentiality, and the right to request a chaperone.
· Be treated with dignity and respect.
· Provide feedback or make a complaint.
· Be registered and receive treatment even if you cannot provide photo ID or proof of address (unless there are reasonable grounds to decline).

3.2 Patient Responsibilities
As a patient, it is your responsibility to:
· Treat all staff with respect.
· Attend appointments on time or cancel if no longer needed.
· Keep your contact details updated.
· Inform the practice of any special communication needs.
· Provide feedback if you have concerns about your care.
· Take responsibility for your own health and use services appropriately.
4. Surgery Opening Hours & Appointments
4.1 Practice Details
Blackburn Road Medical Centre 
Blackburn Road, Birstall WF17 9PL
Phone: 01924 552200 
Website: www.blackburnroadmedical.co.uk
Birkenshaw Health Centre
Town street, Birkenshaw BD11 2HX 
Phone: 01924 552200 
Website: www.blackburnroadmedical.co.uk

Broughton House GP Surgery 
20 New Way, Batley WF17 5QT
Phone: 01924 420244 
Website: www.broughtonhousesurgerybatley.co.uk










4.2 Opening Times
	Day
	Opening Hours

	Monday
	08:00 – 18:00

	Tuesday
	08:00 – 18:00

	Wednesday
	08:00 – 18:00

	Thursday
	08:00 – 18:00

	Friday
	08:00 – 18:00

	Weekend
	Closed


4.3 Booking Appointments
· Appointments can be made via telephone or online through via the NHS App or Systmoneonline.
· Text reminders are sent to patients who have consented.
· The practice may close for staff training (PPT sessions) on specific afternoons. Notices will be provided in advance.
· Early morning and late afternoon appointments are available for pre-booking.
4.4 Out-of-Hours Care
· Between 18:00 – 08:00, patients should call NHS 111 for medical advice.
· Between 18:00 – 18:30 (Mon-Fri), calls are transferred to Local Care Direct for assistance.
5. Access Standards
5.1 Routine Consultations
· Patients will be offered a GP or nurse appointment within 14 days, unless they prefer a later date or specific clinician.
· Online consultation services (PATCHS) allow patients to describe their symptoms for quicker triage and response.

5.2 Urgent Care
· Patients with urgent concerns will be offered a same-day consultation (telephone or face-to-face).
· Patients should clearly inform reception staff if they believe their issue is urgent.
5.3 Repeat Prescriptions
· Repeat prescriptions are processed within 48 working hours, therefore, patients should allow two working days for collection.
· Requests can be made online, via the repeat slip, or through the pharmacy. 
· Medication reviews will be flagged on prescriptions when needed.
6. Missed or Late Appointments
6.1 Cancelling unwanted appointments helps reduce waiting times.
6.2 Patients can cancel via telephone, online, or by replying to a text reminder.
6.3 Late arrivals may need to wait or rebook, depending on availability.
6.4 Reception staff will notify patients of any delays when possible.
7. Seeing a Preferred Clinician
7.1 Patients may request a specific GP or nurse, subject to availability.
7.2 Each patient has a named GP responsible for their overall care. However, patients can see any available clinician.
8. Improving Access for Patients
8.1 Patients are encouraged to provide feedback via suggestion boxes, the website, or by contacting the Practice Manager.
8.2 The practice has a Patient Participation Group (PPG)—patients can join to share suggestions and receive updates.
8.3 The practice is committed to making services more accessible for:
· Young people, with dedicated clinical advice sessions.
· Disabled patients, ensuring information is available in accessible formats.
· Dementia patients, with staff receiving dementia-friendly training.
· Patients needing interpreters, using Language Line and sign language services.
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