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Hazelwood Group Practice
Statement of Purpose

The name and address of the registered provider is:

Hazelwood Group Practice

Dr P Wildbore and Partners

HAZELWOOD GROUP PRACTICE
27 Parkfield Road

27 Parkfield Road

Coleshill 

Coleshill

Birmingham

Birmingham

B46 3LD

B46 3LD

Swg-tr.hazelwood.admin1@nhs.net 

Tel    01675 463165

www.hazelwoodgrouppractice.co.uk

Registered Manager: Dr P Wildbore
Practice Manager: Mrs K Pallett
The surgery was purpose built in 1974  in Coleshill with onsite parking.

Under the Health and Social Act 2008 (The Care Quality Commission (Registration) Regulations 2009 Part 4), the registering body (Hazelwood Group Practice) is required to provide to the Care Quality Commission a statement of purpose.

Our Aims and Objectives:
· Provide a high standard of Medical Care

· Be committed to our patients needs

· Act with integrity and complete confidentiality

· Be courteous, approachable, friendly and accommodating

· Ensure safe and effective services and environment

· To improve as a patient centred service through decision making and communication

· To maintain our motivated and skilled work teams

· Through monitoring and auditing continue to improve our healthcare services

· Maintain high quality of care through continuous learning and training

· To guide our employees in accordance with diversity and equality

· To ensure effective and robust information governance systems

· Treat all patients and staff with dignity, respect and honesty

Our purpose is to provide registered patients at the practice with high quality personal health care and to seek continuous improvement on the health status of the practice population overall. We aim to achieve this by developing and maintaining a happy and professional practice which responds to patient needs and expectations and which reflects whenever possible the latest advances in Primary Care.
The Practice Team

Partners:
Dr Peter J Wildbore

MBChB DObst RCOG MRCGP Birmingham 1988
Dr Mehwish Qureshi 

Dr Sarah Ajam

Dr Kashif Ali

Practice Manager





Kelly Pallett
Salaried GPs
Dr Krusha Agarwal

Dr Hasham Ahmad

Dr Anbrin Farrukh

Dr Kamran Khan

Nursing Team:

Linda Eagles



             Sarah Foster

RGN Dip Asthma, Dip CVD

             RGN, ACP
Julie Hayter                                                                Joanne Hiney
Associate Practitioner (Nurse)

             RGN
Dispensary Team

Charlotte Eagles



Sarah Croskin
Dispensary Manager



Dispensary Technician

Sue Deaves




Amanda Woodings
Dispensary Technician



Dispensary Technician
Reception Team

Vicky Ralph               



Charlotte Birch
Reception Manager
                                            Receptionist
Andrea Appleby 



Corrine Fahy

Receptionist 




Receptionist

Dawn Harrison




Jeanette Howells

Receptionist




Receptionist

Kate Smith




Charlotte Molloy

Receptionist 




Receptionist

Miles Selwood-Thomas



Holly Robinson

Receptionist




Receptionist

Chantay Parris                                                            Wendy Phipps
Receptionist                                                                Receptionist
Administration Team

Megan Smith




Caroline Rogers
Admin Manager, 



Registrations, blood test, home visits, summarising 

      





medical records, Cytology, Child Immunisations
Christina Wright



Julie Mackenzie
Secretary




Prescriptions

Sue Davis




Louise Griffiths
Clinical Coder                 



Insurance forms, Medial records
Hermione Toner



Kelly Dack
Clinical coder 




Secretary, Clinical coder, Insurance forms
The Practice

Hazelwood Group Practice is a dispensing practice with a list size of approx 10,400 patients. The practice accepts registrations from patients who reside in Coleshill, Water Orton, Whitacre Heath, Nether Whitacre, Over Whitacre, Shustoke, Furnace End, Devitts Green, Fillongley, Lea Marston, Curdworth,
Gospel Oak, Duke End, Hoggrills End and Little Packington.
Home Visits

This service is only provided to patients too ill to attend or are diagnosed as being housebound. Requests should be made before 10.45am and a clinician will then process the visit request.

Out of Hours
When the practice is closed patients can contact NHS 111. NHS 111 is available at all times. 

Making an Appointment

Appointments may be made by telephone on 01675 462176. The practice operates a telephone appointment system where patients requesting same day appointments are contacted by telephone first. We offer 'book on the day' and advance bookings up to four weeks ahead. If the clinician feels your problem cannot be dealt with over the phone, they will make arrangements for you to be seen. The only time you will not be able to consult with a clinician on the day is if you specify a particular clinician and that clinician has no appointments available. This practice operates a "shared list" policy, so all the clinicians have access to your medical records. Saturday morning surgery is for pre-booked appointments only. The receptionist is under instruction to ask why an appointment is required. This is to ensure patients are seen by the relevant members of the clinical team, who may be a doctor, advanced clinical practitioner or a nurse. It is important that if you are unable to attend an appointment you telephone the appointments line to cancel so that the appointment can be made available. 
You can also make appointments via our website or the NHS app.

Review Appointments

If, you require a follow up appointment to review your condition, the clinician will either make the appointment themselves or ask you to make a further appointment with reception.
Extended Access
The practice offers extended hours on Saturdays and Thursday evenings. 
These are available as pre-booked appointments only for patients who cannot attend during working hours or the patient requires a family/friend to bring them to the practice. No prescriptions or medication are available to collect during these times. Telephone lines are not open.

Clinics

A variety of clinics run by practice staff are available to patients:

Asthma




Diabetes


COPD
Wound Care



Well Person


B12
NHS Health Checks


Family Planning

Gynae Clinic

Minor Surgery



Treatment Room

Baby Clinic

Foreign Travel



Smear Testing


Shingles
Pneumococcal



Influenza


Ear irrigation
Phlebotomy



Post natal


Primary prevention
Blood pressure



Prostap




New patient medicals





ECG





Other Clinics

A variety of extra clinics are run in practice by secondary care staff for the benefit of the patients:

AAA screening



Frailty clinic


Midwifery 





Repeat Prescriptions

Patients on 'repeat' medication will have to attend regular medication reviews, as agreed with the clinician, BEFORE further 'repeats' can be issued. Make sure you book your appointment two weeks before your medication runs out. If you fail to book an appointment in time, you could delay access to your medication.

If your condition is stable on your repeat medication, you may be issued with six months' prescriptions in the form of one authority plus six repeat prescriptions. You need to give ALL the paperwork to the pharmacy of your choice and then collect the medication from that same pharmacy each month. When you are down to three weeks' medication, make another appointment with a doctor for a medication review and order another six months of prescriptions from the surgery when you see the doctor.

For those patients who are issued with monthly prescriptions by the surgery, please order a further month via the NHS app or by handing in a repeat slip to the surgery. You must allow two working days from ordering the prescription to picking it up. If you wish to order your repeat prescription online, please go to the practice website www.hazelwoodgrouppractice.co.uk and click 'Do it online'
Dispensary

We have been dispensing since 2002 to our Warwickshire patients who live more than one straight mile (as the crow flies) from any pharmacy. Repeat prescriptions will be dispensed in accordance with our standard policy. Prescriptions given to you by a doctor will either be dispensed while you wait or within 48 hours depending on availability of stock.  Opening hours are Monday to Friday 8.00-18.00.
In accordance with the Dispensing Services Quality Scheme, dispensary staff will be carrying out compliance and concordance reviews on dispensing patients.

Regulated Activities under CQC

Management of Chronic Disease

The practice offers 6 monthly and annual reviews to patients who suffer from chronic disease. The purpose of the review is to ensure patients are receiving appropriate care and treatment for their condition. The practice aims to review each chronic disease patient at least once per year and review their medication during the review. These include Diabetes, Asthma and COPD.
General Nursing Care

The nursing team provides a wide range of clinics including Asthma, Diabetes, COPD, Spirometry, NHS Health Checks, Wound Care, Well Person, Family Planning, Gynae, Treatment Room

Baby Clinic, Foreign Travel, Smear testing, Smoking cessation, Pneumococcal, Influenza, Phlebotomy, dressings, Doppler, ECG, ear syringing and blood pressure checks.

Maternity Services

If you think you are pregnant, make an appointment with the midwife via reception. You will make all appointments through the midwife. She will give you a contact telephone number should you have any pregnancy worries. The clinicians are available at the practice should you have any concerns.

Cervical Screening

This service is provided by specially trained nurses.

Family Planning and Contraception Services

This service is provided by doctors and nurses. Nurses can provide follow up contraception monitoring for all methods initiated by the doctor.
Child Health Surveillance

Baby clinics are held at the practice by our nursing team.

Vaccinations and Immunisations

Hazelwood Group Practice strongly supports the childhood immunisation programme. All routine childhood immunisations are carried out at the practice by a member of the nursing team following an automatically generated invited letter from Child Health Services.

All patients who are ‘at risk’ are offered seasonal vaccinations each year.

Foreign Travel Health Advice

The practice nurses have been trained to provide an up-to-date service that includes vaccinations for foreign travel where necessary. Patients are asked to complete a pre-appointment travel questionnaire when booking the appointment. The questionnaire should be completed by the patient prior to the appointment. This will be sent via accurx messaging.
Weekly Visits Residential Care Homes

Each week one clinician will hold a care home ward round with St Josephs Care Home, Orchard Blythe Residential Home and Lanesborough House Nursing Home.
Phlebotomy

Clinics are held at Coleshill Leisure Centre by a nurse from the George Eliot Hospital. These appointments can be booked online via uhcw.nhs.uk/bloodtest. Urgent blood test appointments are available with practice nurses.
Gynaecology

The practice has trained GPs in Gynaecology. Drs Peter Wildbore, Mehwish Qureshi and Krusha Agarwal specialize in this.
Access to Patient Information

All patient information is considered to be confidential, and we comply fully with the Data Protection Act. All employees have access to this information in relation to their role and have signed a confidentiality agreement which is within their contract of employment. Information may be shared with, in confidence, with other NHS organisations in the interests of patient care.

Confidential patient data will be shared within the health care team at practice and with other health care professionals to whom a patient is referred. Those individuals have a professional and contractual duty of confidentiality.
Confidential and identifiable information relating to patients will not be disclosed to other individuals without their explicit consent, unless it is a matter of life and death or there is a serious risk to the health and safety of the patients, or it is overwhelmingly in the public interest to do so.

Freedom of Information

All information at this practice is held, retained and destroyed in accordance with NHS guidelines. Our commitment to publish information excludes any information which can be legitimately withheld under the exemptions set out in the NHS Openness Code or Freedom of Information Act 2000. Where individual classes are subject to exemptions, the main reasons are, for example, the protection of commercial interests and personal information under the Data Protection Act 1998. This applies to all classes within the publication scheme. In these circumstances the minimum identifiable information that is essential to serve a legal purpose may be revealed to another individual who has a legal requirement to access the data for the given purpose.

That individual will also have a professional and/or contractual duty of confidentiality. Data will otherwise be anonymised if possible before disclosure if this would serve the purpose for which data is required.

Patient Rights and Responsibilities

You have the right to expect a high standard of care from our practice, and we will always try to provide the very best care possible with the resources available.

In order to assist us in this we require that you take full responsibility for ensuring that you do not abuse the service. For example, it is your responsibility to ensure that you keep an appointment that has been booked for you and follow any medical advice.  In addition, if you feel that your medical problem is complicated, or you have more than one problem to discuss with the clinician, we suggest that you consider making more than one appointment. Please remember that your appointment is for you alone and your doctor will not be able to give medical advice to anyone accompanying you unless they have made a separate appointment.
Very occasionally a practice/patient relationship breaks down completely. In this situation the patient may choose to register with a different practice. The practice also has the right to remove that patient from their list. This would generally only follow a warning that had failed to remedy the situation, and we would normally give the patient a specific reason for the removal.

Zero Tolerance Behavior

We do not tolerate behavior in the form of physical violence or verbal abuse from patients. Violent behavior will result in the police being called and immediate removal from the list, as may continue verbal abuse. The condition of remaining on the list must include an apology to all concerned.
General Information
Access To Medical Records

You can access these through the NHS app or if you wish to read through your medical records or have a copy, make an appointment with the doctor you normally see and discuss the request with them.  Whilst patients are entitled to see what is recorded in their records, there are exceptions. For copies, there will be a photocopying charge depending on the size of the records. Records will only be copied to a third party with the written consent of the patient/guardian.
Carers
If you identify yourself as a carer, and you feel you need additional support to carry out your role, you can refer yourself for an assessment by the Social Services Team. The contact telephone number is 01926 410410. Please also inform the practice team that you are a carer. 
Change of personal details
Patients are asked to notify the practice as soon as possible if any change of name, address or telephone number; not forgetting to indicate all the persons involved in this change. In emergency this information could be vital. Proof of identification for change of name will be required.
Chaperones

If you would like a chaperone present during your consultation, please advise the receptionist when booking your appointment or when checking in.
Confidentiality

All members of the practice team are bound by the rule of professional confidence to refrain from voluntary disclosure of any information to a third party learned directly or indirectly in the doctor's professional capacity as a registered medical practitioner. This duty of professional confidence extends beyond the patient's death. All staff are issued with and sign a contract which includes a confidentiality statement.
Patient Participation Group (PPG)

We have an active group which meets quarterly. Please see the noticeboard in the waiting room for contact names etc. Membership consists of representatives from each Parish Council, from the Town Council and the Women's Institute plus representation from the practice. The aim is to raise issues or concerns and explore them in depth within the group; look at provision of new services; investigate ways of raising funds for new equipment and generally contribute towards the improvement of services to the patients within the practice's catchment area.
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