Allesley Park Medical Centre Newsletter July 2025

Telephone system 

The practice has an advanced cloud-based telephone system which has a patient auto call back feature. This means when the telephone lines are busy, patients can choose the call back facility by pressing 8 when prompted to do so. This keeps the place within the queue and calls the patient back when they are near the front of the queue. For further information please speak to reception.

Opening hours

Surgery opening hours are Monday to Friday 8.30am to 6.30pm. GP, Nurse and Nurse Practitioner appointments are available during this time

Enhanced access appointments are available outside these opening times. Telephone consultations Monday to Friday 6pm-8pm and face to face appointments Saturday 9am-5pm. The location of the Saturday appointments varies between Allesley Park Medical Centre (19 July, 16th Aug & 6th & 13th Sept), Broomfield Park Medical Centre (9th Aug & 6th & 13th Sept), Engleton House Surgery (26th July & 2nd, 23rd & 30th August), University of Warwick Health Centre (No dates over the summer). All enhanced access appointments are pre-booked in advance by our reception team. Please note surgery telephone lines are not open on the days the service is being run at that site.


You don’t always need to see a GP.

We have other clinical staff who work at the practice.

Nurse practitioners: Prescribing nurse see patients with a wide range of clinical presentations and acute illnesses. 
Paramedics: See patients similar to those of the nurse practitioner. Unable to prescribe, supervising GP will authorise prescriptions.
Clinical pharmacists: Deal with medication queries and medication reviews. 
First contact physiotherapist: Can see patients with muscle and joint aches/pains, joint sprains, injuries and back neck and neck pain.

Ask at reception for details of how to make an appointment.

Friends and Family Test
Please see below results of FFT for June 2025, Overall, how was your experience of our service? Any comments that would improve patient experience are welcome. FFT results are displayed on the surgery website. If you would like to participate in Friends and Family Test either speak to our reception team or visit the surgery website to complete.



Ordering prescriptions

Repeat prescriptions can be ordered online via our website or via NHS app or via your local pharmacy. A minimum of 48 hours’ notice ( 2 working days) from order time to collection. Unfortunately, prescriptions cannot be ordered over the telephone.

















Appointment DNA rates June 2025

Doctor’s appointments: 65

Nurse practitioner appointments: 39

Practice nurse appointments: 32

Approximate cost to NHS = £2.092

Please remember to cancel any unwanted appointments so that they can be offered to a patient that needs one.

April-24



June-23



FFT Results June 25


Very good	Good	Neither good nor poor	Poor	77	4	1	1	

FFT Results January 25



