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PATIENT PARTICIATION GROUP NEWSLETTER
AUGUST 2025
 Been a bit of an “on and off” summer hasn’t it? A series of mini heatwaves interspersed with periods of cooler weather. As I write this, we’re approaching the end of August but still are in desperate need of significant rain to replenish the reservoirs. Oh! The joys of climate change! Anyway, we hope you’re having a good summer and, for those with children, that you’re all ready for the start of the new school year. Mustn’t forget the youngsters who have now received their GCSE and ‘A’ Level results. Hope you did well and good luck for the future, whether that be work, apprenticeship, college or uni. Oh yes! And “well done” to Abbey Access Centre who organised the very successful holiday club at the local school. 
As for your Abbey Medical Practice, there are a couple of things to bring to your attention. Missed appointments and the Macmillan Coffee morning.









Missed Appointments: 
Missed appointments, otherwise called DNAs (Did Not Attend). On average nationally, every missed appoint costs a GP Practice around £40, and a missed hospital appointment about £120. This adds up to an annual cost to the NHS of roughly £220 million. In July this year, Abbey Medical Practice suffered 302 DNAs, a cost to the practice of over twelve thousand pounds. So please, if you are able, please let the Practice know if you cannot attend an appointment, The sooner we know, the sooner we can give the slot to somebody else.
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Macmillan Coffee Morning 
The date of our annual MACMILLAN COFFEE MORNING is Saturday 4th October. This year we plan to hold the event inside in the waiting room area – it’ll be much warmer for us all! A raffle, tombola and cake stall, tea and coffee will be available at £1 a throw as well flu and Covid jabs for those eligible. (add eligibility details here) We’ll be ready to feed you, water you and attack you with needles from 10am. Looking forward to seeing you there.
Raffle Tickets
There’s more! Leading up to the coffee morning, raffle tickets are available from now in reception. The more tickets you buy, the greater your chances of winning a superb hamper! The winning ticket will be drawn on 4thOctober.
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As Summer draws to a close and Autumn creeps in, all at the Practice hope you enjoy what remains of any good weather. And for those starting at a new school or a new school year – good luck and make lots of new friends. The same goes for those leaving school for pastures new. It’s a nerve wracking but exciting time for you all and we wish you all the very best! Finally, thank you to everyone who completes the little survey you receive on your phones after attending the surgery, or if you completed a hand written form. Your comments are genuinely valuable to us and help us to do our best to improve the services we provide. Of 177 responses in July, 152 marked us as Very Good or Good, 14 as Poor or Very Poor, 8 as neither good nor poor, and 2 ‘don’t knows’. These surveys are called “The NHS Friends and Family Test”. Our patients are the Practice’s family and we strive to do our very best for you.
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