
BRIG ROYD SURGERY
NEWSLETTER

Welcome to our  pat ient  newslet ter  — your  go-to spot  for  easy heal th  t ips,
updates f rom our  team, and some stor ies to  br ighten your  day.  We want  to  keep

you in  the loop and help you feel  your  best ,  whether  you’re stopping by for  a
quick v is i t  or  managing something long-term.

Thanks for  being part  of  our  community.

July 2025

IMPROVING YOUR APPOINTMENT EXPERIENCE AT BRIG ROYD SURGERY
At Br ig  Royd Surgery,  our  commitment  is  to  provide safe,  t imely,  and personal ised care.  We have

introduced a new tr iage process us ing the Econsult  system to ensure that  urgent  c l in ical  cases are

pr ior i t ised,  appointments  are matched to  your  indiv idual  needs,  and you benef i t  f rom improved

cont inui ty  of  care with  shorter  wait ing t imes.

📱  Online Requests:  Avai lable Monday to Fr iday,  8:00am – 6:30pm via our  websi te
🏥  Walk-in Requests at  the Surgery:  Avai lable Monday to Fr iday,  8:00am – 4:00pm
                  iPads and suppor t  wi l l  be avai lable in  the wai t ing area for  those who need help.
📞  Telephone Requests:  Avai lable Monday to Fr iday,  8:00am – 6:00pm

 For  pat ients  unable to  use the onl ine form or  at tend in  person,  recept ionists
wi l l  help you complete an Consul t  over  the phone.

How to Request an Appointment – Important Update
You can request an appointment onl ine,  by phone, or in person at the surgery.  We encourage

patients to use the onl ine form whenever possible,  to help keep phone l ines free for those who

need urgent help or cannot use the onl ine system.

https://brigroydsurgery.webgp.com/


With the NHS App,  you can:

Submit  an eConsult

Order  repeat  prescr ipt ions

View your  medical  records securely

Get  health  advice and trusted NHS informat ion

“  I  f i l led in  onl ine forms,  got  an

appointment,  saw doctor,  got

prescr ipt ion.  A l l  sorted in  one

morning.  Worked perfect ly  for  me,

thank you.”

Since launching our  new t r iage system at  the beginning of  July,  here is  what  pat ients  are
saying:

“Response to  my econsult  was real ly  quick and

thorough.  As a  new pat ient  I 'm very  impressed by

the approach the surgery  takes to  pat ient  care

and the var iety  of  t reatment  opt ions avai lable .”

“The Tr iage system worked,  I  gained an appointment  without  the

stress of  having to  t ry  and make i t  over  the phone,  th is  exper ience

was so much easier  than the usual  8am scrum on the phones to  get

an appointment.”

“eConsult  is  a  much better  opt ion than

phoning at  8am,  and I  do understand the

surgery  needs to  pr ior i t ise  urgency,  etc ,  wel l

done Br ig  Royd team.”

“No 8 .00am te lephone queues,

completed the onl ine request  form from

the comfort  of  my own home,  got  a

response with in  the hour  and an

appointment  the same day.  What  more

can you ask for ! ”

“What  an amazing change,  the new

econsult  serv ice is  so much easier,

response the same day and a

rout ine appointment  for  the next

day.  Wel l  done to  a l l  involved.”

“Onl ine system ident i f ies  who needs to  be seen

urgent ly  and response f rom the surgery

afterwards was excel lent.  Surgery  is

profess ional ly  run and responds to  the needs of

the local  community  and has done for  many

years .  Congratulat ions to  a l l  involved.”

HAVE YOU DOWNLOADED THE NHS APP?

Did you know you can manage many of  your  healthcare needs quick ly  and easi ly  with

the NHS App?

The app is  f ree and easy to

download on your

smartphone or  tablet.

S imply  search for  “NHS

App” in  your  app store and

fol low the instruct ions to  set

up your  account.

Manage your  GP appointments



Our Mental  Health  Pract i t ioner  is

here to  l is ten,  support,  and help

you feel  safe ta lk ing about  how

you're  feel ing.  They’ l l  take the

t ime to  understand what  you’re

going through and,  i f  needed,  can

connect  you with  local  mental

health  serv ices or  other  support.  

CLINICAL PHARMACISTS

A cl in ical  pharmacist  is  a  healthcare

professional  who special ises in  the use of

medicat ions to  opt imise pat ient  care.  They

play a key ro le  in  improving health  outcomes

by ensur ing safe and appropr iate medicat ion

use,  part icular ly  in  managing chronic

condit ions and complex t reatments .  

We have addi t ional  ro les wi th in  our  GP Surgery meaning we can get
you the help you need,  quicker  than ever!  

WHAT THIS MEANS FOR YOU?

FIRST CONTACT PHYSIOTHERAPISTS

ACUTE VISITING SERVICE
The team of  Paramedics are a l l  h ighly

tra ined in  advanced physical  assessment,

minor  i l lness and minor  in jur ies  and are

predominant ly  used to  provide home v is i ts

to  our  housebound pat ients

MENTAL HEALTH PRACTITIONER

First  Contact  Physiotherapists  a l low quick

access to  expert  musculoskeletal  assessment,

d iagnosis ,  t reatment  and advice.  In  some

circumstances,  pat ients  may be referred to

local  Physiotherapy departments .  

OUR ADDITIONAL ROLES

WE ARE PROUD TO BE A PART OF 
CALDER & RYBURN PRIMARY CARE NETWORK

SOCIAL PRESRIBING LINK WORKERS

Primary Care Networks (PCNs) are groups of  GP pract ices working together
wi th other  heal thcare professionals  and local  organisat ions to  provide more
coordinated and accessib le care.  By connect ing pat ients wi th  a wider  range
of  serv ices and support  c lose to home, PCNs help people make informed
decis ions about  thei r  heal th  and receive the r ight  care when they need i t .

CARE COORDINATORS

Care Coordinators  are part  of

the Personal ised Care Team.

They empower pat ients  to  be

more involved in  decis ions

about  their  care and ensures

that  the serv ices they receive

are more re levant  and

effect ive for  them.  They are

also the main l ink  between

Care Homes and GP pract ices 

Social  Prescr ib ing L ink Workers

are part  of  the Personal ised Care

Team working with in  the PCN.

Social  Prescr ib ing helps you to

explore serv ices that  may support

you to  improve your  health ,

wel lbeing & independence.  Socia l

Prescr ibers  wi l l  he lp  ident i fy  goals

that  you want  to  achieve that

matter  to  you.  They can support

pat ients  of  a l l  ages.  



FLU & COVID Campaign 2025
Who is el igible for the Flu

vaccine?
Aged 65 or  over
Have cer ta in long-term heal th
condi t ions
Are pregnant
Live in  a  care home
Are the main carer  for  an o lder
or  d isabled person,  or  receive
a carer 's  a l lowance
Live wi th  someone who has a
weakened immune system
Chi ldren aged 2 or  3  years
Chi ldren aged 6 months to  17
years wi th  cer ta in long-term
heal th condi t ions

Who is el igible for the
COVID vaccine?

Residents in  a  care home for
older  adul ts  
Al l  adul ts  aged 75 years and
over  
Persons aged 6 months and
over  who are
immunosuppressed,  as
def ined in  tables 3 and 4 of
the COVID-19 chapter  of  the
Green Book (here). 

PROGRAMME DETAILS 

Pregnant  women and al l
e l ig ib le chi ldren are e l ig ib le

f rom 1  September 2025. s t

Al l  other  adul t  F lu  cohor ts
wi l l  s tar t  f rom 1  October

2025 
s t

FLU VACCINES:

COVID VACCINES:
The COVID-19 vaccine is
avai lable to  a l l  those who

are e l ig ib le f rom 1  October
2025

s t

HOW TO BOOK
You wi l l  receive a l ink to  book

your  appointment  wi th  us. 
Where COVID-19 vaccine

supply  a l lows,  we wi l l  a im to
give you both vaccines at  one

appointment.

I f  you are e l ig ib le,  then we have
already purchased a Flu vaccine

for  you!  

This session will include:

Symptoms

Self Care

Management options (including HRT)

Access to follow up tests if needed

MENOPAUSE SUPPORT GROUP
If you're between 45 and 55 years old and believe you're experiencing menopause-

related symptoms, we are hosting a specialised clinic led by two clinicians with a focus
on menopause care.

If you are
interested in this
session, please

contact reception. 

10th September 2025

Brig Royd Surgery

6:30pm

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fmedia%2F67d8a1979dc953ac3bfe9382%2FGreenBook-chapter-14a-COVID-19-17_3_25.pdf&data=05%7C02%7Ccaitlyn.varley%40nhs.net%7C9301831af3d6418b28d608ddc39a2ab3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638881789092025230%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LbBw1ZeLI33iDA%2Bk1V17awQDrzSWGV5FmHWH9hbAmg8%3D&reserved=0


W H A T ’ S  O N  A T  F O U N D R Y  S T R E E T
C O M M U N I T Y  C E N T R E

TUESDAY

10:00am -
11:00am

Yoga for Healthy Ageing

12:00pm - 1:00pm
Tai Chi (for people living

with Dementia)

1:30pm - 3:30pm
Languages for Fun:

SPANISH

6:00pm - 8:00pm 
Unmasked Mental Health:

peer to peer support

7:30pm - 9:00pm Shotokan Karate Club

WEDNESDAY

10:30am - 11:30am
Languages for Fun:

FRENCH

11:00am - 12:00pm Line Dance fun

6:00pm - 7:00pm Women’s boxing

7:00pm - 8:00pm Adult boxing

MONDAY

9:30am -
12:30pm

Chat lounge
A warm and welcoming

space for anyone aged 55 and
over to relax, enjoy a cuppa,
and have a friendly chat, if

you feel like it!

10:00am -
12:00pm

Table Tennis - Over 50s

6:00pm -
7:00pm

Kids boxing - Aged 8yr+

7:00pm -
8:00pm

Adults Boxing

THURSDAY

10:00am -12:00pm Table Tennis - Over 50s

10:00am - 11:00am Languages for Fun: SPANISH

10:00am - 11:00am Yoga for Healthy Ageing

1:30pm - 2:30pm
Keep Active Fitness

Suitable for all, low impact - no floor work

2:45pm - 3:45pm Tai Chi

6:00pm - 7:00pm Kids boxing - aged 8yr+

7:00pm - 8:00pm Adult boxing

FRIDAY

10:00am - 11:00am Sweaty Mama

11:30am - 12:30pm
Keep Active Fitness

Suitable for all, low impact - no floor work

7:30pm - 9:00pm Shotokan Karate Club

SATURDAY

9:00am - 10:00am She Kick’s - aged 4-8yrs

10:00am - 11:00am 

Big Hugs Baking
All ingredients, aprons and equipment is

provided, and we will even clean up
afterwards. Remember to bring a container
with you to take home your bakes. Parental

supervision required.

7:00pm - 8:00pm Medicine Drum Journey

SUNDAY 5:30pm - 7:30pm Narcotics Anonymous

Check our their website for more details: https://foundrystreetcc.org.uk/whats-
on/activity-schedule 

https://foundrystreetcc.org.uk/whats-on/activity-schedule
https://foundrystreetcc.org.uk/whats-on/activity-schedule
https://foundrystreetcc.org.uk/whats-on/activity-schedule

