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PPG Minutes
New Croft Surgery – Mon 2nd December 2024  6pm – 7.30pm

Attendees:

Staff: SH, AK, TJ, FK Practice Manager(Chair), AR, KH (Mins).

Patients: CC, BO, PK, VL, MT, KR, SL, CB, DB, TA, DA, AD

1) Welcome and Introductions

Practice Manager, FK welcomed staff and patients and thanked so many people for attending for her last PPG meeting and the last of 2024.  FK welcomed new PPG members TA, SL and AD. In place of TT, CC instead chaired the meeting on behalf of the PPG members.
2) New staff members and staff update

FK stated that there are a few more staff updates since the last meeting. FK explained that Dr Robinson has announced he will be stepping down as senior partner and Dr Hutchinson will be taking over as the practice’s senior partner.

HR – receptionist at NCS and FN – receptionist at IWS will both be leaving in December and there will be recruitment of 2 new receptionists starting in December. RA, nurse at IWS has announced she will not be returning from maternity leave in the New Year, and BP will be starting in the beginning of December to take over this role. FK said that GR in the data team is retiring in January 2025 and FK herself will be leaving her role at the practice at the end of the 2024 after 9.5 years.

SH stated that it is hoped that the new Practice Manager will be in post by the next PPG meeting in March of 2025.
3) Emme from Clinical Practice Research Datalink (CPRD) – Guest Speaker

Emme attended the PPG meeting and went through a PowerPoint presentation explaining to the PPG group about the CPRD, which the practice signed up to in 2018, and how the collected coded information is seen and used in different medical research projects to better NHS patient care in the UK. Emme explained that patients can opt out of this coded information being shared and some patients will have done so already. Emme reassured the meeting that the coded data is anonymised, and no patient identifiers are used. The presentation will be attached with the meeting minutes.

Emme asked if there were any questions after the presentation was finished.

PK asked if there were any postcodes or locations shared within the research. Emme answered that geographical area, and deprivation can be used in the research but not postcodes and no specifics in location or patient identifiers. BO asked if the information goes to pharmaceutical companies, can different companies pay to receive this information? Emme answered that the only way companies can access this research information is if they are bona fide researchers, so this would be no company that is not for genuine medical research such as Amazon for example is able to access or use this data. CC asked if this is all UK based? Emme answered that there are instances where it could be international but, on these occasions, more compliance is required. The data cannot be hosted abroad so they would only be able to look through a virtual environment at the data, the information would not be able to be downloaded or exported. KR asked if the CPRD sign up for the practice is advertised and any of the opt out information? Emme explained that there will be nothing displayed in the practice now as this is being updated, but once this has been updated and sent to KH this will be displayed again. FK said that this was a government announcement around 2018 for patients to be able opt out of the data sharing, so even if a patient is new to the practice this will have been advertised when they were previously at another practice.

FK thanked Emme for her informative presentation and the PPG members thanked Emme and wished her well.
4) Patient survey – Delayed to 2025


FK explained that the patient survey will be delayed until after March 2025 as discussed and agreed in the pre meeting. The survey will, therefore, be discussed and planned in the March PPG meeting. PPG members discussed the key topics for the patient survey and that they believe it will be the phoneline and the difficulty of getting through to book an appointment will be one of the main patient frustrations, along with the NHS app and online access.

FK said that it would be beneficial as a lot of issues with the phoneline is not the fault of the practice, but instead it is the phone company, and a representative could come to a PPG meeting to discuss this so that this information can be utilised for the patient survey.

CB asked if there was a way that the practice can cap the number of registered patients, so that there will be less patients calling and the phones can be answered. FK answered that unfortunately we are not able to do this as it is a legal requirement to take on new patients unless given permission to close the practice list by the Integrated Care Board (ICB). 

Cookridge/Horsforth has a high population which keeps growing and with new housing estates being built and no new surgeries, patients need to register at existing practices. SH added that there are at least 1,000 new patients registering with the practice annually.

DB asked if it could be an option to have bank staff or extra admin staff to be able to cover staff absence and sickness, or even a switchboard that can answer calls and patch them through. FK and SH answered that this would not be beneficial as systems are different in other practices and bank staff was tested in the past, however every time bank staff were booked, there were no staff available to work.
5) Accreditations

KH briefly discussed the accreditations she has been working on for the practice and that the third and final was confirmed that morning so wanted to share the great news, as these will be advertised on the website, Facebook and Jayex screen. VL said that KH is doing a great job with the Facebook page for the practice, there is lots of varied information shared.

Age and Dementia Friendly Practice -

The practice signed up as an age and dementia friendly practice, as well as on the ‘Come in and rest’ scheme, all of which are advised with window stickers and more information will be posted on the Facebook, website and Jayex in the coming months. Within this scheme there will be age and dementia appropriate charities and organisations to signpost patients to, as well as changes within the surgery building that were raised in the dementia walk-round, such as more signs to help navigate around the building (mainly in Ireland Wood), less posters etc. KH also announced the practice have 2 age friendly ambassadors, Heather at Ireland Wood and Katie at New Croft.

Domestic Violence and Abuse Quality Mark (DVAQM) -

The practice is now accredited with the Domestic Violence and Abuse Quality Mark (DVAQM), with an action plan for the next 3 years on how to signpost patients especially in vulnerable groups and help with domestic violence and safeguarding aspects. The Domestic Violence (DV) leads are also the safeguarding leads for the practice; Dr Jones and Dr Walker at Ireland Wood and Dr Hulson and Dr Hutchison at New Croft as the clinical DV leads and KH as the non-clinical DV lead.

Veteran Friendly Accreditation -

The practice is now Veteran friendly accredited, with a veteran clinical lead at each site, Ireland Wood – Dr T Johnson and New Croft – Dr S Hutchinson. The accreditation is to offer priority treatment to veteran patients if their medical conditions were caused whilst in service, and to ensure all veterans are coded correctly in their medical records.

The PPG members thanked KH for all her hard work and training to gain the accreditations, but also asked if this will cause more work and appointments for GPs. KH explained that there will be more charities, organisations and companies to signpost patients to and this will mean that reception can signpost patients to these if there are no available appointments, this information will also be shared around the surgery, on the Facebook page and on the website so that it is easily accessible for patients.
6) AOB

•
BO said that texts to patients about appointments are becoming a problem, the patient gets the verification of the appointment but not all patients are receiving the reminder text.

Action point – FK to contact TPP.

•
FK said her goodbyes and thanked all PPG members for their support over the last 9.5 years. and PPG thanked FK for all her hard work and gave FK a parting gift.
There being no further business, the Chair declared the meeting closed at 7.20pm.

Partners: PF Robinson, MA Brown, S Hutchinson, S Boyle, J Walker, K Hutchison,
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