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                                                        PPG Minutes
                     New Croft Surgery – Mon 3rd June 2024  6pm – 7.30pm
Attendees: 

Staff: AK, TJ, FK Practice Manager(Chair), AR, Surgery Manager NC, KH (Mins).

Patients: BO, GD, TT, CC, PK, VL, MT.
1) Welcome and Introductions

Practice Manager took the Chair and welcomed staff and patients. She introduced KH, who recently joined the Practice as Assistant to the Senior Management Team. She also introduced TJ, currently salaried GP at IWS. The PPG members welcomed both to the Group. 

2) Staff Update

FK listed 2 new Receptionists, which means NCS is now fully staffed. A new nurse has started at IWS.  Dr Alani is moving from IWS to NCS. Dr Worsford will be leaving the Practice in July and moving to London. The PPG thanked him for his services and sent best wishes for the future. Dr Bhambra will be away from NCS for a few weeks, and locums will be used in this time.

3) Operating System Changeover.

i) BO asked for an update on the progress and timetable for the Changeover from Patient Access to SystmOne. FK said there had been some disruptions, but the change will go ahead as planned on Monday 10 June. There had been some confusion with the need to pause online prescriptions and encouraging patients to order prescriptions early. Also, it means that the planned move from paper prescriptions had been delayed until after the changeover. 

ii) FK said the Practice now had over 28,000 patients and 15,000 (53%) are registered for online access, and 8,000 (28%) access prescriptions and test results online. She said there was some uncertainty as to whether patients would need to re-install the NHS app after changeover. She said they were waiting for NHS Digital to confirm the exact details. The Patient Access app would cease to operate on the evening of Friday 9 June. She said there was a SystmOne app available, but patients were advised to use the NHS app only.

iii) TT asked what measures were in place for helping the elderly and those not wanting to use technology. FK said patients would be fully able to use the Practice by phone and in person as before. The changeover would be of huge benefit to both staff and patients and the more patients were able to use the NHS app the easier it would be for all. Other local practices had found that after changing the operating system more appointments were able to be released online.

3) Patient Awareness of PCN Hub Services
i) TT said that it seemed that many patients were unaware of all the Services available on the PCN hub, and more could be done to publicise them. FK said current means were the Jayex screens, the website, Facebook, and posters. Some new services, e.g. domestic violence specialist social prescribers, were to be introduced. KH agreed to speak to the PCN staff for full current details and publicity material available, and then update the website and Facebook.

ii) TJ said that Hub physiotherapy appointments were routinely referred by GPs, but a first contact appointment by the patient were longer and therefore more beneficial.  

iii) TT said that in response to the appeal at the last PPG Meeting for a volunteer from our Practice to join the newly formed PCN PPG he had put his name forward and would be attending the next Meeting and would report back at our Sept PPG.

iv)  FK said she had received some information from the PCN about acting as a veteran-friendly Practice. She said she would inform the PPG when there was any further information. 

4) Reception and GP appointments.

i) A patient had reported that despite asking for an appointment with a GP she had instead been booked in with an Advanced Nurse Practitioner. FK said this mistake had happened before and that patients who specifically asked for a GP should be given just that. However, it would not happen again since the ANP on the staff had now left the Practice and the intention was to use these hours for GP time. 

5) AOB

i) FK referred to the Biobank issue brought up at the last PPG. She said she has been in contact with Biobank and was asked to get back once the changeover had been completed. She had also been in contact with the Medical Waste Campaign, as discussed at the last Meeting, and was waiting for information as to how the Practice can be involved.

ii) BO raised the problems with the crashing check -in screens at NC, and the unusable lift. FK said the screens were very old and would be replaced rather than updated. A temporary check-in system at Reception would be in place whilst the new installation takes place. The new system will have much more information such as location and waiting time.  She said the lift was old and had been a frustrating problem for some time. They were at present still waiting for a replacement part.

ii)  MT said that unlike Patient Access the NHS app does not give details of previous prescription orders. FK and KH agreed to investigate.

iii) FK said that at the last PPG it had been agreed to consider doing another Patient Survey later in the year. TT said the biggest problem was that when we did previous surveys, we had a bigger PPG, and with our current numbers we could not undertake the same sort of survey. Other possibilities needing fewer volunteers were discussed, including an online version, checking out the busiest times in both Receptions, and choosing a particular busy week. FK and KH agreed to investigate possibilities.  TT suggested that the Changeover would be a patient pre-occupation in the   immediate future and so it would not be the best time to get a range of views. It was agreed to return to the topic at the next PPG Meeting.

iv) FK reported that the next flu vaccination clinic will offer a single jab to all ages, so would be much simpler to organise. CC asked about future Covid jabs at the Practice. FK said they would only be available at Vaccination Centres, except for care and home-bound patients, organised by the PCN.

v) FK said the current 7 am starts will be changed to pre-booked telephone appointments only, and the premises and telephone will be closed in this time.

vi) VL commented on the recent improvement on the Website and Facebook and asked about possible use of staff photos or avatars. FK said she was already looking into possibilities.

There being no further business, the Chair declared the Meeting closed at 7.20pm.
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