Knebworth and Marymead Patient Participation Group
Tuesday, 18 February 2025 7 pm to 8 pm
Minutes
Leader Graham Fothergill                                           Minutes Joy Hall

[bookmark: _GoBack]1. Present: Graham Fothergill, Rosie Chisnell, Mandy Preedy, Joy Hall, Barry Hall, Ron Walker, Emma Oyetunde, Chris Oyetunde, Chloe Oyetunde, John Stead, Louise Young, Angela Dormer, John Bell, Janet Bell, Jane Walker, Mike Pye, Brenda Davies, Jan Burt, Ken Aknai, Rose Aknai, Dave Bartlett; Kirstie Pollard and Andrea Murauskas (Garden House hospice Care).
Apologies: Nigel Michaelson, Penny Berry, Sally Elliott, Sheila Stowe, Betty Turner, June Wildman, Robert Sprigge, David Wilkinson.
2. There were no declarations of interest.
3. The Minutes of the last meeting were approved and a query raised about the Carers’ meeting in Hitchin which will be investigated.
4. Dr Joe Turner had been called away and was unable to give a Practice Update.  The new telephone system is explained in the PPG newsletter.
5. Kirstie Pollard and Andrea Murauskas gave a presentation on the 
Rehab and Wellbeing Services at the Garden House Hospice.
The hospice cares for those with life limiting conditions like respiratory and neurological disorders and some cancers in the inpatient unit at Letchworth. The aim of the hospice is to improve the quality of life for the patients, their families and friends, looking at all aspects of their wishes and goals. 
They also organise classes, group sessions and education sessions for outpatients, who can be referred via their GP or specialist nurse, by making a self-referral online or by calling 01462 679540 (option 2) 
The current timetable offers: 
Monday 10 to 11 - a weekly class for individuals to focus on lower limb muscle strength along with exercise exercises to enhance balance.
Movement Monday 1.30 to 3.30, run by the team and supported by trained volunteers, an exercise programme to help achieve own personal goals.
Tuesday afternoon 1.30-3.00, Wellbeing through a nature gardening group, promoting the quality of life and well-being for people affected by a life limiting illness
Wednesday education 11.00 to 12 noon, providing advice and guidance on falls prevention and managing symptoms such as breathlessness and fatigue.
Wednesday - Seated yoga and sound healing , 6.00 – 7.00, helps improve flexibility and strength by taking part in the seated yoga session and enjoying the relaxing sounds of sound healing.




Thursday neuro support group, 9.30 to 10.30, space and time designated to community members living with advanced neurological conditions.
Create and relax Group, 11 to 12.15 pm, enjoy learning a new art skill together while listening to calming music and enjoying the support from other group members and Staff.
Inpatients can attend these sessions.
Wellbeing hub. On Wednesday afternoons from 2.00 till 4.00 in St Martin’s Parish Centre, St Martin’s Road, Knebworth. Everyone is welcome. Call (07506) 992757. Their leaflet says:
· Join us for a cup of tea and chat.
· Talk and be listened to by one of our team members.
· Gain information about our therapist and support services, join us in the seated exercise group.
· Take part in creative and fun activities that promote health and well-being.
· Feel more in control and live life to its greatest potential.
There are two hubs in Stevenage, one at the Roaring Meg and one at Symonds Green. People are free to attend whichever sessions they choose.  Memory café offers an opportunity to talk to an Admiral Nurse and join in various social activities.
The frailty project, spearheaded by two nurses at the Lister, aims to help people avoid admission  to hospital. Some patients enjoy going to the Garden House Hospice for therapy so much that they even offer to pay to stay!
There was a suggestion that a group visit might be organised for those of us who would like to see the hospice and its gardens. 
In response to questions, Kirstie said that there was no waiting list for these services. The hospice has 12 beds, of which six are for palliative care and six for frailty care which does sometimes impose a limit. There is a homecare team providing Hospice at Home, but they do not cover overnight care. This would be provided by Macmillan nurses. They do not treat stroke victims, that is done at Danesbury.  
GHH are always happy to receive gifts for their charity shop, even bags labelled “rags” can generate a small profit. The new charity shop at Baldock is splendid and even has a coffee machine!
Andrea spoke about the garden group which meets once a month. They have made birdfeeders during the winter months and will be planting their vegetable garden and meeting every two weeks in the summer. It’s an immersive experience where people can share their love of gardening. They tend to have six sessions and then move on to a different topic.
Graham encouraged people to look at the website and attend the various events organised by the GHH, for example, the Remembrance Event at 2.30 on June 8th this year.
6. Rosie spoke about the forthcoming PCN/PPG meetings to be held on Thursdays at the Stevenage Arts Community Centre on Roaring Meg (SG1 1XN), starting at 7.30 pm (doors open at 7.00 pm). All patients are welcome.
20th March - 	Cervical cancer. 
15th May - 	Respiratory (COPD, asthma etc)
17th July - 	Stroke (and related conditions)
18th September - Getting Older! 
20th November - Women’s Health (menopause etc)


They are also hoping to have a repeat of last year’s presentation on Prostate Cancer in order to accommodate those patients who were unable to attend the previous one. However, this is unlikely to be held until the later part of the year.

On Thursday, 17th April, there will be a presentation by Sheila Fox, the Veterans Liaison and Support Officer for the Hertfordshire branch of the “Walking With The Wounded” charity. This will also be held at the Arts Community Centre, starting at 7.30 pm. It will be of particular interest to former members of our armed forces but all patients are welcome to attend.
7. Mandy reported that the defibrillator missing from Marymead had been replaced by one no longer needed at Codicote. We had to buy a new battery and the defibrillator will now be decommissioned so that it can be linked to the Circuit. Thanks to David for his many efforts to find the old one and secure its replacement.
Joy pointed out that the battery (£330) had been paid for out of PPG funds for which the PPG  have to work hard, at local fetes for example. Mandy emphasised that if anyone had any unwanted gifts they would like to donate to the tombola during the Knebworth festival, please let Graham or Mandy know, or leave them at the Surgery marked “For PPG.”
8. Help Yourself to Health; Wednesday, June 18, 2025. Graham explained that there would be stalls from local organisations and several speakers - topics to be announced.  Kirstie and Andrea said they would like to have a stall representing Garden House Hospice.
9. Future Speakers 
March 16, Stephen Crome will talk about how to avoid scams. In future we hope to include talks by Vijay Mistry (Pharmacy Express) and Paul Sargent (SSPCN) on life as a paramedic.  Dave Bartlett suggested a speaker on cataracts.
10. Any Other Business.
Graham promised to send the newsletter with details of the new telephone system by email to all on his mailing list.  Addresses were collected from members new today.
Total triage. Patients were anxious to express their opinions and to have these passed on to the Practice staff.  There was much concern about the rigidity of the total triage system and the limited opening hours, which caused difficulty for patients, especially those with dyslexia, at having to describe their problem “in writing” on a computer, at having to wait to be called back, when all they wanted was to speak to someone who could help.  Maybe the new telephone system will help?
Patients also suggested staggering office lunchtimes so that the surgery was not closed completely from one o’clock till two, as this was very difficult for anyone who is working and may only have that time free to try to contact the surgery.
The meeting closed at 8 o’clock.

Next meeting: Tuesday March 16th, at 7.00 pm, to be held in the waiting room at Knebworth Surgery.
Leader: Rosie Chisnell                                          Minutes: Graham Fothergill
Stephen Crome will talk about how to avoid scams
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