Knebworth and Marymead Patient Participation Group

Tuesday, 21st January 2025 at 7.00 pm

	Meeting held by Zoom (by courtesy of Justin Jewitt)	


MINUTES

Leader: Mandy Preedy		 Minutes: Graham Fothergill

1: Welcome, introductions and apologies

Present:  Mandy Preedy, Rosie Chisnell, Graham Fothergill, Joy Hall, David Wilkinson, Dr Joe Turner (in part),  Angela Dormer, John Stead, Brenda Davies, Robert Sprigge, Janet Bell, John Bell, Mike Pye, Sally Elliott, Barry Hall, Karen Jarrett, June Wildman, Helen Lynch, Malcolm Cooke, Tony Dollimore, Ros Sherry, Dave Bartlett, Penny Berry, Ron Walker (Bedwell and Roebuck PPG), Jane Brown (Carers in Herts)

Apologies: Jan Burt, Nigel Michaelson, Pam Hill, Grahame Hill, Louise Young, Jane Walker.  

2: Declarations of Interest: None.

3: Minutes from Last Meeting, and Matters Arising (17th December 2024)

The Minutes were accepted as a true record of the Meeting. There were no matters arising.

4: Practice Update (Dr Joe Turner)

Dr Turner was pleased to report that the new telephone system was in the process of being installed. Staff are currently being trained on its use and functions and it was expected that it would go live within the next couple of days. Dr Turner explained that the system will have several new features which will make it more user-friendly. He suggested that Dr Rubin may be able to provide more information at next month’s PPG Meeting. The new system has been funded by the Herts and West Essex Integrated Care Service.

Ben Taylor, an Advanced Clinical Practitioner(ACP) has recently joined the Practice and a second ACP (James) is due to start shortly; both will strengthen the clinical support team.

In response to a question, Dr Turner confirmed that the Practice currently employs six GPs.

Dr Turner understood that the developers of the proposed extensive housing sites (KB1 and KB2) on the west side of the village have not made any definite commitment to the provision of funding (under Section 106) for increased clinical services.

Dr Turner left the Meeting at this point.







5: Presentation by Jane Brown; Health Champion Liaison Officer, Carers in Herts 

Jane gave an excellent and detailed presentation on the ways in which Carers in Herts supports both the surgeries and the patients. Her slides are appended to these Minutes and are self-explanatory.

Following a comment from a member, it is clear that the Practice needs to update its carers’ records.

In response to Graham’s concern about the Knebworth and Marymead Carers Cafe, Jane felt that it might be helpful to ascertain carers reasons for non-attendance and to determine if the day, time and/or venue were the problem. Graham commented on the apparent success of the Carers Cafe in Hitchin; this is understood to be PCN rather than Practice-driven.

Jane confirmed that Carers in Herts were aware of a complex caring problem mentioned by one of the PPG members and will be working with the carer.

Mandy thanked Jane for her presentation which was greeted with applause from the attendees.


6: Discussion of Process and Procedure Queries 

Because of time constraints, this Agenda item was held over to the next Meeting..

7: PPG/PCN Calendar of Events for 2025 

Graham reported that the PPG/PCN group has planned a full programme of healthcare events through 2025; the topics include cervical cancer, stroke, respiratory disorders and women’s health. Full details are in the January newsletter. Rosie added that there would also be a presentation relating to veteran-friendly Practices.


8. Defibrillator Update 

David reported on the current status of the missing defibrillator. The East of England Ambulance Service has been unable to locate it and currently have no further lines of enquiry to pursue. They have established that the caller returned the defibrillator to its cabinet approximately one hour after it was deployed by the Ambulance Service on 24th October, but they were unable to secure the door and notified the staff inside the surgery as such. Christine Allen has been unable to find it anywhere the surgery.

Mandy explained that the PPG did not have sufficient funds for the purchase of a new defibrillator. Ron felt that it might be possible to approach the local Council for funding.

Karen mentioned that it should not be necessary to purchase special batteries for the defibrillator but that they can run off “normal” ones. David agreed to look into this.







9. Future PPG Meetings

Graham confirmed that the main presentation at the February Meeting (Tuesday, the 18th) would be by Garden House Hospice Care; the Meeting will be held in the Knebworth Surgery waiting room. Rosie reported that at the March meeting Steve Crome had agreed to do an update presentation on the issue of scamming.

10. Any Other Business 

Dave reported that Charlotte Bird, HSP Active Ageing Officer, had confirmed that the Knebworth and Marymead website is the highest referring website to the Moving More Activity Finder.
[bookmark: _GoBack]



The Meeting closed at 8.15 pm.
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Role of the Carer Champion

Carers
« Ensure team/patients know you are the Carer Champion$" Hertfordshire.

« Majority voluntary role, name on website, wear a name badge
« Identify and support carers by referring them for senices
+ Regularly update and maintain carer's notice board and leaflets

+ Take the opportunity to attend champion meetings to build links with
neighbouring surgeries and share best practice.

+ Place posters around the surgery asking do you look after someone
and encouraging cares to register with the practice as well as
encourage all the surgery team to Remenmber Carers”
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+ Being listened to
« Early recognition — research shows up to 32% of
people will be caring for 5 years before being identified
as a carer
+ Having the right information
Up to date information
Atthe right time
Relevant to them
« Being acknowledged as an expert partner
« Improving their wellbeing in such areas as
Finance, Emotional and mental well being
Choice & control, Improvedhealth
Qualty of e
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« The very basics
~ ACarer champion known and accessible to carers
~ Accesstoinformation (a noticeboard. Information Comer.
Waiting Room screen or webpage) containing current and
relevant information
~ Free flu jabs ofered

~ NHS health checks (physical & emotional health) offered and
available

~ Flexible appointments (which work around the caring role)
available (based on reasonable adjustments) — really helpful but
all staff need to know
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« Invite your Carers Champion to speak at PPG meetings

+ Help your Carers Champion provide information to Patient carers
and staff ~ notice boards, displays

« Promote a positive image of carers at surgery events
+ Encourage the practice team to identiy Patient Carers

~ They need tolook ot for those who always bring the patient to
the surgery, or who collects the patients prescription

~ Help the practice hold events for Patients and Carers
~ Via newsletter
+ Always consider a Carer's perspective at PPG meetings
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Carers

in Hortfordshire

+ Some PPGs help their surgeries by holding Carers events. These
might piggy-back’ Macmillan Coffee momings or other events that
are nationally promoted. They can be mainly social opportunities for
Carers to meet up with each other and practice staf, or they can
also provide opportunities for Carers to meet with Practice staff -
GPs / Practice Nurses for a health check

+ Some PPGs have been instrumental in establishing a local Carers
Group shared across several practices. A team of volunteers, who
have often been carers themselves, hold an informal gathering with
coffee once or twice a month. They meet, talk to and fisten to others
who are carers and in need of a bit of support
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+ CinH Office:
« Telephone: 01992 58 69 69
« Fax 01992 58 69 59

+ Referral Email:  carersinhertfordshire@nhs net
+ Website: www carersinherts org. uk

+ Health Champion Liaison Officer: Jane Brown

+ Jane brown@carersinherts org.uk
« 07706 285975
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« Approx. 110 surgeries in Hertfordshire with a
Carer Champion in every surgery.

« Training — available to all surgery team

+ Support with carer events

+ Armange quarterly meetings

« Regular bulletins

« Surgery visits
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Who is a carer?

‘Someone of any age who, unpaid, looks after a
relative, friend, neighbour who is ill, isabled, with
physical and / or mental health problems, or misuses
drugs or alcohol

Why care for Carers?

Carer typically suffer high levels of stress, reduced
immunity to illnesses, increased risk of physical injury.
depression and stroke. They need support to manage
their own health and ensure that they can continue to
provide patient care.
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