Knebworth and Marymead Patient Participation Group

Tuesday, 15th April 2025 at 7.00 pm

Meeting held at Knebworth Surgery

MINUTES

Leader: Joy Hall		 Minutes: Graham Fothergill

1: Welcome, introductions and apologies

Present:  Joy Hall, Rosie Chisnell, Mandy Preedy, Graham Fothergill, Dr Joe Turner (in part), Angela Dormer, Robert Sprigge, Barry Hall, Penny Berry, Jan Burt, Brenda Davies, Sally Elliott, Dave Bartlett, Pat Lee, Louise Young, Ron Walker (Bedwell and Roebuck PPG).

Apologies: David Wilkinson, John Stead, Karen Jarrett, Nigel Michaelson, Rose Aknai, June Wildman, Janet Bell, John Bell.


2: Declarations of Interest: None.

3: Minutes from Last Meeting (18th March 2025)

The Minutes were considered to be an accurate record of the Meeting and there were no matters arising. 

4: Practice Update 

Dr Turner reported that Natasha Weaver has been promoted to the position of Operations Manager; Natasha was previously a Clinical Administrator. Dr Rubin will continue as part-time Practice Manager for the foreseeable future. Ramen has resigned as Clinical Pharmacist after only a few months in that role and Sharon Smith (née Kay), one of the Prescribing Clerks, has left the Practice after 12 years’ service.

Dr Turner asked if the PPG would be interested in having a presentation on basic life support procedures (CPR). This was felt to be a good idea and Joy agreed to liaise with Dr Turner to see if he was able to set it up.

Brenda mentioned her very good experience with the new telephone system.

Dr Turner left the Meeting at this point.


5: Practice Website  

Graham reported that a new PPG section has now been added to the Practice website. It contains recent versions of PPG Minutes and newsletters and there is a form for patients who may be interested in learning about the PPG.




6. “Help Yourself to Health” 2025

Graham provided information on the speakers for the forthcoming “Help Yourself to Health” evening on 18th June; the topics include wellbeing and keeping fit, various aspects of vision loss, and stress management. There will also be more than ten health-related stalls that can be perused during the evening.

7. Parish Meeting

Joy reported that PPG Officers will be manning a stand at the Knebworth Parish Meeting on 14th May.


8. Woolmer Green Fete

Angela requested that any items for the PPG tombola stall at the Woolmer Green Fete on Sunday, 1st June, should be left with Reception and should be clearly marked so that she could collect them from there.


9. Joint PPG/SSPCN Meetings

Rosie reported that the next joint PPG/PCN event would take place at the Stevenage Arts and Community Centre on Roaring Meg on Thursday, 15th May; the programme will concentrate on aspects of respiratory disease. The Veterans presentation evening planned for April will now not be held until later in the year.

10. Knebworth Neighbourhood Plan

Graham explained that certain aspects of the Knebworth Neighbourhood Plan were being revised and updated. Of particular interest to the Practice and the PPG is the section in the Plan concerning wellbeing and community facilities. Graham read out the content of an email received from Dr Rubin in which he outlined how the Practice would be working towards the challenges set by the demand from new residential developments in the next few years. There then followed a brief discussion on the problems envisaged by the planned residential developments implicit in the North Herts Local Plan.

11. Carers Café

[bookmark: _GoBack]It has generally been agreed that the Knebworth and Marymead Carers Cafe will not be continued in the near future. Similarly, none of the other Practices in the PCN, or the PCN itself, are likely to hold Carers Cafes. Ron mentioned that he was aware of carers meetings being held in Stevenage and Welwyn Garden City (under the auspices of Carers in Herts?) but that they were very poorly attended.

12. Open Forum

Because of time constraints, it was not practicable to start the Open Forum discussion on the Panorama programme “Fixing the NHS”. The Officers will consider if this can take place at a future date.

13. Any Other Business

There were no items of Any Other Business


The Meeting closed at 8.00 pm.

Details of next meeting: Tuesday 20th May, 7.00 pm – 8.00 pm

at Knebworth Surgery
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