Knebworth and Marymead Patient Participation Group

Tuesday, 18th March 2025 at 7.00 pm

Meeting held at Knebworth Surgery

MINUTES

Leader: Rosie Chisnell		 Minutes: Graham Fothergill

1: Welcome, introductions and apologies

Present:  Rosie Chisnell, Mandy Preedy, Graham Fothergill, Dr Joe Turner (in part), Angela Dormer, Mike Pye, John Stead, Robert Sprigge, Janet Bell, Malcolm Cooke, John Bell, Jan Burt,  Karen Jarrett,  Pam Hill, Graham Hill, Louise Young, Ron Walker (Bedwell and Roebuck PPG),  Judy Mitchell (ex HCC Community Services), Steve Crome (ex HCC Community Services).

Apologies: David Wilkinson, Joy Hall, Barry Hall, Tony Stowe, Penny Berry, Nigel Michaelson, Ros Sherry, Sally Elliott, Dave Bartlett, Gill Bartlett, Brenda Davies, Rose Aknai, June Wildman


2: Declarations of Interest: None.

3: Minutes from Last Meeting (18th February 2025)

The Minutes were considered to be an accurate record of the Meeting and there were no matters arising. 

4: Practice Update 

Dr Turner reported that there had been no significant staff changes in the Practice since the last PPG Meeting. However, there was now an intention to recruit an Operations Manager rather than a Practice Manager. In the meantime, Dr Rubin will continue to undertake practice management duties, which take up about one third of his working day.

Dr Turner mentioned that the new telephone system was working well and had been generally well received by patients. However, a survey of patient satisfaction concerning the Practice as a whole demonstrated a need for improvement.

In response to a question, Dr Turner felt that it would be a long time before the impact of the Government’s plan to do away with NHS England was felt at the Practice level. However, he welcomed the recent announcement of changes in GP contracts to be implemented in the latter part on the year whereby there would be an increased investment of £889 million.

Graham mentioned that a new PPG section had been uploaded to the Practice website and that he would continue to work with Tom Paul on other website enhancements.

Dr Turner left the Meeting at this point.




5: Presentation by Judy Mitchell and Steve Crome  

Steve, with assistance from Judy, gave a very helpful presentation on the various types of scams that are currently being used. These include fraud (ie theft) which usually involves the request to transfer money, doorway scams where cheap household goods are being sold at vastly inflated prices and car park scams (various). Steve particularly emphasized the problem of telephone/text/email scamming, with examples such as parcel delivery, bank errors and computer issues. He felt that the increase in social media had enhanced public profiles and made it easier for scammers.

Steve and Judy then briefly turned to fire safety, explaining that fire/smoke sensors/alarms are the responsibility of home owners but the owners of rental properties are responsible for ensuring fire safety within their buildings. Importantly, Steve emphasized that smoke alarms should be checked regularly and explained that the local Fire Service can provide new alarms free of charge.

Steve also mentioned the potential problem of petroleum-based emollients, where residual solvent could be a fire risk, and recommended the use of water-based ones.

Rosie thanked Steve and Judy for their excellent presentations and the attendees responded with applause.

6: Defibrillator at Marymead

Mandy reported that we now have a replacement for the defibrillator at Marymead, the original one having been mislaid/stolen. This is the result of one being given to us by Codicote Parish Council which was superfluous to their requirements.

7. Joint PPG/PCN Presentations in 2025

Graham explained that the joint PPG/PCN evening on 20th March on the subject of cervical cancer has had to be cancelled because we were unable to find appropriate speakers. It is hoped that this will not be a problem in the planning of other evenings later in the year.

8. “Help Yourself to Health” 2025

Graham reported that the planning for this year’s “Help Yourself to Health” on 18th June (during Knebworth Festival Week) is on track. Most of the speakers and stall-holders are now confirmed and the event will be publicized locally in the usual way.

Angela mentioned that the PPG’s tombola stall will be at the Woolmer Green fete on Sunday, 1st June, rather than at the Knebworth fete this year.

9. Speakers for Future PPG Meetings

Rosie asked the attendees for suggestions of speakers for future PPG Meetings. Steve said that he had a contact at “Herts Connected” (previously known as OWL) which he would follow up.

[bookmark: _GoBack]10. Any Other Business

It was noted that some local shops, and especially pharmacies, were providing facilities for the safe disposal of unwanted prescription medicines.

Karen asked if there might be any interest in the PPG and the Practice becoming involved in a local Park Run; this will be followed up.


The Meeting closed at 8.00 pm.

Details of next meeting: Tuesday 15th April, 7.00 pm – 8.00 pm

at Knebworth Surgery
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