Knebworth and Marymead Patient Participation Group

Tuesday, 20th May 2025 at 7.00 pm

	Meeting held at Knebworth Surgery	


MINUTES

Leader: Mandy Preedy		 Minutes: Graham Fothergill

1: Welcome, introductions and apologies

Present:  Mandy Preedy, Graham Fothergill, Angela Dormer, John Stead, Brenda Davies, Jan Burt, Robert Sprigge, Louise Young, Janet Bell, John Bell, Dave Bartlett, Penny Berry, Paul Ward, Paul Sargent (SSPCN).

Apologies: Joy Hall, David Wilkinson, Nigel Michaelson, Barry Hall, June Wildman, Sally Elliott, Rosie Chisnell, Rose Aknai, Ken Aknai.  

2: Declarations of Interest: None.

3: Minutes from Last Meeting, and Matters Arising (15th April 2025)

The Minutes were accepted as a true record of the Meeting. There were no matters arising.

4: Practice Update 

Dr Turner was unable to attend the meeting due to an urgent family matter that he needed to deal with. In his absence, but with information provided by Dr Turner, Graham reported that, as yet, the Practice had been unable to recruit a Clinical Pharmacist to replace Ramen. However, two new healthcare assistants have been recruited, together with two administrative staff members.


5: Presentation by Paul Sargent; Emergency Care practitioner, SSPCN 

Paul explained that ambulance paramedics usually have two routes for career progression, either to join General Practice or to continue as an emergency paramedic, probably with an Air Ambulance unit. Paul obviously chose the former as did two colleagues, Ben and James, who are now Advanced Clinical Practitioners with the Knebworth and Marymead Practice.

Paul explained that he is employed by the South Stevenage Primary Care Network (SSPCN) and he works mainly at the Acute Hub at the Roebuck and Marymead Surgeries

He has been with the PCN for about two and a half years during which time he has undergone additional training, including the treatment of minor illnesses and, more recently, prescription medicines. Paul’s role also includes annual home visits to patients with long-term illnesses.

Paul mentioned that he had also been involved as a vaccinator in the PCN’s Covid, flu and RSV campaigns. In response to a question, he explained that RSV was the abbreviation for Respiratory Syncitial Virus which particularly affects the respiratory system, often leading to severe coughs and colds; at the moment, the vaccine is only available for the 75 - 79 age group.

Returning to the Acute Hub, Paul explained that this provided additional appointments for minor illnesses and conditions; these are available, on a shared basis, for each of the Practices in the PCN.

Robert again reported that he has observed as many as twelve ambulances waiting at the Lister A & E to drop off patients. Paul suggested that this was probably inevitable at some parts of the day, and that there was no apparent short-term solution to it.


6: Joint PPG/PCN Activities 

Graham reported that the next joint PPG/PCN presentation evening would cover stroke and hypertension. It will be held on Thursday, 17th July, at the Stevenage Community Arts Centre on Roaring Meg. It is hoped that later in the year it will be possible to repeat the very popular prostate cancer event. The joint PPG/PCN group is also involved in the organisation of a Veterans Evening on Thursday, 19th June, again at the Community Arts Centre.


7: Help Yourself to Health 2025 

Graham confirmed that there was now a complete programme of presentations for “Help Yourself to Health” on 18th June and that there would also be a good range of stalls at the event.


8. Future PPG Meetings 

Graham mentioned that the next normal PPG Meeting would be on Tuesday, 15th July, when the speaker would be Renata Crome to talk about her role on the Boards of Medical Charities.

[bookmark: _GoBack]Graham expressed disappointment at the small turnout for this Meeting and questioned the reasons. He also noted that fewer “Apologies for Absence” had been received. It was suggested from the floor that perhaps it would be better to meet every two months, also that we should revert to an occasional Zoom Meeting, but Mandy explained that we didn’t have a Zoom business account. The use of Microsoft Teams was suggested but there was a general feeling that Teams was not very user-friendly. There was a comment that perhaps the absence of a proper Practice update had an adverse effect on numbers attending.


9. Any Other Business 

There were no matters of Any Other Business.


The Meeting closed at 7.50 pm.
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