Minutes of Drayton Surgery Patient Participation Group (PPG) on Wednesday 25th September 2024 at 5.00pm 


Present, Apologies                         

Mary Ramsay Chair, Daniel Ferrett Practice Business Manager, Josh Batchelor Operations Manager, A.P. T.D. S.M. M.V. J.G.

Apologies  A.F. 

E.P. has resigned from the group due to her personal circumstances changing. 
A.A. had offered apologies but will attend the November meeting as an observer. 

Thank you to M.V for taking a minutes.

PPG catch up, minutes of last meeting, PPG membership and 2024 GP survey            

Mary told the group she and Daniel had agreed to the new format of the meeting. If the group felt it was beneficial then it would be a permanent arrangement. 

It was agreed to increase PPG group membership by encouraging a younger cohort of patients to join PPG. It was agreed to ask Surgery for help with this. It was also discussed that the up and coming flu clinics when PPG members were volunteering was an ideal time to chat to patients. 

Following the excellent 2024 GP survey results it was felt unnecessary for the group to undertake an annual survey this year. One survey question had caused some concern. It was decided to discuss further with Daniel. 

Unfortunately Drayton’s PPG presentation was not on the shortlist of the Parliamentary awards. Mary thanked all members who had given their time to compile it. 

PPG has been approached by Katie Stevens, Social Prescriber to assist at an Information Fair on 15th October, 10.30 to 13.00 at Cosham Baptist Church. PPG members interested in attending to contact Katie

The double yellow lines are now in place outside the surgery, there still appears to be a few motorists who are ignoring them. Hopefully the parking at the flu clinics will be easier than in past years. 

Minutes of May meeting accepted.

Daniel and Josh joined meeting at 17.20pm 

Minutes of Primary Care Network (PCN) meeting

Stephen Orobio had said billboards advertising the Additional roles within Portsmouth GP surgeries were to be distributed throughout the area. Mary has asked Stephen for confirmation. She would send out his reply once received. 
The minutes of the PCN PPG meeting were agreed. 


The role of Drayton Surgery Operations Manager

Mary introduced Josh Batchelor who gave a summary of his previous experience and talked of his current role within Drayton Surgery. He is supporting Daniel by overseeing all daily duties, payroll, contracts, Human Resources and security systems. He is creating surgery datasets. He will also attend some PPG meetings.

Surgery Update and PPG questions                           

Daniel agreed the surgery would text a younger patient cohort with view to enrolling new members to reflect demographics of patient load. Daniel to use text message to encourage patients to come forward for PPG.

Mary was able to tell the group that Portsmouth North MP Amanda Martin would be attending the next meeting to observe how GP surgery and PPG work together. The meeting will follow a similar agenda. 

Daniel asked the group for volunteer help at the menopause event on Friday 18th October T.D and M.R to volunteer and contact Katie Stevens. Action T.D. and M.R to contact Katie.

A question to Daniel and Josh on the standard of patient unacceptable behaviour was posed. Josh told the group there has been an increase in patient intolerant behaviour and negativity recently. Daniel and Josh said patients have expectations that are not realistic at times.  Surgery staff are being encouraged to report at the time so the surgery can respond with zero tolerance messages and letters.  PPG will support surgery in their ongoing action. 
      
PPG questions 

How did the recent industrial action, which is now over, have any impact on the surgery?
No impact 

Is there a policy whereby circumstances mean patients are automatically seen by their named GPpractioner.
Patients not always seen by named GP. The patient can request this but it’s not always possible. 

What proportion of consultations are now conducted by practitioners other than GPS. 
This is unknown 

There are at least 2 electronic ways that patients can order their repeat prescriptions. Does the surgery have a preference? Is one method better than the other 
No preference at all 

Does the surgery know when the Covid vaccination programme can start? 
Will Covid vaccinations for eligible patients be given at the same time as flu vaccinations?
Covid campaign will begin in October 

What response or take up has been seen so far for the annual flu vaccinations. Is the take up better/worse/similar to previous years? 
The campaign has just begun 

Will an RSV vaccination programme for older adults start this autumn
What plans are in place for the RSV vaccination programme?
The campaign has started
With the 2024 GP survey national results being 40% is there a factor which lends to the reason why Drayton result is 16% of patients asked “usually get to speak to their preferred healthcare professional when they would like”
This question was discussed at length. Of the patients questioned only 30% answered this question. It was thought that the percentage variation against the national figure was that Drayton signpost patients to other staff. Josh pointed out that more and more additional roles are developing. 

AOB                     

It was agreed at the first PCN meeting in November 2023 that joint meetings would be held 6 monthly. On that basis as last meeting was July 2024  the next meeting would be January 2025. Members to start considering an agenda. Mary had made enquiries as to whether Cosham Fire/Police station community room was a possible venue. T.D. said Gatcombe House is also available. 
 
A request was made that surgery health professionals come out into Surgery reception when calling patients. Patients with hearing impairment have difficulty hearing their name being called.  Josh to highlight the issue to surgery staff. Action Josh 

Group agreed new meeting format to continue for future meetings

Please start thinking about your questions for November. They are to be Surgery   oriented questions, not political policy questions.  

Meeting closed 18.30pm 

Future meeting    Thursday 28th November 5.00pm                                                 

Glossary of terms

ANP Advanced Nurse Practitioners 
DNA Did not Attend
PPG Patient Participation Group
PCN Primary Care Network
GDPR General Data Protection Regulations 
TOR Terms of Reference
CCG Clinical Commissioning Group 
ICB Integrated Care Board
ICS  Integrated Care System Integrated Care Board
ICP Integrated Care Providers
FTA  Failed to attend
CQC Care Quality Commission 
QOF Quality Outcomes Framework

