Minutes of Drayton Surgery Patient Participation Group (PPG) on Wednesday
28th May 2025

Present, Apologies and Welcome

Mary Ramsay Chair, Daniel Ferrett Practice Business Manager, Josh Batchelor
Operations Manager, T.D. S.M. A.F.

Apologies M.V
No contact A.P.

Mary welcomed T.A. and C.M. two prospective PPG members who were present to
observe how Drayton PPG operated.

Thank you to S.M for taking minutes

PPG catch up. minutes of last meeting

The minutes of March 2025 PPG were agreed as being correct. These minutes will now
be put into public domain.

Following members of the Portsdown group attending our last meeting they have now
reinstated their PPG

PPG recruitment

Mary told the group beside the new members attending this meeting another patient
would be coming to future meetings. There were still other patients to see.
The PPG will then have reached its full capacity.

PCN PPG July meeting



It was agreed to include future PCN meeting venue as an agenda item for the Primary
Care Network (PCN) PPG meeting

It was agreed that it be appropriate that the PCN PPG should follow the format like each
Surgery PPG having their own Terms of Reference. So it was decided to include it as an

agenda item at the next PCN meeting.

Daniel will arrange for pharmacist to attend next PCN meeting.

Surgery update and questions

Josh provided some up to date e-consult data.

Questions for May meeting

Some of the social prescribers in the city are being made redundant from the
summer. What is the situation with our social prescribers at Drayton?

As they are a massive asset to the surgery is there a plan if their jobs are at risk?
| wasn’t aware of this but would assume that the Social Prescribers who are being made
redundant are part of a third-party company. Portsmouth North PCN took the decision

from the outset to recruit ourselves and our Social Prescribers will be going nowhere.

Has there been any evidence of reduced waiting lists since the “out-of-hospital
setting” initiative was started and has it caused additional work within the
surgery.

Because we only ever send off referrals, we don’t see reductions or increases in waiting
lists. If patients contact us about the wait on their referral, they are directed to ring the
department secretaries as we are unable to influence or adapt. We certainly haven'’t
noticed any additional work at our end.

Drayton surgery is increasingly using Practice Plus as an option in accelerating certain
treatments.



Of the eligible patients what has been the percentage take up for the 2025 Spring
booster
We have vaccinated 55.6% of the eligible patients, with 44.4% remaining. This breaks

down to 1,566 patients having had the vaccination and 1,252 remaining

AOB

There was no AOB

Meeting Close 18.30pm

Future meetings
PCN meeting July 23rd 2025.
PPG meeting September 24th 2025

PPG meeting. November 26th 2025

Glossary of terms

ANP Advanced Nurse Practitioners

DNA Did not Attend

PPG Patient Participation Group

PCN Primary Care Network

GDPR General Data Protection Regulations
TOR Terms of Reference

CCG Clinical Commissioning Group

ICB Integrated Care Board

ICS Integrated Care System Integrated Care Board
ICP Integrated Care Providers

FTA Failed to attend

CQC Care Quality Commission

QOF Quality Outcomes Framework






