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Privacy Notice
We understand how important it is to keep your personal information safe and secure, and we take this very seriously. We have taken steps to ensure your personal information is looked after in the best possible way and we review this regularly.
Please read this Privacy Notice carefully, as it contains important information about how we use the personal and healthcare information we collect on your behalf.
Why We Are Providing This Privacy Notice
We are required by law to provide this Privacy Notice. It explains how we use the personal and healthcare information we collect, store, and hold about you.
Under the UK GDPR and the Data Use and Access Act 2025, we must:
· Let you know why we collect personal and healthcare information about you;
· Explain how we use it;
· Inform you what we do with it;
· Tell you who we share it with and why;
· Let you know how long we keep it;
· Inform you of your rights, including around automated decision-making and data transfers.
Data Protection Officer
Our Data Protection Officer is Caroline Sims. She can be contacted by emailing hiowicb-p.draytonsurgerystaff@nhs.net with FAO Caroline Sims DPO in the subject title.
Contact them if:
· You have questions about how your information is held;
· You want to access or amend your information;
· You wish to make a complaint;
· You have any other queries about your rights.
About Us
The Drayton Surgery (based at 280 Havant Road & Highclere Medical Centre) is a Data Controller. We are responsible for collecting, storing, and handling your personal and healthcare information when you register with us.
We may also act as a Data Processor when using your data for specific purposes, such as referrals or audits.
Information We Collect From You
We collect:
· Contact details (name, email, address, phone, workplace);
· Next of kin details;
· Age, gender, ethnicity;
· Medical history;
· Reason for your visit;
· Medical notes, diagnoses, and consultations.
Information About You From Others
We may receive information from:
· Hospitals, consultants, other healthcare professionals;
· Legal bodies (e.g. court orders, immigration, firearms applications).
Summary Care Record
Your Summary Care Record is an electronic record of your healthcare history held nationally by NHS England. It may be accessed by other healthcare professionals involved in your care.
You can opt out of sharing this record. Visit www.nhs.uk/my-data-choice for more information.
Who We May Share Your Information With
We may share your data with:
· Hospital professionals;
· Other GPs;
· Pharmacists, nurses, dentists;
· Mental health professionals;
· Extended Access Services (e.g. Lake Road Health Centre).
These organisations require access to your data to provide direct care. We have robust Data Sharing Agreements in place.
Other Organisations We Share With
We may also share your data with:
· NHS Commissioners and Integrated Care Boards;
· Local authorities and community health services;
· Legal bodies (police, solicitors, insurers);
· Anyone you’ve given consent to;
· National screening programmes;
· Research bodies (with safeguards and/or consent).
We also share pseudo-anonymised data with the Integrated Care Board for planning and analysis. This data cannot identify you.
Lawful Basis for Processing
We process your data under:
· Article 6(1)(e) – Public task;
· Article 9(2)(h) – Health or social care;
· Article 6(1)(ea) – Recognised Legitimate Interests (DUAA 2025).
Automated Decision-Making and AI
If we use AI tools (e.g. for triage or risk prediction), we ensure:
· Human oversight is meaningful and documented;
· You can challenge decisions and request human review;
· You are informed of any significant decisions made using automation.
International Data Transfers
If your data is transferred outside the UK/EU (e.g. via cloud services), we ensure:
· Transfer Impact Assessments (TIAs) are completed;
· Encryption and contractual safeguards are in place.
Your Rights as a Patient
You have the right to:
· Access your data (Subject Access Request);
· Request online access;
· Correct inaccurate data;
· Request removal (where appropriate);
· Object to non-care-related uses;
· Request data transfer to another provider;
· Withdraw consent at any time.
We also protect third-party confidentiality in your records.
How We Use Your Information
We use your data to:
· Coordinate your care;
· Comply with legal obligations;
· Communicate with other professionals;
· Improve services and outcomes.
We will never share your data without a lawful basis or your consent.
Special Categories of Data
We may process sensitive data under:
· Public interest (e.g. outbreaks);
· Vital interest (e.g. emergencies);
· Consent;
· Legal claims;
· Provision of care.
How Long We Keep Your Data
We follow the NHS Records Management Code of Practice. GP records are typically retained for the duration of your registration and a period thereafter.
Additional Information
· Translations: Available on request.
· Complaints: Contact our DPO or the Information Commissioner’s Office (https://ico.org.uk/).
· Website & Cookies: See our Cookies Policy.
· Security: We regularly audit and train staff to protect your data.
· Text Messaging: Keep your contact details up to date.
Where to Find This Notice
You can find this Privacy Notice:
· In reception;
· On our website;
· By request.

This policy was reviewed and updated in October 2025 by Mr Daniel Ferrett, Practice Business Manager. It is reviewed regularly to ensure regulatory changes are included and to ensure all printed information is correct.
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