
The Grove Medical Centre Felixstowe use the following 

organisations to process data on our behalf. They are 

contractually bound to manage your information securely. 

 

Clinical System Provider Website 

Systm One (TPP) https://www.tpp-uk.com/ 

 

Clinical Commissioning 

Group 

Website 

IESCCG  https://suffolkandnortheastessex.icb.nhs.uk  

 

Confidential Waste 

Services 

Website 

Avena    https://avenagroup.co.uk 

 

Couriers Website 

City Sprint  https://www.citysprint.co.uk 

ERS Medical  www.ersmedical.co.uk 

ESNEFT Pathology https://esneftpathology.nhs.uk 
 

Digital Scanning / 

Redaction 

Website 

iGPR www.igpr.co.uk/ 
 

Health Software Website 

AccurX    https://www.accurx.com/ 

Child Health Provide https://www.provide.org.uk/ 

Eclipse Solutions (Safety 

Reports)  

www.eclipsegroup.co.uk/ 

Health Intelligence https://health-intelligence.com/ 

E-Referrals  https://digital.nhs.uk/services/e-referral-

service 

Pinnacle (COVID 

Vaccinations)  

https://outcomes4health.org 

CSMS cervical screening 

management service 

https://csas.nhs.uk 

 

https://suffolkandnortheastessex.icb.nhs.uk/


IT Service Providers Website 

NECS https://www.necsu.nhs.uk 
 

External Audit Provider Website 

Medicines Management 

Solutions (MMS)  

https://mmsweb.co.uk/ 

 

Translation Services Website 

DA Languages https://dals.co.uk 
 

Video Consultation 

Providers 

Website 

E-Consult / NHS App  https://econsult.net/primary-care/ 

Microsoft Teams https://www.microsoft.com/en-gb/ 
 

Website Provider Website 

E-Consult / NHS App https://econsult.net 

Agilio software https://agiliosoftware.com/primary-care 

NHS Choices https://www.nhs.uk/ 
 

Other Providers Website 

Broomwell Healthwatch https://www.broomwellhealthwatch.com/ 

Jade Euro Med https://www.jade-euro-med.co.uk/ 

Wavenet telephone 

providers 

https://www.wavenet.co.uk 
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