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Concord Medical Practice Friends & Family Survey 
	Survey for Month: September 2025
Total responses received: 99

	Overall experience very good
	71

	Overall experience good
	25

	Overall experience fair
	1

	Overall experience neither good nor bad
	0

	Overall experience poor
	0

	Overall experience very poor
	2

	Overall experience not known
	0

	Positive comments received this month, included:
Dr was lovely and caring 
Very understanding, Friendly and helpful
Great service. Can't fault practice
Dr had obviously read notes prior to visit which helped, I didn’t have to go through everything with him
Fantastic 
Happy to see the doctor that got what I needed
The first time I have seen Dr Mohamed I found him to be friendly and explained things well
I always get an appointment on day of calling
Doctor was efficient, polite and courteous, his manner was the way every patient would like to be treated.
Excellent service 
Keep Dr Mohamed he is a very good doctor, he takes the time to listen to you and understand you, Very polite and fits well into the practice.
It as spot on.. no change needed

	Negative comments received this month included:
Would be nice to ring up on a morning at 08:39 then be told no appointments until the next day.
My appointment with the doctor was fine, however when I returned to get referral letter signed the receptionist was rude and defensive when I queried the wrong form she gave me. I've been with this GP practice for many years and have never been spoken to or treat this way before. My only recommendation would be retraining and reflective practice. 
Easier to get an appointment 
More face-to-face appointments needed. I have managed to get only two face to face appointments this year in 2025
More parking spaces

	Practice response to feedback: 
Thank you for taking time to fill out our surveys we appreciate your feedback it helps us improve our services.  
Thank you for sharing your concerns about the difficulty in booking appointments, We understand how frustrating this can be, At present GP practices in the UK are experiencing significant pressures due to ongoing collective action by the BMA, this action is being taken to highlight the challenges which general practice are facing, As part of this action GPs are following safe working guidance issued by the BMA which limits the number of patient contacts per day to ensure safe and effective care for our patients, this means appointment availability may be reduced.  We do want to reassure you that we are doing our best with the current appointment situation, sometimes we do get patients cancelling appointments, if you have access to patient access or the NHS app you will be able to see if we have any appointment availability throughout the day.  
Thank you for sharing your feedback, we are sorry to hear about your recent experience at reception, and we understand how upsetting and frustrating this must have been for you. Your comments have been shared with the team and will be used for reflection and further training, we appreciate you taking the time to let us know. 
Thank you for bringing your concerns about parking, we understand that the car parking can be challenging at times, we have spoken to NHS property Services, and they are currently looking into this issue. 



image1.png




