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Concord Medical Practice Friends & Family Survey 
	Survey for Month: October 2025
Total responses received: 68

	Overall experience very good
	61

	Overall experience good
	6

	Overall experience fair
	0

	Overall experience neither good nor bad
	0

	Overall experience poor
	0

	Overall experience very poor
	0

	Overall experience not known
	1

	Positive comments received this month, included:
Very efficient and on time
I had a recent appointment with new Dr, who was such a lovely gentleman. He took the time to listen to me and delt with my issues swiftly. He is a credit to the practice. Great service. Can't fault practice
Appointment time was met and nurse was very good
Fantastic 
Happy with appointment, wasn’t waiting to long
The first time I have seen Dr Mohamed I found him great
The nurse was very pleasant and said I could have a Covid injection as well as the flu jab which meant I would not have to come back
Very helpful and caring
Excellent service 
Got seen earlier than my appointment time
Very prompt efficient friendly service
My dog had accidentally hit me when I was trying to dislodge a rawhide stick from his mouth. I rang the surgery and was so impressed by the receptionist that dealt with me and the doctor and nurse who later treated me. I am so grateful for this.
I made the appointment via the app on the same day as I attended. Didn't have long to wait in the surgery. Dr Sadeqada was good and listened to my issues.
C9ncord medical practice has always provided me with an excellent service and long may it continue
Exceptional service considering I am new patient as I couldn’t get seen at my previous doctors


Negative comments received this month included:
Shorter waiting times for appointments
The check in machine took abit of time
Easier to get an appointment 
You could have contacted me to tell me I had moved Doctors in
Obviously would like to see a doctor when needed and don't like being 22 on the queue
Self check in wall unit not working properly
Trying to get a face to face doctor appointment is very poor, more doctor face to face appointments needed mobile


	Practice response to feedback: 
Thank you to everyone who took the time to share your feedback for October.
We appreciate your comments — they help us understand what we’re doing well and where we can improve.
Appointments:
We know how important it is to access appointments when you need them. Like many GP practices, we are currently working under safe working guidance which limits the number of daily patient contacts to ensure safe and effective care. We continue to offer a mix of face-to-face, telephone, and online appointments, and always review our system to make it as efficient as possible. Please remember you can often find same day cancellations or new slots via patient access or the NHS app, we have also been updating our Facebook page when we have appointments available. 

Check-in machine:
Thank you for highlighting the delay with our self-check-in. We have reported this to our system provider and are monitoring its performance to make sure it works more smoothly.
Communication:
We’re sorry to hear about confusion regarding GP registration. Our reception and admin teams are reviewing our process to ensure that any registration changes are communicated clearly to patients.
Phone queues:
We understand that waiting on the phone can be frustrating. Our reception team is working hard to answer calls as quickly as possible, and we encourage patients to use online services for booking where possible to reduce call volumes, we do also have a call back feature on our phones now to save patients waiting on the line, 
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