               The Stephenson Medical Practice
                           Patient Newsletter
                  Address: Victoria Road Health Centre, Victoria Rd, Washington, NE37 2PU
                      Opening Times: Mon, Tues, Wed, Thurs & Friday 7.30am – 18.00pm
                                       Website: www.drstephensonconcord.nhs.uk


                   
                    STAFF NEWS 
· The Practice is sad to announce that Lisa (Receptionist) has left the practice. We wish her all the best for the future.


 











Zero Tolerance [image: Angry face outline with solid fill]
Can we take this opportunity to remind patients that verbal or physical abuse will not be tolerated. All incidents are reported to the Practice Manager and logged for further investigation.
Our Opening Times over the Festive Period  [image: Holly outline]
Tuesday 16th December 1-2pm – Staff Training
Monday 22nd December 8am-6pm
Tuesday 23rd December 8am-6pm
Christmas Eve  8am-6pm
Christmas day – Bank Holiday Closed
Boxing day – Bank Holiday Closed
Monday 29th December  8am-6pm
Tuesday 30th December  8am-6pm
New Year Eve   8am -6pm
New Years day – Bank Holiday Closed
Friday 2nd January 2026  8am -6pm         



Christmas Prescriptions  [image: Holly outline]
You can request a repeat prescription via our Prescription Line 12-1 Mon/Friday, Online services, Practice website & Prescription forms available in the waiting room. The easiest way to request your prescription is Online.  Online Services can help you request repeat medication at your convenience with automated delivery of your prescription to your preferred pharmacy. It will show you your repeat medication and dosage and you can choose the ones you need. 
Routine prescriptions take 2 working days to process.
New medication queries or alternative medication can take longer than the normal 48hrs, however the prescription team and GPs will do their best to get this turned around within the 48hrs.
Please be aware that the practice does not operate same day prescription requests. However, given the reason for your request staff will forward requests onto a GP who will determine if the request is suitable for same day.
Any patients who find themselves left without medication over the Christmas Period, please visit a pharmacy and speak with the pharmacist; you may be able to obtain an emergency supply for 2/3days.
You can also contact NHS 111 for prescriptions – this is free to call from landlines and mobiles.

Acute Respiratory Infection (ARI) Appointments[image: Lungs outline]
To support current demand over the winter period for acute respiratory appointments.  Sunderland GP Alliance will be offering ARI Clinics across 6 different sites. 
Riverview Health Centre, Bunny Hill PCC, Houghton Health Centre, New Silksworth Health Centre, Pallion Health Centre and Monument Surgeries based within The Galleries Health Centre.
Appointments will be available to Adults and Children.
Please note:  Once your eConsult has been triaged by a clinician and you are suitable for an ARI appointment, one of the admin staff will contact you to offer the best appointment, whilst working with the availability for that day.


PPG Event  [image: Group outline]
Lastly, the team at the Stephenson Medical Practice believe working together with our patients to provide excellent services that are delivered with the patient at the centre.
If you would like to be part of our Patient Forum, please contact the practice and leave your name, telephone number and email address. Your information will be passed over to the Practice manager Henny Carmichael & Liz PPG Chair.
Our PPG will be holding the Annual Winter Fund Raising Event on Monday 1st December from 8am -11.30am. All funds raised will be donated to Washington MIND.
Washington MIND is a local independent charity who rely on funding and donations to continue reducing the mental health stigma, improving wellbeing and promoting mental health recovery.
PPG  2026 meeting dates are - 11th Feb , 8th April, 10th June, 12th Aug, 14th Oct and 9th December.


Washington Food Bank Collection[image: Salt And Pepper outline]
The Practice is currently collecting items – tins, sanitary items, dried foods, tea & coffee. Arrangements will be made to make a drop off at the Food Bank early December. Please feel free to make a small donation for a good cause. Leave your items with a Receptionist.


DNA's   [image: Call center outline]
We have seen an increase in the Did Not Attend appointments. If you are unable to attend your appointment for any reason, contact the surgery to cancel, so we can give this to another patient in need.
Waste of appointments by patients not attending without cancelling in sufficient time is taken very seriously at the practice. We will be introducing a DNA policy in the New Year. Patients who do not attend appointments repeatedly and fail to inform the surgery will be contacted.

Health Coaching  [image: Open hand outline]
The Stephenson Medical Practice designated health coach is David Blythe. 
Health Coaching is designed to help improve your health and wellbeing. This can be helping patients to manage a long-term health condition such as Asthma, Diabetes, COPD or Obesity. 
Health Coaching can improve your lifestyle around Nutrition, Exercise and overall wellness. Our Health Coaches provide 6 coaching sessions or if you are unable to commit to coaching sessions, share information and resources to help educate you to make more informed decisions.
All staff at the practice can refer you into this service. Once referred it normally takes 10 days to hear from one of the trained Health Coaches. None of the Health Coaches can access your patient record until consent is given by the patient.
Please ask a staff member if you would like to be referred so we can obtain more information.

Staff at The Stephenson Medical Practice  [image: Holly outline]
Would like to wish all patients a              
Very Happy Christmas & A Healthy New Year ...
The Stephenson Medical Practice – Xmas Edition 2025
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