Administration of Over-the-Counter (OTC) Medications in Schools
Dear [Headteacher / School Administrator],
We are writing to clarify the responsibilities around administering over-the-counter (OTC) medications to pupils during school hours, and to address recent requests for GP letters or prescriptions for common medicines such as paracetamol, antihistamines, and cold remedies.
National Guidance

NHS England advises that GPs should not routinely prescribe medications for minor conditions that are self-limiting or suitable for self-care. This includes:

- Mild pain or fever (e.g. paracetamol, ibuprofen)
- Coughs, colds, and sore throats
- Hay fever and other mild allergies
- Head lice treatment
- Earwax softeners
- Constipation remedies

Separately, the Department for Education’s statutory guidance (Supporting Pupils at School with Medical Conditions) clearly states:

“Non-prescription medicines may be administered to a child under 16 where written parental consent is given.”

There is no legal or clinical requirement for schools to obtain a GP letter or prescription for OTC medication administration.
Recommendations for Schools

We recommend the following best practice steps:

1. Written Parental Consent
   Schools may administer OTC medication where a parent or guardian has provided written consent and the medication is supplied in its original packaging.

2. Clear School Policy
   We encourage schools to ensure that their medication policy reflects national guidance, stating that GP involvement is not necessary for minor, OTC treatments where parental consent is in place.

3. Staff Awareness
   Relevant staff should be familiar with the policy and trained to follow safe, documented procedures for storing and administering medication.

By aligning your school’s approach with NHS and Department for Education guidance, you can support pupils’ wellbeing while also reducing unnecessary GP appointments.

Should you require assistance updating your school medication policy or have any questions, please don’t hesitate to get in touch.
Kind regards,
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