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Hello Everyone,
The implementation date for the contract changes for the 1/10/25 has arrived and there has been widespread confusion about this.
.
The contract states that the 3 methods of communication with the practice should be open during core hours (8.00 -18.30).
The 3 methods are:
· Attending the contractor’s premises
· Telephone
· Through the practices online consultation tool
The patient must be then provided with an appropriate response.
An appropriate response DOES NOT mean you have to see them that day.
It means you must offer an appointment, provide appropriate care or advice, direct the patient to other appropriate services or ask for more information.

The area causing the most concern locally is around the cover from GP care that practices utilize from 18.00-18.30
The ICB initially felt this did not meet the new contractual requirements and asked practices to cease using it by the 1/10/25.   
It was only raised as an issue by the ICB on the 26th of September which gave us little time to come up with a solution. However, after much discussion with us they are allowing us to continue with this service whilst we work with them and Connexus on a provision for this period that fits within the regulations.
The other area that some practices may not be compliant on is the issue of having your practice doors open so that patient can walk into the practice until 18.30. If you have an 






issue with this or feel there is a specific reason that means you cannot provide this
 (e.g. security of staff) then you need to contact the ICB and gain their approval for the course of action you are taking.

The following link takes you to the BMA website where there is more detailed information on:
· Contract changes
· Managing Patient Care Safely from 1/10/25
· A practice charter to use on your website
· Guidance on demand and Capacity
· Setting up online consultations and appointments
· GP Connect Update Record Summary
· Waiting lists in General Practice.
· Choosing an online GP consultation platform

https://www.bma.org.uk/our-campaigns/gp-campaigns/england/campaigning-around-gp-contracts-in-england 

There are also template letters you can send to the ICB and posters about GP online consultations.

GPCE are now entering into dispute with the Government about these changes and asking for a number of safeguards to be implemented by 1/11/25
[bookmark: _Hlk155179865]
Lyn Hall




Offer of support
Abbott offer the following support to practices who are transferring eligible patients to CGM.

1. A  simple audit tool to identify both Type 1 and Type 2 patients who would meet the criteria and who are not currently being prescribed a CGM on FP10. 
2. Training patients: they have 3 options available to train patients. Face to face in groups of 5-10 with an Abbott trainer, Online with a live virtual trainer who will also be able to answer any questions during the session (link for patients to register https://app.livestorm.co/abbott-uk-sales-team/national-freestyle-libre-2-system-product-training these sessions run every week day at varying times to suit patients needs, Or an on demand “getting started” video ideal for those patients who are already tech savvy  FreeStyle Progress - Abbott (freestylediabetes.co.uk)
3. HCP training. Abbott again offers both product training and data interpretation training either face to face in the surgery or online. 
4. Free stock to start patients in clinic. If you wish to start patients on Freestyle libre yourself then Abbott offer 1 free sensor (plus reader if no smart phone) per new patient. You can request upto 10 sensors and 5 readers per month free of charge and delivered to the practice via this link Order Patient Starter Kits | Healthcare Professionals | FreeStyle | Abbott
5. Further training/support. They  have 2 Primary Care Technology Meetings coming up in November and December for any members of your team who would like to attend .
6. They also have  medical educators (DSNs) who are available to book a 30 min session with to assist with any clinical questions around Freestyle libre. This is in its pilot phase just now but will available 5 days a week 8.30-5.30pm if there is sufficient uptake.
For further information contact Lynn Robinson lynn.robinson@abbott.com 
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Please send any items or news for inclusion in the next Newsletter to the LMC office
Tel: 07501441205
e-mail: wakefiled.lmc@nhs.net










