AMWELL GROUP PRACTICE
PATIENT PARTICIPATION GROUP
Minutes of a meeting held on 7th February 2024 at 4, Naoroji Street.

Present: AP (Chair), SB, DM, JD, GB, N H-N, Dr David Davies, Sonia Hehir (Admin Manager), MB (Practice Manager).

1.  Apologies:  JB, AD, SL, MT.

2. Website.
The PPG page still needs photographs of the members of the group. It was decided that we should send in individual photographs to Sonia with a few words about ourselves that are relevant to demonstrating that we are representative of the local community.

3. IT Skills for Patients.
Following a discussion at the last PPG meeting about how we might be able to help some patients to improve their IT skills so that they could use the Practice website and the NHS app, AP and DM had an email exchange about how to approach this as a project. Helping patients with IT had been something the PPG had done in the past, principally by JW who had now left the group. Darian had had a meeting with JW to discuss her perceptions of the patients who had asked for help and how she had gone about identifying them and offering assistance. Briefly, JW had approached people in the waiting room herself and had offered them two or three individual sessions at the surgery. They were mainly elderly people whose knowledge of IT was very limited, who would not have responded well to a group and were happier coming to the surgery than going anywhere else because it was familiar. She said it was hard work for her but rewarding. 
The current group thought that this approach was probably unique to Jane who had good IT skills and the time to spend in the surgery as she was retired and elderly herself, so more reassuring for the relevant patients. It was probably more realistic for those who were interested in the current group to find out what was available locally to improve IT skills and to point patients in the right direction. The meeting came up with a few suggestions on the spot such as the University of the Third Age who run a course on computers among many other subjects. Sonia suggested that she put up a notice in the waiting area asking patients to come forward if they would like help with IT so they could take advantage of the website and the NHS app, as well as NHS correspondence which was sent via the internet. Ruby, the social prescriber, could also be asked to identify patients.  We could then see whether there was a demand and the specific needs of the people requiring help. 

4.  Women’s Health Project.
The patients survey had identified that middle aged women formed the largest group of patients. A reasonable assumption was therefore made that the menopause must be a significant factor for the Amwell Practice. NH-N, GB and another member had volunteered to look at health services for women to see what was available and identify gaps. They also had some ideas for introducing new services to the practice, or at least to add value to what was already there. Unfortunately, they had not been able to meet for one reason or another but were hoping to get together before Easter.  
GB has contact with a company called Besins Health Care, which although private, work closely with the NHS. They have a department of medical staff and scientific advisors who regularly give talks and presentations on women’s health and the menopause.  She is happy to organise someone from Besin Healthcare to come to the Amwell Practice for a lunchtime talk with the staff if that was felt to be appropriate. Dr Davis said that he believed that the staff had had sufficient training and did not need any further input.

5.  Notice board and communication with patients.
 DM had not put anything new on the notice board since the last meeting, apart from a photograph of the PPG having their Christmas dinner at the Union Tavern. She was keen for others to come up with some ideas. Sonia suggested the minutes of the PPG meetings as people had read them when they had previously been put on the notice board.  DM agreed.
DM also asked about an e-mail address for the PPG if we expected patients to contact us. It should be possible to set up an address outside of the NHS network. Sonia will look into it. No one volunteered to take responsibility for it at the meeting, but someone will most likely come forward in due course once an email address has been set up.

6. A tea party in memory of Karina Upton.
On 27th February 2024 the Practice is organising a tea party between                  4 – 5.30 pm for all those who knew Dr Upton who died last year. Several members of the group volunteered to help.

7. The date of the next meeting is Wednesday 17th March 2024 at 6.00.

Action:
1. Sonia to put up a notice in the waiting room to ask patients who want help with the NHS app and Website to come forward.
2.  Sonia to set up a PPG email address.
3.  NH-N, another member and GB to meet to discuss Women’s Health Project.
4.  All members of the PPG to send Sonia a photograph to put on the website.
5.  DM to reorganise the notice board and pin up new material
6.  Volunteers to help with tea party on 27th February.
