AMWELL GROUP PRACTICE
PATIENT PARTICIPATION GROUP
Minutes of a meeting held on 22nd May 2024 at 4 Naoroji Street.

Present: AP (Chair), SB, DM, SL, NH-N, GM, MB (Practice Manager) and Sonia Hehir (Data Manager).

1. Apologies: AD, JD, GB.

2. Women’s Health Project. 
NH-N and another member produced two papers to be discussed at the meeting. One paper addressed how the menopause café might be promoted and suggested the use of an Amwell practice newsletter, a practice website, an email or text campaign targeted at appropriate patients, and a leaflet on the notice board. The second paper suggested the content of a flyer to explain what the menopause café intended to offer, to encourage people to attend and to tell them how to apply and when and where it was to be held. “The purpose of the café was to facilitate social gatherings where women can come together to discuss the menopause openly and candidly and receive valuable information in a relaxed and informal environment. Additionally, healthcare professionals will be invited to give information on treatments and coping strategies.”
These papers were not discussed in detail, but some comments were made. Sonia H said that none of the practice staff specialized in the menopause so it would be difficult to get a speaker from the practice, but it should be possible to get a specialist from outside, although she did not have anyone in mind. The GPs could prescribe general treatment like HRT but would have to refer on for anything more specialized. It was thought that without a speaker it was probably not worth going ahead with the first session which had been proposed for 24th June. It was decided that we needed to promote the idea of a menopause café with the practice’s patients as a first step. There was some discussion about this and it was finally decided that a flyer should be designed and copies left in the waiting room together with a suggestion box.

3.  IT Skills for Patients.
MB presented a short patient’s survey asking about their level of IT skills and whether they were confident in using the NHS app. There was also a section asking for their views on patient triage and the use of pharmacists. The survey was handed out to patients in the waiting room and they could also pick it up from the counter. 30 people have completed it so far and were asked whether they were interested in getting help with understanding how to use the NHS app. Ten people have expressed an interest. GM and MB have devised a short training event which GM outlined. (A copy is attached to the email).
The training event will take place in the surgery. All attendees will be asked to bring their mobile phone with the NHS app installed. They will need to be registered to have access to their medical records. This is done by completing a form and producing photo ID. The group together will watch a video explaining how to use all aspects of the app, then GM will talk to each patient to make sure that the app is correctly installed on their mobile and that they understand how to use it. There will also be a demonstration of e-consult. Various platforms can be used for patient records, but this is a concern for the practice not he patient so they will be asked just to concentrate on the NHS app to avoid confusion. GM has used the various apps that are available to see how they all work. They appear to function efficiently in themselves but are not joined up. The NHS has some way to go to get the IT right. There is a poster in the waiting room promoting the NHS app skills training, but few had noticed it, so it needs to be in a more prominent place.



4. Notice Board.
GM and GB have written a leaflet for the notice board which explains what the PPG is and does. It is an amalgam of previous leaflets. The meeting was asked to look at it and comment. The practice will need to verify it.

5. Men’s Health Project.
AP and SB have discussed men’s health. They had both noticed in the waiting room that there were far more women than men. They did not believe that women were less healthy than men, but that they were more likely to seek medical help when they were unwell or worried about their health. They asked themselves the question of how they could get more men to come forward to see their GP when they had health concerns. Men were leaving it too late to seek help when the problem had become much more difficult to treat, such as prostate cancer. Men’s mental health was also something that they neglected and was a problem that could be helped through group support.  The men’s health project could follow along similar lines to the women’s health project. People came up with a few examples of other projects which offered support to men. AP and SG said they would have a look at what was available and return to the subject at the next meeting.

6. Practice News.
The practice had recruited two new part-time salaried GPs, Dr Costas and Dr Daniel, who could offer eight additional GP sessions. They are also recruiting admin and reception staff. There will be a staffing shortfall during the summer holidays, and they are training people to be able to do each other’s jobs.

7. The next PPG meeting will be on Wednesday 10th July 2024 at 6.00 pm at 4, Naoroji Street.
