AMWELL GROUP PRACTICE
PATIENT PARTICIPATION GOUP 
Minutes of a meeting held on Wednesday 2nd April 2025
Because of the absence of any staff members the meeting was cancelled, but as this was at very short notice several members of the group were unaware of this and turned up.  So a short meeting was held.

Present:  AP (Chair), NH-N, SL, MM, DM.
1. Apologies:  JD, AD, Sonia Hehir (Data Manager), MB (Practice Manager).
2.  Membership. 
 The meeting welcomed a new member MM. He is currently employed as a social worker and has experience working with young people and mental health. DM reminded the group that according to the constitution membership of the PPG lasted for three years and then anyone who wanted to stay on the group would have to reapply. Anyone who missed three consecutive meetings or six meetings in total would stop being a member of the group. GB had missed five consecutive meetings and seven in total over the past two years. AP will advise her that she is no longer on the PPG.  
3.  Women’s Health Project.
DM got the poster enlarged to A3 size and had it laminated.  It Is now on the PPG notice board. The women’s health project is now completed.
4. Men’s Health Project.
This has made no progress and SB is now too busy to give it any time. AP agreed to at least get enough written information about projects which support men to create a poster for this notice board. The two posters will give an indication of the areas which the PPG have investigated and which they considered important.
5.  PPG Review.
DM had compiled a review of the PPG by reading the minutes of the meeting over the past two years. Those at the meeting had read the review and thought it was accurate and useful. NH-N agreed that the women’s health project had been over ambitious and that these sorts of projects relied on the support of the practice which does not really have the available staff or resources to make them a success. This was a useful lesson and AP reinforced the idea that the role of the PPG was to raise issues with the practice that they felt needed attention, not to resolve the issues themselves. However there was scope for collecting information which could be made available to the patients as had been demonstrated by the women’s health project. As we needed a new project It was suggested that MM could ask the AGP for data concerning young people and find out what the practice was able to offer them.
The date of the next meeting will be Wednesday 7th May 2025 at 6.00. 

Action.
1.  AP to talk to GB
2.  AP to collect some visual material about the men’s shed.
3.  MM to think about how to identify young people’s health problems and how the practice could best offer appropriate support and treatment.

