
We’re listening to your feedback
You’ve been giving us feedback on your care and treatment. You told us:

We’re listening and this is what we’re doing:

Having your say helps to improve care for everyone so please keep putting us to the test 
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily


	Add text here: May 2025
* you report that "online"replies are prompt and quicker than telephone queues
* you reported that you liked the telephone call back facility
* You reported problems getting a Fit Note (sick note)
* you want the seating set differently in the waiting area
* you identified practice staff members who had given exceptional service

	Add more text here: * The telephone call back functionality is working well for both the practice and for patients
* We try to arrange the seating to allow accessibility for all and ensure that if someone is having a problem, that they can be reached
* We have added information about sick notes on our website and in our newsletter
* We strive to provide excellent care, all the staff you have mentioned by name have been advised of your comments.



