Addison House Patient Participation Group Meeting
10th April 2024

Apologies
· Cllr Chris Vince
· Dr Qadir
· Jean Clark
Introduction
· PPG advised of vacancy of Vice-Chair
· Noted that parking was an issue when hosted at Addison House
Barbara Castle Health Centre Site Maintenance 
· PPG Noted that more consultation rooms were being created at BC (four) and AH (two).
· Harlow Council have agreed in principle to a refurbishment of BCHC site
· Council does not have funds to redevelop or sell the BCHC site
· Council will agree to a long lease
· Currently BCHC does not comply with ICC standards in state of building 
Patients Leaflet
· Discussed ideas for the new Patient Group leaflet:
· Call back functionality promotion
· Numbers for external services
· Missed appointment stats
· National screenings
· Pharmacy first campaign
Telephone Appointments
· PPG discussed improvements have been seen to telephone systems and call backs completed
· Still improvements to be made
· More accurate time slots
Pharmacy First
· Trial complete
· GP will formally refer to pharmacy
Patient Queuing
· Patients queue ate reception for appointment check in, instead of using tablet. Check in station to be moved top a more visible location 
Staff Abuse & Zero-tolerance
· Still high levels of patient abuse toward staff
Missed Appointments
· Still an issue
· PPG discussed “3 strikes and Out” policy. It was agreed that this would be difficult and unfair to implement due to high numbers of vulnerable and at-risk patients.
· It was suggested that Surgery contacts non-attendees to find out why patients missed appts



