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The registration process must be followed diligently. As detailed in the PGM, a patient does not need to be ordinarily resident in the country to be eligible for NHS primary medical care. Therefore, anybody in England may register and consult with a GP without charge and without producing any form of identity. 

It is a contractual requirement that, once registered, all patients must be invited to participate in a new patient health check. However, neither registration nor clinical appointments should be delayed because of the unavailability of a new patient health check appointment. 
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Patients wishing to register with this organisation can complete the online registration process which is detailed on the organisation’s website. Alternatively, patients with limited or no access to the online service may complete a PRF1 which replaced the GMS1 form. 

Additional guidance for patients is available from How to register with a GP surgery. 
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Section 4.9.1 of the PGM explains that this organisation cannot refuse an application to join its list on the grounds of race, gender, social class, age, religion, sexual orientation, appearance, disability or medical condition.

Additionally, there is no regulatory requirement to provide identity, address, immigration status or the provision of an NHS number to register with the organisation. However, there are practical reasons why this organisation might need to be assured that people are who they say they are, or to check where they live. Seeing some form of ID will help to ensure the correct matching of a patient to the NHS central patient registry, thereby ensuring any previous medical notes are transferred.

Should this organisation request documentation to verify a patient’s identity or immigration status, then the organisation must ensure the same process is applied to all patients requesting registration. This organisation must not expect a patient to present a photograph as this could be discriminatory. 

It must be acknowledged that while most patients will not find it difficult to produce ID, there will be some patients who live in the practice area but are legitimately unable to produce any documentation. Examples are detailed within the PGM at section 4.9.6.
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Patients may request to change gender on their patient record at any time and do not need to have undergone any form of gender reassignment to do so. This could include a request to change at the point of registration.

There are two processes that need to be considered following a patient request to reassign gender:

	1
	Children and young persons under the age of 18 years

	The Sullivan review (published in March 2025) considered the process of re-assigning gender and identity that was detailed in the independent report tilted Review of data, statistics and research on sex and gender.

This report highlighted serious safeguarding concerns and, as a result, the Secretary of State for Health and Social Care directed that the process for changing both NHS numbers and gender markers for children and young people under the age of 18 years be stopped with immediate effect. 


	2
	Over 18 years

	The organisation can submit a gender reassignment request as detailed within the PCSE guidance titled Gender reassignment. 

This process is further detailed in its pictorial guidance titled Process for registering a patient gender re-assignment.




Should a patient advise that they are changing gender, the current process requires that they are given a new NHS number and must be registered as a new patient.

The SNOMED CT code for gender reassignment is SCTID: 282272009.
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This organisation is permitted to decline a patient’s application to join the practice if:

· The commissioner agrees that the organisation list may be closed to new patients

· There are reasonable grounds to do so, e.g., the patient has previously been removed from the organisation list


Any refusals will be confirmed in writing to the patient, with the reasons fully stated, within 14 days of the refusal. The date and reason for refusal will be recorded along with the name of the patient and this information will be made available to commissioners if requested.
[bookmark: _Toc199770909]Practice areas

The PGM at Section 4.6 explains that all organisations are required to have agreed an inner boundary with their commissioner. Anyone residing within this area is entitled to apply to register for primary medical services and the organisation boundary must be clearly advertised to patients on the organisation’s information leaflet and/or website.

Addison House Surgery do not offer out of area registrations.  Any patients moving outside the practice boundary will be asked to register with a local GP.
[bookmark: _Toc199770910]Registering for online services

While there is no requirement for ID when initially registering with this organisation, should patients request access to online services, then full identification is required. For further detailed information, see the organisation’s Access to Medical Records Policy. 
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The same registration process applies to children (0-18 years of age). However, staff must liaise with the Safeguarding Lead if a child under 16 attempts to register alone, or with an adult who does not have parental responsibility. This organisation will gain assurance by:

· Obtaining proof of ID for each child (i.e., birth certificate)
· Ensuring an adult with parental responsibility is present at registration and they can prove they have parental responsibility
· Offering the child a new patient health check
· Obtaining supporting documentation from official sources, i.e., previous GP, social workers, etc. 

Staff must inform the organisation’s Safeguarding Lead should they have any concerns. 
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When service personnel leave the armed forces, they become veterans and their primary healthcare reverts to the responsibility of the local NHS. Veterans will be provided with copies of their medical records which they will give to their new practice during registration. Prior service must be recorded on registration and allocated the correct SNOMED code.

Veterans are entitled to priority treatment if their injury or condition is attributed to their service (subject to clinical need). For further detailed guidance, see the organisation’s Priority Treatment for Veterans document.
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Comprehensive guidance regarding the registration of civil servants posted overseas, their relevant family members who accompanied them on their posting and relevant family members who have accompanied a member of the Armed Forces posted overseas is detailed within the PGM at section 4.15. This includes enabling such individuals to register as a permanent or temporary patient in advance of or upon their return to the UK. 
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NHS England advises the following veterans are not entitled to receive free healthcare from the NHS after their discharge date from the UK Armed Forces:

· A citizen of a member of the Commonwealth
· A Gurkha citizen
· A Nepali citizen

In order to receive free healthcare through the NHS after this date, these groups must gain indefinite leave by using the immigration rules and process. Please note, this organisation has a contractual duty to provide emergency and immediately necessary treatment free of charge for everyone. 
[bookmark: _Toc199770915]Registering asylum seekers, refugees and other migrants

As stated in CQC GP mythbuster 36, this organisation should register patients without required documentation. Overseas visitors do not need to provide proof of ID or immigration status (asylum seekers may have an ‘application registration card’ (ARC) from Immigration Services). The organisation can register asylum seekers and refugees who are not in permanent housing as a temporary patient for up to three months. 

The CQC will expect this organisation to fulfil the fundamental standards of patient equality as detailed in Regulation 10 and Regulation 13. CQC mythbuster 36 provides links to addition guidance to help to support patients in these cohorts. 
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[bookmark: _Toc199770917]Any homeless patient is able to register with Addison House Surgery by using either a temporary address such as a friend's address or a day centre. An address needs to be provided to ensure safe delivery and receipt of correspondence and benefits patients and the practice.

Having no fixed address means:
 
· You don't have somewhere you can live all the time. This could be because you:
· Are street homeless.
· Are 'sofa surfing' with friends and families.
· Live a nomadic lifestyle and do not stay in one place. This could mean that you live in a:
· Mobile home, such as a caravan, boat or van.
· You might travel around or live roadside

Some options available to patients in these circumstances are suggested in the following link:
 
https://www.gypsy-traveller.org/advice-section/how-to-get-post-if-nfa/
 
· Ask if a friend or family member can receive post for you.
· Some charities and support services let people use their address to get post.
· A nearby homeless shelter, support group, or day centre may be able to help.
· A PO Box is a mailbox at the post office; you can rent a PO Box for a fee and use it as your address.
· Poste Restante    https://www.postoffice.co.uk/mail/poste-restante  is a service at the post office where they hold letters for you;  you can go to the Post Office and pick up your post.
 
Proxy address is also a service that offers support to the homeless population https://www.proxyaddress.org/#downloads

Our practice has a local agreement with Street2homes who are local day centre charity offering advice and guidance to homeless and vulnerably housed individuals.  They are able to offer a postal service for patients who do not have a postal address. 

If the patient’s preferred option is to register with Street2homes for their postal service, the patient will need to provide Addison House Surgery with a copy of the signed Street2homes Data Consent Agreement (Appendix 1).

https://streets2homes.co.uk/contact-us/

Wherever a patient chooses to receive their post, it is the patient’s responsibility to regularly check if they have any correspondence.  It is important that the patient has a method of receiving correspondence relating to their health so that appointments and instructions are not missed.  It is required in the interest of the patient’s health and for clinical safety.

Patients with no fixed abode living in the practice area for more than 3 months will be asked to complete the online registration form and will be offered permanent registration.  They will be required to provide Addison House Surgery with either a correspondence address or a copy of the signed Street2homes Data Consent Agreement –  https://streets2homes.co.uk/contact-us/ 

Patients staying in the practice area for 24hrs– 3 months with No Fixed Abode will be asked to complete the temporary registration form and will be offered temporary registration.  They will be required to provide Addison House Surgery with either a correspondence address or a copy of the signed Street2homes Data Consent Agreement - https://streets2homes.co.uk/contact-us/ 

They will be required to provide Addison House with this information each time they are staying in the area after the initial 3-month period.


Duty to refer a homeless patient

Section 10 of the Homelessness Reduction Act (2017) requires public authorities in England to notify a local housing authority (LHA) of service users who they think may be homeless or at risk of becoming homeless. While it is not mandatory for this organisation to have any duty to refer to a LHA for further support, it would be of benefit to the patient to do so.

For detailed guidance, refer to A guide to the duty to refer.

It should be noted that organisations can refer without consent to safeguard children and vulnerable adults.
[bookmark: _Toc199770918]Registering under the Mental Capacity Act

The Mental Capacity Act 2005 is designed to protect and empower people aged over 16 who are unable to make decisions about their care and treatment. If a person is unable to register with a GP because they cannot make decisions about their care, registration can be done by a relative, the main carer, a lasting power of attorney, or a person appointed by the court under the Act.

For further detailed information, see the NHS Mental Capacity Act guidance and the organisation’s Mental Capacity Act Policy.
[bookmark: _Toc199770919]Rights to treatment and services

People who are not ‘ordinarily resident’ may be charged for some NHS services as detailed in the NHS (Charges to Overseas Visitors) Regulations 2015.

Section 4.4.5 of the PGM explains that for those patients who self-declare that they hold either a non-UK issued EHIC or a S1 form, the organisation is required to manually record that the patient holds either a non-UK issued EHIC or S1 form in the patient’s medical record and then email the form and supplementary questions to NHS Digital (for non-UK issued EHIC cards) or the Overseas Healthcare Team (for S1 forms). Non-UK EHIC: nhsdigital.costrecovery@nhs.net and S1 forms nhsbsa.faregistrationsohs@nhs.net 

For further detailed guidance see:

· Healthcare for visitors to the UK from the EU
· Pay for UK healthcare as part of your immigration application
· How to access NHS services in England if you are visiting from abroad

This organisation will refer overseas visitors when a referral is clinically appropriate. If it is considered that a charge will apply for treatment following a referral, the referral should still be made to enable the secondary care clinical teams to decide if treatment is urgent and should be provided in advance of payment.

This organisation will ensure that patients are made aware that they may be charged for treatment for which they are to be referred by using the Overseas NHS visitors: implementing the charging regulations. 

[bookmark: _Toc199770920]Temporary residents

The PGM explains patients should be offered the option of registering as a temporary resident if they are resident in the practice area for more than 24 hours but less than three months at Section 4.4. 

In some cases, a prospective patient may not know how long they will reside in an area, for example, destitute asylum seekers housed in temporary Home Office commissioned “initial” accommodation. When there is uncertainty over the length of time a patient may be residing in an area, potentially for months rather than weeks, NHS England advises that the patient should be registered as a permanent patient.
[bookmark: _heading=h.z337ya][bookmark: _Toc199770921][bookmark: _Toc199770922]Immediately necessary treatment

As detailed in the PGM, this organisation is under a duty to provide emergency or immediately necessary treatment, when clinically necessary, irrespective of nationality or immigration status. The organisation is to provide 14 days of further cover following the provision of immediate and necessary treatment.
[bookmark: _Toc199770923]Registering patients released from prisons, immigration centres or children’s secure facilities

Patients who do not have a registered GP or who are being released to this area, can register with this organisation prior to leaving the detained estate. This agreement includes the transfer of clinical information, including medication history and substance misuse management plans to this organisation, to enable the appropriate level of care to be delivered when the patient first presents. 
[bookmark: _Toc199770891][bookmark: _Toc199770924][bookmark: _Toc199770892][bookmark: _Toc199770925][bookmark: _Toc199770926]New patient health check
[bookmark: _Toc199770927]Requirement

It is a contractual requirement that this organisation invites newly registered patients to participate in a new patient health check. The purpose of this is to discuss any existing conditions with the patient while also taking the opportunity to review the patient’s lifestyle and make recommendations through evidence-based advice to improve the lifestyle of the patient.

Patients will be invited to attend a new patient health check at the point of registration. Ideally, this appointment will be arranged for a date within one month of the patient registering. Patients are to be advised they can book an appointment prior to this check but will subsequently need to attend the health check appointment. Staff must accurately record invitations using the relevant SNOMED code.
[bookmark: _Toc199770928]The NHS Health Check
[bookmark: _Toc199770929]Overview

The NHS Health Check best practice guidance document explains that the NHS Health Check is a prevention programme that aims to reduce the chance of a heart attack, a stroke or of developing some forms of dementia in people aged 40-74. It achieves this by assessing the top seven risk factors driving the burden of non-communicable disease in England, and by providing individuals with behavioural support and, where appropriate, pharmacological treatment. All eligible patients are to be offered an NHS Health Check once every five years.

Health questionnaires for patients are included in the online registration process and are also detailed on the PRF1. 
[bookmark: _Toc199770930]Increasing uptake of NHS Health Checks

Ideas for increasing the uptake of NHS Health Checks are detailed in the Top tips for increasing the uptake of NHS Health Checks guidance document, including low cost ways to increase NHS Health Check attendance and the use of the national template invitation letter.

Should a patient not respond to an invitation, a follow-up letter is to be sent one week later, and this action is to be recorded in the individual’s healthcare record using the relevant SNOMED code. Staff may also invite patients to the Health Check by phone or text, ensuring such invitations are annotated and coded appropriately in the healthcare record.
[bookmark: _Toc199770931]Additional resources

Further resources such as appointment cards, flyers and templates can be found here.  
























Appendix 1
STAGE 1 REGISTRATION FORM 
	Name 

	

	Email Address 

	

	Phone Number 

	

	NI Number

	

	Date of Birth

	

	Next of Kin – Name
Address-
Telephone number 

	

	Rough sleeping / Current Housing Situation 
	


	What is your  local connection to Harlow 
	

	How did you hear about us 
	



Once you have registered with us we will be contacting you on a weekly basis. If we are not able to make contact with you and you have not returned to the centre after 2 weeks then we have a duty of care to ensure that you are ok. We will firstly  contact your next of kin or possibly contact  the police as a welfare concern if your next of kin is not available.
If you are using Streets2homes as a care of address you will need to collect your post weekly and will only be held here for 4 weeks before being returned to sender.

Sign Consent ……………………….

Data Subject Consent Form 

I,                             hereby grant Streets2Homes the right to process my personal data for the purpose of Legitimate Interest to assist me to seek and secure accommodation, prevent homelessness, access benefits and services appropriate to my needs. Streets2Homes will seek further consent to share information with named third parties and will only share information with the agreed third parties if this is in the data subject’s ( your ) legitimate interest.
 Please also see the fair processing notes Streets2Homes have already provided you with.
We respect your privacy and rights and will proceed in compliance with the GDPR.
Should you have any queries, please contact Kerrie Eastman
 ( CEO ) 01279 430011 or email Kerrie.eastman@streets2homes.co.uk

Signed by data subject………………………………………………………

Date: …………………………………………………………………………..
1
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