Addison House Patient Participation Group Meeting
9th April 2025

Apologies
· MP Chris Vince
Introduction
· PPG advised of vacancy of Executive Council PPG
· PPG unaware of Roles of the Executive Council and the work involved
CQC Inspection
· Routine visit conducted August 2024
· Room for improvement was identified
· Issues with mandatory training and premises highlighted.
Barbara Castle Health Centre Site Update 
· PPG advised that consultations ongoing with HWEICB and Harlow Council for redevelopment of the BC site with additional rooms. 
· Council does not have funds to redevelop or sell the BCHC site
· Currently BCHC does not comply with ICC standards in state of building
Health Champions
· Social prescribers explained their roles and how they can help patients with social issues
· PPG asked to volunteer and help support fellow patients
Telephone Appointments
· PPG discussed improvements have been seen to telephone systems voice to text 
· More accurate time slots
· Patients to provide appropriate time, if they have a restricted schedule, at the point of requesting for an appointment
Total Triage
· All appointment requests are funnelled to clinicians who then triage them according to severity of the problems, in a timely manner
Missed Appointments
· Still an issue
· PPG discussed “3 strikes and Out” policy. It was agreed that this would be difficult and unfair to implement due to high numbers of vulnerable and at-risk patients.
Patient Feedback
· PPG advised that a GP is present on BCHC site daily. 
· Rotation of staff in place to offer wide variety of available services to both sites.
· Patients requesting information about present clinicians to be displayed daily.
· Lapse in communication between patients and the surgery
· Patients unaware of vast number/variety of services available to them
· Patients unaware of positive changes happening in the background


Next meeting Wednesday 9th July 2025

