North 1 Primary Care Network (PCN) Patient Participation Group meeting 
Tuesday 11 November 2025: hosted at Partnership Primary Care Centre
Welcome and Introductions:
Dr Lucy Neill-Hall, Dr Neelesh Bowry, Reezwanul Haque, Hunsa Shah, Jacqueline Saeed, and Patients are Jose Nicolson, Carlos Dabezies, Selma Kelly, Abul Shahriar 
Dr Lucy Neill-Hall provided a reminder that there are 4 practices with North 1 PCN, including Partnership Primary Care Centre (PPCC), The Village, Northern Medical Centre and St John’s Way medical centre (SJW). We all work collaborative to share information, learning and resources to help improve our clinical care. 

Staffing changes/Updates:
· Jacquline is our new social prescriber at The Village Practice. 
· New pharmacist at St John’s Way. 
· Practice Manager, Sherif left SJW on 17th October 
· New interim PM at SJW. 
· New salaried GP, Dr Keeran Sivalingam, started on 3rd November at PPCC.

Social media and Google reviews
As a PCN, we are planning to focus on improving our Google reviews. Patients can go online and rate the practice about their experiences, and share feedback which is helpful for learning and improvement. This also helps other patients to have an idea about the practice. NHS review site is no longer available. 
Why it matters?
When patients move to the area, they often look at Google reviews when deciding where to register with a GP practice. Practice incomes are mainly based on the number of patients, so increasing the practice list size can help enable practices to have more staff and a wider range of services. 
It is also like a voice for patients and a way to help shape the service. 
Partnership Primary Care Centre are trying to fix the Google review login page as this is linked to the Whittington Health team when they used to be based at this building.
Village have a social media presence which is regularly updated. 
QR Code: At the Village Practice, patients can review the service they received at the practice by scanning the QR code and the other PCN practices are also looking to adopt this idea. The Village Practice has an Instagram and Facebook page where they post anything they want to share with their patients. They also posted on social media about NHS App and requested patients to download the app.  Social prescriber can help patients with digital support if required.
All practices also use Family and Friends test (FFT) - after a patient consultation, patients receive a text message to give their feedback about the service they have received, either face to face or on the telephone.

Enhanced Access Services
An Enhanced Access service is a local NHS service that provides additional, out-of-hours appointments with primary care staff, such as GPs and nurses, during early mornings, evenings and weekends. These services are organized by groups of GP practices called Primary Care Networks (PCNs) to make it easier for patients to get routine appointments when their own surgery is closed. Patients can book appointments through their own GP practice or another local health centre. 
At present half of the requirement is provided by the four practices in the PCN and the other half provided by the Islington GP federation. In future we are planning to offer the full 100% service by us as a PCN. We can provide the service among the four practices through our doctors and nurses. Shifting to providing all required hours from by the PCN will enable doctors from these four practices to provide more planned care, enable the practices to have greater control of the appointments, and we. Hope to run a more efficient and tailored service to respond to our local needs. 
Where will it be based?
PPCC and Northern do not have the building contract to offer this service from their practices after 6:30pm. St John's Way and The Village Practice will host in-person appointments for the service. All clinicians, including Doctors, pharmacists and nurses from all four practices will provide the service from these two hubs, so you may bybe seen by your own GP at the Out of Hours clinic appointments. Telephone appointments will also be offered. This is something that we are thinking to offer in near future. From patients’ perspective there was a sense from the audience that there is no downside. We hope to have greater utilisation of appointment. The proposed change is about providing the service by us to our patients, with more autonomy over how the services is delivered in order to respond to local need. 
 
Online Access: 
From October 1, 2025, all GP practices in England are required to keep their online consultation services open from 8am – 6.30pm Monday – Friday. This has been challenging to achieve and we are all still adapting to the changes. 
Within the PCN, all practices operate a "Total Triage" model. This system aims to direct patients to the most appropriate care by having them fill out an online form for medical, admin, and routine appointment requests during practice hours. Patients who cannot access the online form can still contact the surgery by phone or in person, and a staff member will complete the form for them. We strongly encourage those who are able to complete the online form to use this as their primary method of contacting the practice, as it helps free up the telephone lines and waiting time. 

Practice Managers from all four practices meeting once a month to discuss and share how they can provide better service.


Health inequalities project
We are working on reducing inequalities across our community. At the moment, we are focusing on a Winter project aiming to improve the care for patients with a condition called COPD, as this is particular area of inequality. A GP at The Village Practice is proactively contacting patients across the PCN and signposting them to various services, including SHINE and the community pulmonary rehab. This has led to an increase in uptake of SHINE referrals which is good. The calls are an opportunity to provide some education to those with the condition and improve health outcomes. 

Suggestion:
One of the patients at the meeting shared the idea of having a newsletter for the patients from the practices/PCN, so they are aware of the new services and stay updated.

Dr Lucy Neill-Hall thanked everyone for attending. 
