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	Patient Participation Group Rainworth Surgery
Meeting Agenda + Minutes 


Thursday 13th June 2024

1. Website Notice
2. X-ON – Telephone system 
3. Penny / Reception
4. Accurx – Capacity - LH
5. Recruitment
6. Health Campaign


Short staffed in Reception – LB trying to recruit currently. Penny has finished with Rainworth Surgery due to ill health – short by 50+ hours. 

Notice for website, try and explain demand and capacity. Struggling to help all patients, a lot of abuse received by phones, confusion around 111 appointments after triage, LB explained process, needs to be assigned to slot at surgery. Once we are at capacity we are at capacity. 

Accurx Capacity – Patients using a lot more, normally on a day-to-day basis is at capacity before we open at 8am. Not always used correctly by patients, should be for only routine problems and on the day emergencies should come via the telephone at 8am but patients are using the accurx system. Need to educate patients more on the system and reception need to push back. 

Calls to be care navigated by reception first thing from 8am – patients should not expect an appointment just because they called at 8am. Discussed with LH and SS the new pharmacy first scheme and first contact physio – reception able to refer straight to these services without need for GP or Nurse appointment. 

New funded telephone system – X-ON – being put in place by LB and will go live around September. 

Recruitment to PPG – need to recruit new members to the PPG, LB to put forms and posters out in reception to try and encourage patients to join. LH and SS to send out leaflets. LB to email leaflet. 

Health Campaign – to help with demand we agreed to campaign the – National Self Care Week 18/24 November 2024. Promote Pharmacy First and other was to self-care before needing to see a GP. 
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