PATIENT PARTICIPATION GROUP

	DATE OF MEETING & TIME
	25TH January 2024 - 2.00pm

	ATTENDEES
	Laura Baker (Surgery Rep.)
Steve Smith (Patient Rep.)
Lynn Hollan (Patient Rep.- Secretary)
Joan White (Patient Rep.)



	1.
	Apologies
Nicky Bunning & Gary Joynt – Garry unfortunately will not longer be part of our PPG .
	
LB

	2.
	Minutes from meeting held 9th November 2023
Minutes from meeting held 9th November 2023 were confirmed as correct by those present at that meeting.
	

	3.
	Matters arising from minutes.
Position of Chair still outstanding.
Secretary – Lynn Holland
Treasurer – Nicola Bunning 
	

	4.
	New Triage System
Generally working well but a victim of its own success as it reaches capacity & has to be suspended early in the day when no further appointments available.  Under normal situations it is available from 6 – 10am. before suspending.
Doctors tweak the system as they were concerned that serious health issues could be missed therefore additional wording was introduced.
	

	5.
	Update on surgery staffing etc.
A new GP Dr. Ngu had commenced & whilst initially was part time (Monday & Tuesday) will soon be full time. Dr. Ngu is a partner.
Dr Bolsher, who took on additional day when Dr. Huggard left, will revert back to days prior to Dr. Huggard leaving.
Dr. Parker works 3 days as an employee rather than a partner.
Dr. Wilkins works 4 days.
Reception team
1 member of staff off long term sick.
7 staff working approximately 4/5 FTE

	

	6.
	Queries from PPG
LH had queried whether or not there was a list of costings for when public attended GP/Nurse/Bloods/A & E appointments etc. as previously years ago such a list was given to members.
LB had been trying to source such a document but had drew a blank as nearest one which can be found quotes %. Ongoing.
	
LB

	7.
	Campaign support
LB raised question for members as to which Campaign they would like to support this year. Various examples were put forward eg. Walking month in May, Measles, Shingles, Alzheimers, Diabetes, Blood donor day.
LB agreed to forward annual list of all Campaigns with view to Group making a decision at next meeting.
	
LB

	8.
	Date of next meeting
29TH February 2024 – 2pm 
Campaign meeting
	



