Brrrrrr, 1 don’t care what they say — the warmest January since records began — it certainly doesn’t feel it. The
post-Christmas gloom is still with us, but if we look around and especially at the countryside, hopeful little shoots
signal that spring is coming and help to keep our spirits hopeful. Good idea to be taking Vitamin D(15mcg/day)
in these darker days until the sun returns.

Still lots of coughs, colds, covid etc around so taking care of ourselves should be priority, especially those of us
who are more vulnerable. The advice is — have your vaccinations, stay warm, lots of fluids, over the counter
medications to ease the symptoms and rest. The surgery too is battling to deliver the service with the increased
pressure of staff sickness to manage so the more we can take care of ourselves through the regular winter season
the better.

The PPG has been fairly busy over the winter — we helped out with the IT Day. On the 18th February we
participated with a Research Group from Birmingham University as they sought to collect feedback on our
experiences on Continuity of Care as patients, we hope that some of you might have seen our advert on the
waiting room TV screen and felt encouraged to join us. We are still seeking interest from any of you who might
like to check out what is involved in joining the PPG. We have three vacancies — if you are interested in learning
more before you commit then do either put a slip into the PPG comments box in the waiting room with your
contact details or contact Samantha McCluskey at the medical centre, we would love to hear from you.

Itis |, the Urgent Care Navigator

Beccles Medical Centre is a complex beast employing 130 plus personnel. Gone are the days
when you phone and wait for the next GP slot no matter what the problem is. There are
specialist staff such as pharmacists and physiotherapists. The GP is now supported by a panoply of other staff
who are qualified and very able to deal with many medical problems. Exactly who deals with the right path and
urgency for it to be dealt with within the surgery? It’s |, the Urgent Care Navigator!

Rarely seen we filter the difficult and urgent issues, deal with incoming calls from ambulances, Hospitals, Police,
Coroner, and staff out doing visits. We also request blue light ambulances for the unwell patients at the surgery
and staff out on visits where the signal may be poor. If a member of staff is delayed with a patient we will ask
other staff to assist to reduce waiting time. It is a high intensity job, but that’s what | enjoy. We are a varied
bunch but most of us have worked at the surgery for many years so understand that integration and
communication is paramount.

My ‘best’ list!

TV - Only Connect and University Challenge and anything murderous—after a 12 hr day!
Food—a naughty snack of crisps in the evening—I'm a connoisseur

Holiday—Anything Italian

Anonymous but could be married to Dr Collins!




Those Who Did Not Arrive (DNA)

The number of appointments where someone doesn’t attend “Did Not Attend” continues at too high a level. In the
year to 31% January 2025 some 4,605 appointments were lost through people not turning up for a scheduled
appointment. The cost to the practice of this lost time is between £100,000 and £300,000 ,depending on the type of
appointment. The staff have already been committed to the patient but far worse these appointments could have gone
to someone who really needed to see a clinician. Don’t forget the leading cause of grumbles is lack of appointments. Its
very sad as a quick call on the dedicated phone (option 2) or a finger click away on the NHS app or PATCHs and it would
really make someone’s day that they can see a nurse or doctor. Should you fail to attend or are more than 20 minutes
late the notes are recorded automatically by the computer as DNA. Periodically these are reviewed by management
staff. DNAs are a huge waste of NHS resources. On a positive note Beccles is slightly below the national average for
DNAs. Please lets keep it low and work to help ourselves to better access to healthcare.

Number of appointments lost to Did Not Attend
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