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Summer holidays are upon us once again and the weather seems to be playing along! However, you might view the long school holiday 
it’s important to remember how necessary for our health rest, play and spending Ɵme together with family and loved ones is for us and 
our community. Life is tough for people right now and maybe a holiday away is not possible but there are lots of free and low-cost 
acƟviƟes for our young ones being adverƟsed around Beccles. The beach is not too far away and just hearing the shouts and squeals of 
fun being had in neighbouring gardens raises the spirits. PS Don’t forget the sunscreen especially young children who can burn very 
easily. 

 

I wonder how you are all feeling about the new online system , Systmconnect, which was launched in July. Judging by the reports on 
Social Media, you, like me, might be finding it so much beƩer than PATCH’s? The PPG were invited to be guinea pigs and test it out 
prior to the launch and we were unanimous in our view that it was much, much, beƩer than the old system. But what about you? 
Please remember that your PPG is here to be your voice into the pracƟce – if you have comments of quesƟons please use the white 
comments box on the wall in the surgery waiƟng room, we want to hear from you. 

   

The Business Administrator 

This episode we introduce another of the unsung heroes, never seen, who keep Beccles Medical Centre Ɵcking 
over – Mrs Ali Arnold. She started as a recepƟonist 28 years ago. Then migrated to secretary, sorƟng out medical 
students when teaching first started at BMC, and paƟent services manager before siƫng in her final posiƟon 
before she reƟres next April. Asked to summarise her 
role she said , finance, payroll, and pensions. For a 
pracƟce of 110 plus staff that’s quite a handful! General 
PracƟce is a business which most people don’t 
appreciate and income is derived from many sources. 
Outgoings again are mainly payroll. Get any of those 
wrong you do so at your peril. A shiŌ in Government 
poliƟcs can have a devastaƟng effect on income. Ali 
enjoys her role siƫng in the “engine room” of the 
pracƟce. 

As extra punishment she has been a stalwart Treasurer 
Trustee of Beccles Hospital League of Friends for many 
years. A role she will relinquish in April next year. 

Favourite Film -Mamma Mia – she spent a few years in 
Denmark and Sweden as an au pair when Abba sang 
Waterloo 

Favourite Food - Steak 

Things I'm looking forward to next year when I reƟre   

· One way Ɵcket to Jersey! 

· CreaƟve arts with more sewing 

· Enjoy a weekday with no alarm ! 



 

Beccles Medical Centre PracƟce 

People oŌen ask, exactly how many paƟents are registered at BMC.  So we can reveal currently there are 19,138 paƟents 
registered at Beccles Medical Centre.  This total has dropped since July 2020 when there were 19,837 paƟents registered. 
That is quite a big drop and the reasons are manyfold. Rest assured they are not all deaths!  The current age demographic  is 
shown in the graph below:  

 The other burning issue poliƟcally is the lack of face to face appointments. As you can see from the graph below nearly 
80% of appointments were face to face and 3.5% of appointments were home visits. The naƟonal average for face to face to 
face is 63.5% so BMC is doing what you asked. These figures are for May 2025  

 


